
Remission will be considered in cases of extreme financial hardship. To be eligible, you must own and reside in a property classified as residential. 
Companies, trusts and other similar ownership structures do not qualify for this remission.

You will be considered to be in extreme financial hardship if you receive the Department of Internal Affairs (DIA) rebate. You must also have received 
no penalties to any outstanding account balance. 

You must apply in writing or online and are required to pay by direct debit. The remission will be up to 10 per cent of the average Waikato Regional 
Council rates assessed on residential rating units, as defined within District Valuation Roll (DVR) for the current financial year.

To apply, please complete and submit the form below.

Name:

Date:		  /	 /

Email:

Daytime contact phone number:

Address:

	� I confirm that I am the owner/ratepayer and live at the above address.

	� I confirm that I currently receive the Department of Internal Affairs (DIA) rebate and consent to Waikato Regional Council verifying this with 
my local council.

	� I understand that paying my rates by direct debit is a requirement for this remission and confirm that I am happy to pay my rates using this 
payment method.

Signature:

Please email your completed form to rates@waikatoregion.govt.nz or post it to:

Waikato Regional Council 
Private Bag 3038 
Waikato Mail Centre 
Hamilton 3240

rates@waikatoregion.govt.nz
0800 800 401
waikatoregion.govt.nz
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