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Background 
 

The Waikato Region undertook a collaborative approach to the identification and monitoring of community 
outcomes. Choosing Futures Waikato (CFW)1 was established in 2004 as a collaboration comprising 
representatives of staff from Waikato Regional Council, Hamilton City, various district councils from the 
region, Waikato District Health Board, NZ Police, Ministry of Social Development, and the Department of 
Internal Affairs.  
 

CFW facilitated the identification of the regional community outcomes for the Waikato Region. In addition, a 
working group of technical staff from local and central government agencies was formed to develop a 
framework and processes to monitor and report progress of the region’s community outcomes (MARCO), 
including the selection of suitable indicators (www.choosingfutures.co.nz).  
 

In 2006 MARCO identified a broad range of measures (approx 190) with a smaller core set of 75 indicator 
measures that could be used to measure progress towards the region’s community outcomes. 
 

A number of those core indicators (about 15 - 20) were measures that require data to be collected through 
a survey. In some cases there was an existing survey mechanism in place for the collection of this data, 
mainly at a regional level/scale, ie: 
 

1. Waikato Regional Council – Environmental awareness, attitudes and actions (EAAA) survey  

A triennial random survey of the region’s residents with relatively large sample size (n  1,500) 
with data able to be disaggregated to a district level (some districts elect to 'boost' their sampling 
on their districts to give more statistically robust results). 

 

 2. The Quality of Live Survey (http://www.qualityoflifeproject.govt.nz/survey.htm) 

Undertaken biannually by consortium of the 12 larger city Councils (n=500 each) and the Ministry 
of Social Development (national non-city sample of n=1,500). For the 2006 survey Waikato 
Regional Council purchased additional Waikato region resident interviews (on top of Hamilton 
City 500 and nominal non-Hamilton sample of MSD sample). This allowed for Waikato region 
data to be able to be produced (at statistically robust level) for QoL survey questions.  
 

 3. New Zealand General Social Survey (Statistics NZ)  

http://www.stats.govt.nz/browse_for_stats/people_and_communities/Households/nzgss_HOTP20
12.aspx 

The New Zealand General Social Survey (NZGSS) provides information on the well-being of New 
Zealanders aged 15 years and over. It covers a wide range of social and economic outcomes 
and shows how people are faring. In particular the survey provides a view of how well-being 
outcomes are distributed across different groups within the New Zealand population.  The first 
survey was carried out in 2008, then in 2010 and 2012. 
 

4. Sovereign Wellbeing Survey 2013 (http://www.mywellbeing.co.nz/mw/what-is-wellbeing.html) 
The survey is the first national representation of how New Zealanders are faring on a personal 
and social level, and how New Zealand is doing compared to other countries. 

 

While some data is available from these surveys at the regional level, data availability of national surveys 
does generally not extend to the district/city level. To allow benchmarking or comparisons with other 
specific projects, where applicable the questions are the same or similar to those already in use.   

                                                

1 Choosing Futures Waikato has been disestablished following the amendments to the Local Government Act 2011, which revoked 
the mandatory requirement for councils to identify community outcomes and to track and report on progress towards them.  
However, the multi-agency MARCO group continued the gathering and reporting of the 75 core indicators to provide ongoing key 
information of the communities economic, social/cultural and environmental wellbeing. 

http://www.choosingfutures.co.nz/
http://www.ew.govt.nz/Environmental-information/REDI/1176617/
http://www.qualityoflifeproject.govt.nz/survey.htm
http://www.stats.govt.nz/browse_for_stats/people_and_communities/Households/nzgss_HOTP2012.aspx
http://www.stats.govt.nz/browse_for_stats/people_and_communities/Households/nzgss_HOTP2012.aspx
http://www.mywellbeing.co.nz/mw/what-is-wellbeing.html
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2007 Survey 

The first ‘Waikato Regional Perception Survey’ was undertaken in May/June 2007.  MARCO established 
the framework for the 2007 survey:  

a) allow for the collection of data for the Waikato region (at a statistically robust level) at a district 
level for approximately 18 of the 75 core indicators that require data to be collected by way of a 
telephone survey  

b) allow flexibility for any district/city Council that wished to increase the sampling of respondents in 
its district in order to provide more statistically robust results; and/or  

c) allow additional flexibility for district/city Councils that wanted to supplement the survey of 'core 
questions' with questions that relate to the monitoring of local community outcomes. 

d) 918 respondents from the Waikato Region were interviewed for the Collaborative Community 
Outcomes Monitoring Survey. 
(http://www.choosingfutures.co.nz/PageFiles/147/1217548collaborativeperceptionsurvey.pdf)  

 

2010 Survey 

Feedback and evaluation of the 2007 survey was highly supportive for undertaking a similar survey every 
three years.   The 2010 survey was an update of the 2007 project and follows basically the same 
parameters as 2007: 

a) 780 interviews were completed (70 per TA, except for Rotorua with 21 interviews). However, in 
2007 Hamilton and Thames Coromandel opted to conduct extra interviews at their cost resulting 
in a total of 918 interviews.  

b) 22 topics were covered with a total of 74 (sub-)questions asked. See questionnaire at 
http://www.choosingfutures.co.nz/Publications/.  

Some councils took up the option (charged separately to each Council) for additional interviews to reduce 
margins of error and / or to include additional question(s) 

 

2013 Survey 

The third ‘Waikato Regional Perception Survey’ was undertaken in June 2013. The 2013 survey was an 
update of the 2010 project and follows basically the same parameters as 2010 and 2007: 

c) 713 interviews were completed (a minimum of 70 per participating TA, with a representative 
proportion included for the TA.s not financially participating (Taupo 59 interviews, Hauraki 33 
interviews, Otorohanga 16 interviews, Waitomo 15 interviews and Rotorua 6 interviews). 
However, in 2013 extra interviews were conducted for Hamilton (181 interviews) to reduce 
the impact of weighting TA’s to represent the regional balance..  

d) 22 topics were covered with a total of 74 (sub-)questions asked. See questionnaire at 
http://www.choosingfutures.co.nz/Publications/.  

Three councils took up the option (charged separately to each Council) for additional interviews to reduce 
margins of error and / or to include additional question(s) 

 

Timing of Survey 

It was proposed to undertake the survey in June/July 2013. This is consistent with the timing of the 
previous surveys, e.g. to reduce variability due any potential seasonal variability.  

 

Deliverables 

a) Regional and district/City reports, including raw data and analysed results 

b) Results and reports published on CFW/MARCO website  
 

Relevance for Councils 

 Meets Local Government Act (LGA) requirements.  

 Demonstrates collaboration and cost effectiveness of data gathering, analysis and reporting. 

 Provides valuable feedback and input into the LTP. 
  

http://www.choosingfutures.co.nz/PageFiles/147/1217548collaborativeperceptionsurvey.pdf
http://www.choosingfutures.co.nz/Publications/
http://www.choosingfutures.co.nz/Publications/
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Methodology 
Interview Type 

In 2013, 713 respondents from the Waikato Region (versus 780 in 2010 and 918 respondents in 2007), 
were interviewed for the collaborative MARCO Regional Perception Survey. All interviews were conducted 
by telephone. Similar to previous years, a Hamilton based research company DigiPoll Ltd, handled all the 
interviewing and this was undertaken between the 1st June and 28th June 2013.  

 

Sampling Methodology 

The sampling method is the same as that used in previous Waikato Region surveys whereby respondents 
were selected using DigiPoll’s telephone random digit sampling system.  This system was developed 
specifically for New Zealand conditions and gives a random sample of the entire population that have 
telephones. Using random digit dialling results in a greater proportion of new listings being included 
(students etc.) which is reflected in the sample’s demographics. 

The Computer Aided Telephone Interviewing (CATI) questionnaire ensured that all respondents were 
asked all the key questions but then only the respondents from each district were asked questions relevant 
to their specific district. 

Interviewers were briefed in the conduct of the survey, and were subject to a quality check on their 
interviews as a matter of course. Interviewers did not pressure respondents in any way. People who did not 
wish to take part in the survey, were politely thanked for their time, and not contacted again. 

 

Margin of Error 

The following table shows the maximum margin of error for the overall sample and for smaller subgroups, 
at two different confidence levels, 95% and 90%  
 

 MAXIMUM MARGIN OF ERROR 

SAMPLE SIZE AT 95% CONFIDENCE AT 90% CONFIDENCE 

713 + 3.6% + 3.0% 

100 + 9.8% + 8.3% 

70 + 11.7% + 9.9% 

21 + 21.4% + 18.0% 

9 + 32.7% + 27.5% 

 

To interpret the above margins of error, consider the following scenario.  If we take a sample of 713 people, 
correctly selected by random sampling methods and find that 50% agree with a statement.  What this 
means is that, if we took 100 similar samples, all selected in the same way, 95 of those samples would give 
a result in that between 46.4% and 53.6% agree with that statement. 

 

Therefore the margin of error for the entire sample of 713 is ±3.6% at the 95% confidence limit.   

 
 

Questionnaire 

In 2007, MARCO developed a draft questionnaire based on various similar surveys that had been conducted 
before, nationally and locally. IRC worked with Waikato Regional Council to fine tune and coordinate that 
questionnaire with the councils participating in the survey. The questionnaire was revised in 2010 and again 
prior to commencing the survey in 2013.   

The bulk of the survey is unchanged from 2007 but there were a few new non-core questions added with a 
few questions used in 2010 no longer being required. In 2013, only three District Councils opted to include 
non-core specific questions. 

Once we had agreement on the questionnaire from all Councils, then DigiPoll programmed the 
questionnaire into their computer systems. 
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In 2007, the core survey took 14 minutes, on average, to complete.  In 2010, with the extra open core 
questions this resulted in the core survey taking 15.9 minutes. In 2013, the core survey took 17.0 minutes 
although no new questions were added.  It seems that respondents had slightly more to say this year.   

 

  
2010 Additional 

questions 
2010 Additional 

minutes 
2013 Additional 

questions 
Estimated Extra 

minutes 
Interviews 

Core Survey   15.9 minutes   0.8   

Thames-Coromandel 26 7 6 2.6 70 

Hauraki 0   0   32 

Waikato 0   0   106 

Hamilton 7 1.6 0   179 

Matamata-Piako 26 5.8 10 4.1 70 

Waipa 17 2.6 15 5.5 78 

South Waikato 0   0   70 

Otorohanga 13 3.6 0   16 

Waitomo 0   0   15 

Rotorua 0   0   6 

Taupo 0   0   58 

 

Interview Quotas by TA 

Similar to 2010, IRC recommended that the sampling methodology needed to be tied to the core objective 
of the survey.  If the principal aim was to support decisions at a Regional level then random sampling 
across the region would be most appropriate.  However, since the primary objective was to assist decision 
making at an individual TA level, we recommended geographic quota sampling similar to previous rounds.  

The problem with the quota sample approach across the region is that when these are combined to give a 
Waikato perspective, data weighting is needed to give a true reflection of the population.  Since Hamilton is 
such a dominant population within the region with data weighting, in 2010 each of Hamilton’s 100 
respondents had a weighting of approximately 2.7 (e.g. 1 Hamilton interview has the same weight as 
almost 3 interviews in the rest of the region). To reduce this anomaly in 2013, IRC recommended 
increasing the number of interviews for Hamilton and the Waikato District to more closely reflect the 
regional population split. 

For 2013, Hamilton City and five of the 10 District Councils (Thames-Coromandel, Waikato, Matamata-
Piako, South Waikato and Waipa) opted to financially participate in the 2013 survey.  However, these six 
Councils account for 82% of Regions population.  The sample of 7002 was split with a minimum of 70 
interviews set for each of the participating Councils.  To give an accurate reflection of the region, 
respondents from all 11 Councils were included in the sample.  However, for those Councils which were not 
participating, the number of interviews was set to reflect the number which would have been obtained in a 
random survey e.g. 6 interviews for Rotorua, 15 for the Waitomo District and 16 for the Otorohanga District. 
The Hamilton sample was bolstered by an additional 109 interviews to reduce the impact of data weighting 
on the Regional results. 

  

                                                

2  The actual number of samples undertaken was 713. DigiPoll completed an extra 13 interviews(713 in total) in some districts 
where some respondents appeared to be misunderstanding which district they were actually from (specifically the Waikato 
District).  
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2012  Population 

estimates 

2012 Aged 15+ 
Population 
estimates 

% 2012 Aged 
15+ Population 

estimates 
Random Spread 
700 interviews 

Minimum 70 + 
Random Spread 
700 interviews 

Hamilton  148200 116380 35.63% 249 179 

Hauraki 18750 15080 4.62% 32 32 

MPDC 32060 25280 7.74% 54 70 

Otorohanga 9340 7250 2.22% 16 16 

Rotorua 3830 2830 0.87% 6 6 

South Waikato 22670 17250 5.28% 37 70 

Taupo 33990 27010 8.27% 58 58 

Thames Coromandel 26990 22640 6.93% 49 70 

Waikato 64730 49360 15.11% 106 106 

Waipa 46170 36370 11.13% 78 78 

Waitomo 9460 7180 2.20% 15 15 

Total 416190 326630 100.00% 700 700 

 

Respondent Selection 

All respondents were randomly selected, being the person in the household aged 18 years or older, who 
had the last birthday. No substitutions were made. 

Telephone calls were made after 5.00pm on week nights and between 9.00am and 9.00pm at weekends or 
by appointment at other times of the day. This ensured that the working population was correctly 
represented. 

Call-backs were conducted to ensure that highly mobile people and/or those working unusual hours still 
had a good chance of being contacted for interviews. DigiPoll’s call-back system maximised the chance of 
capturing all respondents from the Waikato Region. 

 

Processing the information 

The detailed data processing was completed by IRC. 

Open-ended questions - where the interviewer records what the respondent says instead of selecting a pre-
coded answer - were read and coded by our team of experienced coders. The coding was then checked 
and amended where necessary by Waikato Regional Council.  

Cross-tabulations (comparing the answers of one question against those from other questions e.g. 
satisfaction by district, age or gender) formed the basis of the survey analysis.  
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Response Rate 

Based on the ratio of effective interviews to refusals, the response rate for the 2013 survey was 36.0% 
(interviews / interviews + refusals) versus 37.3% in 2010 and 38.3% in 2007.  

 

Outcomes 
2007 # of 
contacts 

2007  
% 

2010 # of 
contacts 

2010 
% 

2013 # of 
contacts 

2013 
% 

Completed calls 918 25.8% 780 25.1% 713 27.8% 

Refusals 1,476 41.4% 1,309 42.1% 1,267 49.4% 

Language Barrier / illness / 
hearing problems 

50 1.4% 64 2.1% 43 1.7% 

Ineligible 133 3.7% 220 7.1% 147 5.7% 

Computer/Fax/Modem 483 13.6% 20 0.6% 46 1.8% 

Answering Machine 503 14.1% 715 23.0% 348 13.6% 

Total 3,563 100.0% 3,108 100.0% 2,564 100.0% 

Response rate 38.3%   37.3%   36.0%   

 

Data weighting  

With most random samples, there are subgroups of the population that tend to opt out of participating in 
surveys e.g. in this survey only 39% of the interviews were with men (versus 48% based on the 2006 
census results), as a higher proportion of men opted out of the survey (refused). Quotas by age and gender 
can be used, but these generally add a lot of cost with limited increased accuracy, but it makes the data 
appear more accurate.  

With surveys undertaken to reflect the population of a geographic area, it is most important to correctly 
reflect the geographic spread of the population. Random sampling using quota controls by location, as 
used by DigiPoll, achieve this aim. This results in the most cost effective but representative sample being 
selected, but without demographic quotas by area, there are inevitably some imbalances in the 
demographic mix within each geographic area. 

A simple cost effective method of correcting for this imbalance is by data weighting e.g. a weighting is given 
to ensure the sample reflects the actual population e.g. if 25% of the interviews were with respondents over 
65 but we were only expecting 20% in the population, then a data weighting is applied to show the correct 
split.  

The data weighting is calculated by age and gender within the Waikato Region and then weighted by the 
Council population to reflect the correct geographic make-up of the region.  
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The chart compares the proportion of the sample in each of the demographic subgroups that make up the sample based on the raw data (unweighted) and the 
weighted sample. This shows that the largest impact of data weighting is based on gender, age and income splits and to a lesser degree TA.   
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The data weighting has a modest impact on the Indexes for most of the measured factors. The largest variance in an Index is 2.1 points for the ‘availability of 

secondary schools in your area’. Most of the variances are less than 1 point.  
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Telephone Area compared to respondents area 
Respondents were asked ‘Can you tell me which district you live in?’ 

DigiPoll telephone records can accurately place most telephone numbers into specific telephone 
exchanges. These exchanges have been mapped to each district. 

In this survey, the respondents were asked which district they lived in and if this conflicted with where the 
telephone exchange placed them, then they were asked ‘Our telephone file shows you as living in the «NAME» 
district/local Council, can you please confirm which area you live in?’  

The vast majority (92%) were in the same areas as the telephone suffix implied. However, after checking, 
3% said they lived in a different district to what the exchange showed. 

 

There are a number of reasons for this anomaly to occur. The main anomaly appears to be people stating 
they live in the Waikato District when the phone records suggest they live in other areas.  It seems that 
many people get confused between the Region and District.  However, these respondents were told the 
Council area the telephone records showed and asked to confirm which area they were from and each 
confirmed their area.  It is possible that respondents do not like to be shown up as being wrong and opted 
to stay with their first response. 

Secondly, the telephone exchange areas do not exactly match the district boundaries and it is possible that 
this is the cause of some of these anomalies. Thirdly, some people move and get their telephone number 
redirected to a different location. Fourthly, it is possible we interviewed some people who lived in the 
Waikato region that were visiting other areas when the call was made e.g. to a holiday home or friends or 
family places.  

It is also possible that some people do not know which district they live in and only stated where they 
thought they lived. Most of these causes for the discrepancies are legitimate. For this reason, we have 
used the respondents’ definition of their district for all analysis in this report except where the nearest 
intersection clearly shows them in a neighbouring District. Our logic is that if the respondent thinks they 
come from a particular district, it would be that district they are thinking about when they answered the 
questions.  

The number of actual interviews in this report does not exactly match the quotas (planned interviews). This 
is because the quotas were set on the telephone file rather than the respondents answer. However, in most 
districts this difference is only one or two interviews.  
  

Area same 
97.1% Area different 

2.9% 
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Telephone Area versus Respondent 
Area 

The chart compares the district the 
respondents said they came from 
against the district the telephone suffix 
implies. 

This reflects the fact that some people 
said they were from a different district to 
what the telephone suffix implied. 

This is generally caused by the 
respondent living on the edge of a town 
or district and the exchange areas not 
matching exactly to the district 
boundaries. 

For most districts, the vast majority are 
from the telephone exchanges for the 
district that for respondents said they 
were from. This ranges from 95% for 
Waikato to 100% most districts. 

The main discrepancy is for the Waikato 
District with 95% coming from an 
exchange that covers the Waikato 
District.  However, 2.5% were from 
South Waikato exchanges while 1.6% 
were from Matamata-Piako exchanges 
and 0.7% on Waipa exchanges.  It is 
probable these respondents live in areas 
where the exchange boundaries do not 
match the district boundaries.  

Waipa had 2 respondents (2.5%) who 
were on exchanges for the Hamilton 
City. However, looking at the street 
addresses for these respondents, all are 
in rural areas outside the city 
boundaries.  

There are a few anomalies in the data 
set e.g. 2 respondents who said they 
were from the Hauraki District show as 
being on an exchange from South 
Waikato. These may be people visiting 
other locations e.g. a holiday home or it 
may be a mistake by the respondent or 
the interviewer. 
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Scales and their Interpretation 

The questionnaire used a number of measurement scales to understand the respondents’ attitudes and 
satisfaction levels in relation to the various issues discussed. Most scales used an 11 point scale ranging 
from strong negative to strong positive but with a neutral option. All respondents also had the option of 
giving a ‘don’t know’ response or not answering any question. The 11 point scale gives respondents an 
opportunity to define nuances in their level of satisfaction, agreement or value. 
 

Indexes 
This report uses Indexes to allow meaningful comparisons across the various demographic sub groups of 
interest of the scales used. An index is a weighted average score across the scale range. These include: 

 The Customer Satisfaction Index (CSI) which converts each respondents answer across the 
satisfaction scale to a score out of 100. The score is 10 times the average of the individual scores 
based on the 11 point satisfaction scale 0 = very dissatisfied to 10 = very satisfied. 
 

 The Agreement Index (AI) which converts each respondents answer across the agreement scale to 
a score out of 100. The score is 10 times the average of the individual scores based on the 11 point 
satisfaction scale 0 = Strongly Disagree to 10 = Strongly Agree. 
 

 The Safeness Index (SfI) which converts each respondents answer across the safety scale to a 
score out of 100. The score is 10 times the average of the individual scores based on the 11 point 
satisfaction scale 0 = Very Unsafe to 10 = Very Safe.  
 

 The Happiness Index (HI) which converts each respondents answer across the happiness scale to 
a score out of 100. The score is 10 times the average of the individual scores based on the 11 point 
satisfaction scale 0 = Very Unhappy to 10 = Very Happy.  
 

For the purposes of calculating an Index, the results of such questions are presented as a weighted 
average (a score out of 100) with the following weights applied. 
 

Index Satisfaction Scale Agreement Scale Safety Scale Happiness Scale 

100 Very Satisfied 10 Strongly Agree 10 Very Safe 10 Very Happy 10 

90 9 9 9 9 

80 8 8 8 8 

70 7 7 7 7 

60 6 6 6 6 

50 5 Neutral 5 5 5 

40 4 4 4 4 

30 3 3 3 3 

20 2 2 2 2 

10 1 1 1 1 

0 Very Dissatisfied 0 Strongly Disagree 0 Very Unsafe 0 Very Unhappy 0 
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Sample Profile 
Gender  

There was an over representation 
of female respondents in the 
survey. Of those surveyed, 61% 
were women versus 39% men.  

Past experience has shown that 
with local government type issues, 
there is a higher response rate from 
women. Consequently, they 
account for a greater portion of the 
sample. Similar to previous years, 
with data weighting, women 
account for 52% of the sample.  

There is some variation in the 
demographic mix within each TA 
but that may reflect the small 
sample size within each region. 
Data weighting has been used to correct the 
demographic imbalances in the random sample 
caused by certain sub groups opting out more 
frequently (e.g. younger respondents / men). 
Refer methodology section for full explanation. 

 
 

Age 

The unweighted sample has a 
disproportionate number of over 65 
year olds, (27% versus 16% in the 
census). This is caused by more 
older people living alone and being 
more available for interviews. This 
anomaly has been corrected by 
data weighting. 

Only 15% of the sample were aged 
under 35 while close to half of the 
weighted sample, (45%) is aged 35 
– 49 years.  

A quarter of the weighted sample 
(24%) were aged 50 – 64 years, 
and the balance were aged in the 
65+ age bracket, (16%). Two 
respondents (0.3%) did not specify 
their age. 

The results are similar to 2007 
although there are fewer aged 
under 35 and more aged 35 – 49 
years this year. 

There is some variation by district 
but that may reflect the small 
number of interviews. 
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Ethnicity 

Two thirds of the respondents 
(67%) identified themselves with 
being a New Zealander of 
European descent while 8% 
identified themselves with being 
European / British. 

A tenth of the sample (9%) 
identified themselves with being a 
New Zealander of Maori descent 
and 2% as a New Zealander of 
other descent. A further 6% 
described themselves as a ‘New 
Zealander’ or ‘Kiwi’. 

There were a small number of 
respondents who identified 
themselves as Pacific Islanders 
(2.7%), Asian (1.5%), Indian (1.5%) 
or of other races (1.9%). 

The results are similar to previous 
years.  

There is some variation by district 
but that may reflect the small 
number of interviews. 

 
 

 

Home Ownership 

Three quarters of the respondents, 
(76%) owned or lived in the family 
home. A fifth of the sample (22%) 
said they rented or leased, with the 
balance stating that they boarded 
(0.5%) or had some other 
arrangement (0.8%) or did not 
answer this question (0.2%). 

There are slightly more renters in 
the 2013 survey. 

There is some variation by district 
but that may reflect the small 
number of interviews. 
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Household Income 

There was a fairly even spread of 
respondents across the different 
levels of household income. The 
split is similar to previous years 
although a higher proportion have 
an income over $100,000 in 2013. 

A tenth of the respondents either 
declined to give their household 
income or said they did not know 
what it is (10%). 

Over a third of the sample (41%) 
had a household income of over 
$70,000. 

At the other end of the scale, a 
sixth of the sample (16%) had a 
household income of less than 
$30,000.  

The remaining 33% had a 
household income of between 
$30,000 and $70,000.  

The spread is similar across the 
districts but it appears that a higher 
proportion of those who live in the 
country (27%) had a household 
income of over $100,000 (versus 
22% for those from town). 
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Highest Education Qualification 

The largest group stated they were 
tertiary qualified (45%) but this 
ranges from 19% for Hauraki to 
73% for the few from Waitomo.  

A seventh of the sample (14%) only 
attended primary or secondary 
school while a fifth of the sample 
had a secondary school 
qualification (22%). A seventh of 
the sample (14%) had trade 
certificate or similar qualifications.  

The results are similar to those 
recorded in previous years. 

There is some variation across the 
districts but all have a mix of 
education qualifications.  

 

 
 

 

Urban Versus Rural 

Two thirds of the respondents, 
(69%) lived in a city or town while 
29% said they lived in rural areas. 
A few respondents (1.4%) said they 
lived in both. 

The results are very similar to those 
recorded in previous years. 

It is interesting that 7% of the 
respondents from Hamilton felt they 
lived in rural areas.  

There is some variation by district 
and that tends to reflect the urban / 
rural split. 
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Summary of Indexes – Hamilton 
This project used a mix of scales, some covering the level of satisfaction while others were based on the 
level of agreement, safety or level of happiness.  While the wording on each scale varied, the scales were 
all 11 points from 0 = very negative to 10 = very positive.  The following gives an overview of all the indexes 
used in the core survey. 
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Indexes – Hamilton 
The indexes range from 81.1 for satisfaction with ‘how safe would you feel in your community during the daytime’ 

down to an Index of 44.9 for the statement ‘you have enough say in what your Council does’. 
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Hamilton - Comparison to 2010 
The following chart compares Hamilton’s 2013 results with 2010 and 2007. There were 8 increases and 11 
decreases in the Indexes. The largest increase was 6.0 points for the statement ‘how safe would you feel in 

your community after dark’ and 3.4 points for the statement ‘your neighbourhood are knowledgeable and show 

respect for the many and diverse cultures of the people who live here’. The largest decreases were 10.6 points for 
the statement ‘overall, you have confidence that the Council makes decisions that are in the best interests of your 

district’ and 6.0 points for the statement ‘overall, you understand how your Council makes decisions’.  
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Hamilton - Summary Tables – Percentages across the Various Scale 
Percentage of respondents rating each question with scores from 0 to 10 
 

   

Using the scale where 0 to 10, how satisfied are you with .? 
% rating with a score of <?>  

Area Type Factor 0 1 2 3 4 5 6 7 8 9 10 
No  

answer Index 

Overall Quality 
of Life 

Happiness 
Index Overall Quality of Life   0.3 0.3 1.0 4.7 9.6 15.2 34.1 17.9 17.0  79.6 

                

Quality of Life CSI Score Availability of primary schools 1.2 0.9 0.8 3.2 1.3 9.7 6.7 14.0 25.9 10.3 19.9 6.1 74.8 

Quality of Life CSI Score 
Availability of community / tertiary 
education 

3.5 0.3 2.0 2.7 5.4 6.5 7.4 16.6 23.4 8.4 19.0 4.8 71.4 

Quality of Life CSI Score Recreational facilities / opportunities 1.0 0.3 2.1 3.8 5.1 12.2 7.8 29.5 20.0 8.4 6.0 3.8 67.2 

Quality of Life CSI Score Cultural facilities / opportunities  1.6 0.6 1.0 2.3 1.7 15.3 15.8 23.2 19.3 3.5 4.2 11.4 65.3 

Quality of Life CSI Score Availability of secondary schools 2.8 5.1 7.5 6.0 8.7 14.1 7.2 9.3 19.0 6.8 10.2 3.4 58.6 

                

Proximity  CSI Score Proximity to schools    1.9 1.9 9.7 8.8 12.6 27.7 9.9 22.7 4.7 77.8 

Proximity  CSI Score Proximity to where you work 1.7  1.3 1.6 1.7 9.4 4.3 14.4 18.6 13.7 17.5 16.0 75.5 

Proximity  CSI Score 
Proximity to other educational 
facilities 

0.9 0.4 0.8  1.8 15.5 12.3 19.8 22.4 11.4 10.8 4.0 71.7 

Proximity  CSI Score Proximity to recreational facilities 0.9  1.8 1.3 4.3 10.7 12.4 29.3 22.0 6.8 7.1 3.2 69.0 

                

Crime and 
Safety 

Safety index 
Safety in your community during the 
daytime 

1.2 0.4 0.6 0.6 1.0 4.3 6.3 10.5 28.2 22.5 24.2  81.1 

Crime and 
Safety 

Safety index Safety in your community after dark 4.2 2.8 2.0 1.9 6.3 9.8 12.0 21.3 25.0 9.7 5.0  64.5 

                

Work 
opportunities 

Agreement 
Index Job makes good use of your skills   0.4 1.4 2.3 6.9 4.6 10.8 23.6 16.6 17.5 15.8 79.1 

The cells highlighted in orange reflect the mode (most common score).  
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Percentage of respondents rating each question with scores from 0 to 10 
 

   

Using the scale where 0 to 10, how satisfied are you with .? 
% rating with a score of <?>  

Area Type Factor 0 1 2 3 4 5 6 7 8 9 10 
No  

answer Index 

Council 
Decision 
Making 

Agreement 
Index 

Understand how Council makes 
decisions 

7.9 1.8 5.0 10.8 11.6 16.9 9.9 11.2 16.3 2.3 4.0 2.3 51.6 

Council 
Decision 
Making 

Agreement 
Index 

Confidence Council decisions best for 
district 

7.9 6.1 4.5 12.5 12.3 16.6 10.1 17.2 7.9 0.7 3.2 1.0 47.2 

Council 
Decision 
Making 

Agreement 
Index 

Have enough say in what your 
Council does 

10.7 3.7 5.8 15.6 11.0 13.0 10.6 14.2 8.2 2.6 1.0 3.5 44.9 

                

Culture and 
Identity 

Agreement 
Index 

Feel a sense of pride in the way 
District looks 

0.3 0.3 2.3 2.2 3.7 12.9 19.0 27.5 19.1 4.2 7.2 1.2 66.9 

                

Participation 
and equity 

Agreement 
Index 

Family respect for cultures of our 
people 

  0.7 0.4  7.6 10.1 13.3 30.9 11.2 24.6 1.2 79.8 

Participation 
and equity 

Agreement 
Index 

Neighbourhood respect cultures of 
our people 

0.3  2.8 1.3 1.0 12.1 12.5 17.5 24.7 5.1 11.5 11.4 71.0 

The cells highlighted in orange reflect the mode (most common score).  
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Hamilton City 

The chart compares the Indexes (CSI Scores, Agreement Index, Safety Index or Happiness Index) for Hamilton against the other Districts in the Waikato.  
This shows that Hamilton tends to be rated close to the weighted average of the District for most factors.  The highest rated factor is ‘Safety in your community 

during the daytime’ (Index 81.1) and the lowest rated factor is ‘Have enough say in what your Council does’ (Index 44.9). 
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Main Findings – Hamilton City 

How happy are you with your Quality of Life 
The questionnaire measured a number of specific aspects of life in the district before respondents were 
asked ‘Thinking in general about your Quality of Life and using the scale where 0 = very unhappy and 10 = very 
happy, how happy are you with your Quality of Life?’ 

The vast majority of the respondents (84%) are happy with their Quality of Life (scores of 7 – 10). A sixth of 
the respondents (17%) rated their overall happiness with a score of 10 while 18% rated this with a score of 
9. The mode (most frequent value) is a score of 8 (34%). 

A seventh of the sample (15%) rated their Quality of Life with a score that was neutral (scores 4 – 6). Only 
a few respondents (1%) were actually unhappy with their Quality of Life (Scores 0 – 3).  

The Happiness Index (HI score)3, (a weighted score across the happiness scale) for their Quality of Life 
was 79.6, down 1.4 points from the 2010 result. This result still implies the respondents are very happy with 
their Quality of Life. 

 
 

  

                                                
3 The Happiness Index (HI) converts each respondents answer across the satisfaction scale to a score out of 100. The HI score is 10 times the 

average individual score based on the 11 point satisfaction scale (0 = very unhappy to 10 = very happy)  
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Happiness with their Quality of Life by 
demographics 

Please note there are small 
numbers of respondents in many of 
the subgroups so care is 
recommended in the interpretation. 

There is a very high level of happiness 
across the subgroups of interest. 
However, there are a number of variables 
which have a significant impact on level of 
happiness with the respondents’ Quality of 
Life. The chart opposite compares these 
variables.  

The variables that appear to have had the 
greatest impact on the respondents’ 
happiness with their Quality of Life were: 

 Those aged over 65 are happier 
(Happiness Index 85.7) versus a 
Happiness Index from 73.8 to 82.2 for the 
other age brackets. Note generally the 
older the respondent, the higher the level 
of satisfaction. 

 Those who live in the country are happier 
than those who live in town (Happiness 
Index 90.0 and 78.8 respectively). 
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How happy are you with your Quality of Life: Reasons for feeling this way 
The respondents were asked ‘Thinking in general about your quality of life and using the scale where 0 = very 

unhappy and 10 = very happy, how happy are you with your quality of life?’ Those who rated at 7 or less were 
then asked ‘Why do you feel this way?’ This question was asked as an open question with the answers 
grouped together for analysis purposes. 

Across the Waikato Region (orange bars on chart), 180 respondents (25.2%) were less than happy with 
their Quality of Life. These respondents offered a number of explanations for being less than happy. The 
main theme was to do with financial concerns (mentioned by 6.7% of the sample but 27% of those who are 
less than happy). Slightly fewer mentioned health issues (4.3% of the sample), while 1.7% said that things 
could be improved and 1.5% felt they spent too much time working. A few (0.7%) appeared to be unhappy 
in general while a few others (0.6%) had no particular reason to rate their Quality of Life the way they did. 
There was a range of other issues mentioned.  

For Hamilton (teal bars on chart), only 58 respondents were less than happy (32%) and their responses are 
similar to the Regional results although there were a few more positive comments and ‘other’ issues.  
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Why less than very satisfied with Quality of Life 

Many Hamilton respondents who were less than very happy with their quality of life had financial issues 
(7.2%). These respondents comments included:4 (HS = Happiness score): 

'I don’t think that wages has increased in the past 5 years, 
 in comparison to inflation’ (Hamilton: HS = 4) 

'Because people need to get job to earn their pay, we're kind of struggling.  
Council needs to do something about it’ (Hamilton: HS = 5) 

'Economic environment’ (Hamilton: HS = 5) 

 

'Because of the financial state that I am in’ (Hamilton: HS = 6) 

'Broke’ (Hamilton: HS = 6) 

'I feel like we can't afford things in life that we would like to have, or usually the things we can't replace or 
desire for our child to have but I understand that's life’ (Hamilton: HS = 6) 

'Speaking of the life here, we try to secure ourselves and buy what we need, but everything here is cost - 
it's too expensive. I don't think we will be here for the rest of our lives; we will probably retire in our 

country. The house prices especially are very high’ (Hamilton: HS = 6) 

'The quality of life is too expensive, rates, taxes - working like hell 
 and going nowhere' (Hamilton: HS = 6) 

 

'I would like to have more money’ (Hamilton: HS = 7) 

'Just a lot more expensive to live here' (Hamilton: HS = 7) 

'Lack of money to do more things' (Hamilton: HS = 7) 

'You can never have enough money. Limited finances’ (Hamilton: HS = 7) 

'You get what you get if you work for it but the social standards are pulling the country down. The new 
people from other countries are milking of the systems and it’s costing us to help them when they don't 

help themselves’ (Hamilton: HS = 7) 

 

 

This was followed by 3.9% who had health issues or health related matters. This included comments like: 

'Because I can't do anything. I got to have to sit here with this oxygen tube 
 coming out of my nose’ (Hamilton: HS = 2) 

'Because I'm sick. I can't work or play sport because I'm sick’ (Hamilton: HS = 4) 

'I'm paraplegic and my brother is living with me and he is a handful sometimes’ (Hamilton: HS = 5) 

'Struggle with injury but getting better' (Hamilton: HS = 5) 

 

'Because I’ve had two cardiac operations’ (Hamilton: HS = 6) 

'As you get older you get health problems' (Hamilton: HS = 7) 

'Because I'm looking after an elderly father who has Alzheimer’s’ (Hamilton: HS = 7) 

 

 

Some respondents (2.2%) felt their quality of life could be better with comments that included: 

'We are financially ok - middle of the road - not desperate but could be better' (Hamilton: HS = 5) 

'I suppose I have a reasonable quality of life 
 but there is always room for improvement’ (Hamilton: HS = 6) 

'Could be improved’ (Hamilton: HS = 6) 

'There are ways to improve life but I'm actually happy’ (Hamilton: HS = 7) 

 

 

A similar number commented that they spent too much time working, (2.2%). 

'Excessive demands on the work fund (front?)’ (Hamilton: HS = 5) 

'I think I work too much and I need a lifestyle balance’ (Hamilton: HS = 5) 

'I have to balance between family and work' (Hamilton: HS = 7) 

                                                
4 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The comments 

with multiple themes are repeated under each relevant section. 
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'I have to work long hours. No time for, yeah at home, or anything’ (Hamilton: HS = 7) 

 

 

One respondent (0.6%) had no particular reason for being less than very satisfied with their quality of life: 

'Not for any reason in particular’ (Hamilton: HS = 6) 

 

 

There was a range of comments from respondents who had other issues which affected their quality of life 
and these included: 

'Living alone, big house, maintenance, and security’ (Hamilton: HS = 3) 

'A lot of stuff going down at the moment in my life’ (Hamilton: HS = 5) 

'New Zealand is culturally dead. Lacks in all cultural opportunities’ (Hamilton: HS = 5) 

'Probably because I keep coming across things that annoy me, like my house, 
 like builders didn’t do something about my house. Going to pay money cause 

 someone didn’t do their job properly’ (Hamilton: HS = 5) 

 

'As you get older, your opportunities aren't the same. When you're working, you live to what you can do 
for the family, instead of perhaps doing nice things for yourself’ (Hamilton: HS = 6) 

'I'm unemployed' (Hamilton: HS = 6) 

'My boss is a pain to work for’ (Hamilton: HS = 6) 

'New Zealand is a tough country to live. For a first world country, 
 life should be easier’ (Hamilton: HS = 6) 

 

'You get what you get if you work for it but the social standards are pulling the country down. The new 
people from other countries are milking of the systems and it’s costing us to help them when they don't 

help themselves’ (Hamilton: HS = 7) 

'Because looking around at people our age, our friends now, they either dying or died, very thankful for 
the little things we've got’ (Hamilton: HS = 7) 

'I think I have a reasonable work-family balance, I’m not too busy, 
 I do a reasonable amount of exercise, and it would be good if the Municipal Pools were open however, 

for a good state of mind’ (Hamilton: HS = 7) 

'Got work and not living in the part of the country I want to’ (Hamilton: HS = 7) 

'Pregnant with three small children’ (Hamilton: HS = 7) 

'We don't quite have the work balance at the moment, 
 there's more investment in and on leisure activities’ (Hamilton: HS = 7) 

 

 

A few respondents (9.4%) made positive comments about their quality of life: 

'I suppose I have a reasonable quality of life 
 but there is always room for improvement’ (Hamilton: HS = 6) 

'It is just good. I like my job and everything so it is good’ (Hamilton: HS = 6) 

 

'There are ways to improve life but I'm actually happy’ (Hamilton: HS = 7) 

'Because looking around at people our age, our friends now, they either dying or died, 
 very thankful for the little things we've got’ (Hamilton: HS = 7) 

'I think I have a reasonable work-family balance, I’m not too busy, I do a reasonable amount of exercise, 
and it would be good if the Municipal Pools were open however,  

for a good state of mind’ (Hamilton: HS = 7) 

'Basically a good environment’ (Hamilton: HS = 7) 

'Because I have a nice spot on the river and have been able to get out and cycle, 
 kayak with the family’ (Hamilton: HS = 7) 

 

'Cause I'm happy enough with it’ (Hamilton: HS = 7) 

'Good job, recreational facilities in the city are good and 
 there are good prospects for our child’ (Hamilton: HS = 7) 

'How I am, what I’ve been through, the support of family and friends. 
 I'm looked after’ (Hamilton: HS = 7) 
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'I have a job that pays well and I have everything I need’ (Hamilton: HS = 7) 

'I have most that I want' (Hamilton: HS = 7) 

 

'I think we have a relatively good way of life’ (Hamilton: HS = 7) 

'I’m quite happy with where I am. Happy with life’ (Hamilton: HS = 7) 

'Probably just at that stage of life, both working and kids have left home. Just doing the things we want at 
the moment’ (Hamilton: HS = 7) 

'The streets aren't paved with gold. Nowhere is perfect, however it is safe’ (Hamilton: HS = 7) 

'We have everything we want’ (Hamilton: HS = 7) 
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Quality of Life Factors 
The respondents were asked ‘Thinking about the community you live in and the infrastructure available and using 
the scale where 0 is very dissatisfied to 10 being very satisfied, how satisfied are you with <factor>?’  

There is a large amount of variation in the level of satisfaction with these factors. Almost three quarters of 
the respondents (70%) are satisfied with the ‘availability of primary schools in your area’ but this drops to only 
45% for the ‘availability of secondary schools in your area’. 

 
 

This reflects in the Customer Satisfaction Index (CSI scores)5, (a weighted score across the satisfaction 
scale) which range from a CSI score of 74.8 for the ‘availability of primary schools in your area’ down to a CSI 
score of 58.6 for the ‘availability of secondary schools in your area’. The low CSI scores for most of these 
factors infer these factors are an issue for respondents. 

 

 

  

                                                
5 The Customer Satisfaction Index (CSI) converts each respondents answer across the satisfaction scale to a score out of 100. The CSI score is 

10 times the average individual score based on the 11 point satisfaction scale (0 = very dissatisfied to 10 = very satisfied)  
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Quality of Life Factors - Comparison to 2010 

The following chart compares the 2013 results with 2010 and 2007 for the Quality of Life factors. There 
were 4 decreases and 1 increase in the Indexes among the Quality of Life factors. The only increase was 
3.2 points for the ‘cultural facilities and opportunities provided in your area’ (Index 65.3). The largest decrease 
was 5.6 points for the ‘availability of primary schools in your area’ (Index 74.8) followed by a decrease of 5.1 
points for the ‘availability of secondary schools in your area’ for (Index 58.6). 
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Quality of Life Factors by Gender 

Please note there are small numbers of respondents in many of the subgroups so care is 
recommended in the interpretation. 

Similar to 2010, there is some variation in the CSI scores for the Quality of Life factors based on gender. It 
seems that the ‘availability of secondary schools in your area’ and ‘the recreational facilities and opportunities 

provided in your area’ are more of an issue for women than men. 

 

 

Quality of Life Factors by Age Grouping 

The CSI scores for the Quality of Life factors vary by age group with the few aged under 25 rating all 
factors higher than those in the higher age brackets.  It seems that the ‘availability of secondary schools in your 

area’ is more of an issue with those with school aged children (26 - 64 age bracket) while the ‘availability of 

primary schools in your area’ is less of an issue for all age brackets. 
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Quality of Life Factors by Home Ownership 

There is some difference in the satisfaction with most of the Quality of Life factors between respondents in 
their own homes and those renting or boarding for most factors. Respondents who are renting are most 
satisfied with the ‘availability of community or tertiary education in your area’ 

 

 

Quality of Life Factors by Household Income 

Those with the highest household income tend to be the less satisfied with most of the Quality of Life 
factors.  The middle income households are more satisfied with all factors. The variation appears to be 
greatest in the CSI scores for the ‘availability of primary schools in your area’ which varies 18 points. 
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Quality of Life Factors by Living in Town versus the Country 

There is limited difference in the CSI scores for most of the Quality of Life factors between those who live in 
town and those who are living in the country.   

 

 

Quality of Life Factors by Highest Educational Qualification 

There is limited difference in the level of satisfaction with the Quality of Life factors based on the education 
level of the respondent. The largest difference is 9.6 points in the CSI scores for the ‘availability of primary 

schools in your area’. 
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Quality of Life Factors by Ethnicity 

There is limited variation in the Quality of Life factors between the various ethnic backgrounds of the 
respondents.  The largest difference is in the CSI scores for the ‘availability of secondary schools in your area’ 
which varies 12.6 points. 

 

 

Quality of Life Factors by Happiness with Quality of Life 

Those who are happy with their Quality of Life (scores of 9 or 10) are the most satisfied with most of the 
Quality of Life factors.  Those who are not happy with their Quality of Life (scores of 0 or 6) are the least 
satisfied with all the Quality of Life factors.  The variation appears to be reasonably even for all the Quality 
of Life factors. 
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Proximity Factors 
The respondents were asked ‘The proximity to work, recreational facilities and other community resources varies 
from place to place. Using the scale where 0 is very dissatisfied to 10 being very satisfied, how satisfied are you with 
how close you live to each of the following?’  

Three quarters of the respondents (73%) are satisfied with the ‘proximity to schools’ but this drops to 64% for 
the ‘proximity to other educational facilities’ and the ‘proximity to where you work’. 

 
 

This reflects in the CSI scores which range from a CSI score of 77.8 for the ‘proximity to schools’ down to a 
CSI score of 69.0 for the ‘proximity to recreational and leisure facilities’.  
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Proximity Factors - Comparison to 2010 

The following chart compares the 2013 results with 2010 and 2007 for the Proximity factors. There were 2 
increases and 2 decreases in the Indexes among the Proximity factors. The largest increase was 1.8 points 
for the ‘proximity to other educational facilities’ (Index 71.7). The largest decrease was 3.4 points for the 
‘proximity to schools’ (Index 77.8) followed by a decrease of 1.5 points for the ‘proximity to recreational and 

leisure facilities’ (Index 69.0). 
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Proximity Factors by Gender 

Please note there are small numbers of respondents in many of the subgroups so care is 
recommended in the interpretation. 

There is limited variation in the CSI scores for the Proximity factors based on gender. 

 

 

Proximity Factors by Age Grouping 

The CSI scores for the Proximity factors vary by age group with those aged 46 – 64 years being the least 
satisfied with all the proximity factors.   
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Proximity Factors by Home Ownership 

Those in their own homes are slightly less satisfied than those who are renting or boarding with the 
Proximity factors.  The difference is greatest for the ‘proximity to schools’ (5.4 points variation). 

 

 

Proximity Factors by Household Income 

There is little variation in the CSI scores for most of the Proximity factors based on household income.  The 
largest difference is of 30.0 points for the factor the ‘proximity to where you work’. 
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Proximity Factors by Living in Town versus the Country 

Those who live in town are more satisfied than those who are living in the country with the Proximity factors 
the ‘proximity to other educational facilities’ and ‘proximity to recreational and leisure facilities. 

 

 

Proximity Factors by Highest Educational Qualification 

There is limited variation in the CSI scores for most of the Proximity factors based on the respondents 
highest education qualification. The largest difference is of 11.8 points for the factor the ‘proximity to where 

you work’. 
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Proximity Factors by Ethnicity 

There is some variation in most of the Proximity factors between the various ethnic backgrounds of the 
respondents.  The largest difference is in the CSI scores for the ‘proximity to where you work’ which varies 
10.9 points. 

 
 

Proximity Factors by Happiness with Quality of Life 

Those who are happy with their Quality of Life (scores of 9 or 10) are more satisfied with most of the 
Proximity factors.  Those who are not happy with their Quality of Life (scores of 0 or 6) are the least 
satisfied with most of the Proximity factors.   
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Barriers to Accessing Health Care 
The respondents were asked ‘Has there been any time in the last 12 months when you or a member of your 

household wanted to go to a GP, but didn’t?’ Three quarters (75.0%) of the respondents said there was no time 
in the last 12 months when they or a member of their household wanted to go to a GP, but didn’t.  

However, a quarter of the sample (24.6%) said there was a time in the last 12 months when they or a 
member of their household wanted to go to a GP, but didn’t. The remaining three respondents (0.4%) did 
not know if there was a time or not.  

 

There is much variation in the proportion who said there was a time in the last 12 months when they or a 
member of their household wanted to go to a GP, but didn’t. This varies from 13.2% for Otorohanga to 
41.0% in the South Waikato District and 30.1% in the Rotorua District. 
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Barriers to Accessing Health Care - Comparison to 2010 

The respondents were asked ‘Has there been any time in the last 12 months when you or a member of your 

household wanted to go to a GP, but didn’t?’  

The following chart compares the 2013 results with 2010 and 2007 for the percentage who said there was a 
time in the last 12 months when they or a member of their household wanted to go to a GP, but didn’t.  

Overall this had increased 4.9% from 2010. There were 8 increases and 3 decreases in the percentage 
who said there was a time when they didn’t go to a GP. The largest increases were 20% for the South 
Waikato District and 12% for the few from the Rotorua District. The largest decreases were 13% for the 
Waitomo District and 6% for the Otorohanga District.  

The difference may be caused because of abnormal results in previous years, because of changing 
demographics or because the situation in relation to accessing GP’s has changed since 2010. 
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Barriers to Accessing Health Care by 
demographics 

Please note there are small 
numbers of respondents in many of 
the subgroups so care is 
recommended in the interpretation. 

There is some variance in the proportion 
of respondents who said they experienced 
barriers to health care across the 
subgroups of interest. The chart opposite 
compares these variables.  

The variables that appear to have had the 
greatest impact on the proportion who 
said ‘there was a time in the last 12 
months when they or a member of their 
household wanted to go to a GP, but 
didn’t’ were: 

 Women are more likely to say there was a 
time in the last 12 months when they or a 
member of their household wanted to go 
to a GP, but didn’t (30%) versus 17% for 
men. 

 Those aged 26 – 45 years (33%) are more 
likely to say there was a time in the last 12 
months when they or a member of their 
household wanted to go to a GP, but didn’t 
versus 10% - 19% for those in the other 
age brackets. 

 Those with a household income over 
$70,000 are less likely to say there was a 
time in the last 12 months when they or a 
member of their household wanted to go 
to a GP, but didn’t (14%). 

 Those of Maori descent are more likely to 
say there was a time in the last 12 months 
when they or a member of their household 
wanted to go to a GP, but didn’t (30%). 

 Those who are not happy with their 
Quality of Life are more likely to say there 
was a time in the last 12 months when 
they or a member of their household 
wanted to go to a GP, but didn’t (43%) 
versus 15% - 27% for those who are 
happy with their Quality of Life. 
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Why did you or your family not go to the doctor when you wanted to 
The respondents were asked ‘Has there been any time in the last 12 months when you or a member of your 
household wanted to go to a GP, but didn’t?’  

Across the Waikato Region three quarters of the respondents said there was no time in the last 12 months 
when they or a member of their household wanted to go to a GP, but didn’t. However, a quarter of the 
sample (24.6%) said there was a time in the last 12 months when they or a member of their household 
wanted to go to a GP, but didn’t. These respondents (n = 159) who said they had not visited the doctor 
were asked ‘For what reasons did you or your family not go to the doctor when you wanted to?’ This question was 
asked as an open question with the answers grouped together for analysis purposes.  

Across the Waikato Region (orange bars on chart) there was a range of responses, with the main themes 
revolving around cost (9% of the sample which equates to 40% of those who did not visit a doctor when 
they wanted to go) and availability (7% of the sample).  

Smaller numbers mentioned travelling issues (2.0%), the fact they had no after-hours GP available (1.5%), 
or the time it took to get an appointment (1.3%). A few did not like the choice of doctor (1.0%), or not being 
a convenient time (0.6%) or said their need was not serious (0.6%). There was also a range of other 
comments. The results are similar to 2010 and 2007 although availability was a bigger issue. 

For Hamilton (teal bars on chart), 24% of the respondents (n = 40) said there was a time in the last 12 
months when they or a member of their household wanted to go to a GP, but didn’t. Hamilton respondents 
were more likely than the Regional sample to mention cost (12%) and less likely to mention availability 
(5%) or no after hours GP available (0.6%). 

 
 

11.6 

5.0 

1.7 

0.6 

2.2 

1.1 

0.6 

1.1 

2.2 

9.0 

7.0 

2.0 

1.5 

1.3 

1.0 

0.6 

0.6 

2.9 

0.3 

0 5 10 15 20 

Cost 

Availability 

Travelling Difficlties / Distance 

No after Hours GP available 

Time concerns 

Choice of Dr negative 

Not convenient  time 

Wasn't urgent/serious 

Other 

Positive % of respondents 

Hamilton Total 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 47 

  

Why did you or your family not go to the doctor when you wanted to - Verbatim Comments 

A quarter of the Hamilton sample (23.6%) said there was a time in the last 12 months when they or a 
member of their household wanted to go to a GP, but didn’t. These respondents (n = 40) who said they had 
not visited the doctor were asked ‘For what reasons did you or your family not go to the doctor when you wanted 
to?’  

This question was asked as an open question with the answers grouped together for analysis purposes. 
There was a range of responses, with the main theme revolving around cost (11.6% of the sample but 55% 
of the subgroup who said they or a member of their household wanted to go to a GP, but didn’t). These 
respondents’ comments included:6  

'Probably because I was working; it's hard to get a doctor outside working hours. Going to A & E is triple 
the cost to go after hours’ (Hamilton) 

'1 - To get in to see without a half a day wait. 2 - The cost $70 - $100' (Hamilton) 

'Combination of cost and time’ (Hamilton) 

'Being an adult - the cost, my GP's fully booked lately’ (Hamilton) 

'Distance and cost' (Hamilton) 

 

'Affordability’ (Hamilton) 

'Because we had to pay for it straight away’ (Hamilton) 

'Costs’ (Hamilton) 

'Costs’ (Hamilton) 

'Could not afford to go’ (Hamilton) 

 

'Couldn't afford it’ (Hamilton) 

'Financial reasons' (Hamilton) 

'Lack of money' (Hamilton) 

'Money' (Hamilton) 

'Money’ (Hamilton) 

 

'No money’ (Hamilton) 

'Probably just money saving' (Hamilton) 

'Probably money wise' (Hamilton) 

'The price’ (Hamilton) 

 

'Too expensive’ (Hamilton) 

'Too expensive’ (Hamilton) 

'Too expensive. I don't want to pay $40-$50 for something that will only take 5 minutes’ (Hamilton) 

 

 

This was followed by 5.0% of the Hamilton sample who mentioned availability. This included comments 
like: 

'Hours of availability and distance from my house’ (Hamilton) 

'Being an adult - the cost, my GP's fully booked lately’ (Hamilton) 

'Because the doctors were very busy and couldn't see anybody for 3-4 days and they weren't taking any 
new patients’ (Hamilton) 

'Because they were fully booked’ (Hamilton) 

'Because they were too busy and couldn't take any patients. We went to 3 different doctors and they were 
all full and wouldn't take any more people’ (Hamilton) 

 

'Couldn't get an appointment' (Hamilton) 

'It was closed down for emergencies only and you would have top wait there for hours’ (Hamilton) 

'The doctor was unavailable’ (Hamilton) 

                                                
6 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The comments 

with multiple themes are repeated under each relevant section. 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 48 

'The medical facility was close by but the availability of a doctor was really hard. I had to book in two 
weeks in advance in order to get a doctor especially with little children’ (Hamilton) 

 

 

Four respondents did not like the time it took for an appointment (2.2%). This included comments like: 

'Lack of time. Just decided I could get through it by myself’ (Hamilton) 

'1 - To get in to see without a half a day wait. 2 - The cost $70 - $100' (Hamilton) 

'Combination of cost and time’ (Hamilton) 

'Time pressure, pressure at work’ (Hamilton) 

 

 

Others commented that it was not urgent or serious (1.1%) with the following comments: 

'Lack of time. Just decided I could get through it by myself’ (Hamilton) 

'Probably more that the symptoms eased off and felt that we didn't need to go anymore' (Hamilton) 

 

 

Two respondents (1.1%) said it was not a convenient time and commented: 

'Because the issue had been resolved or time of availability' (Hamilton) 

'Hours of availability and distance from my house’ (Hamilton) 

 

 

Others did not like the choice of doctor (1.1%).  

'Because you don’t get to see your own doctor any more’ (Hamilton) 

'He is not a very good doctor’ (Hamilton) 

 

 

One respondent (0.6%) mentioned the fact they had no after hours GP available as the reason they or a 
member of their household wanted to go to a GP, but didn’t: 

'Probably because I was working; it's hard to get a doctor outside working hours. Going to A & E is triple 
the cost to go after hours’ (Hamilton) 

 

 

There was a range of other comments as to why respondents did not access their GP which included: 

'Because the issue had been resolved or time of availability' (Hamilton) 

'I didn't get around to it’ (Hamilton) 

'Never been’ (Hamilton) 

'Too sick to move' (Hamilton) 
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Safety Factors 

The respondents were asked ‘Thinking now about issues of crime and safety, and using a scale where 0 = very 

unsafe and 10 = very safe; please tell me how safe or unsafe you would feel in the following situations’.  

The majority of respondents (92%) felt safe (Scores 6 – 10) with the factor ‘Safety in your community during 

the daytime’ and only 4% felt unsafe (Scores 0 – 4). Conversely, two thirds of the sample (73%) felt safe 
(Scores 6 – 10) with the factor ‘Safety in your community after dark’ and 17% felt unsafe (Scores 0 – 4).  

 
 

This reflects in the Safeness Index which is 81.1 for the ‘Safety in your community during the daytime’ versus 
64.5 for the ‘Safety in your community after dark’. The lower Index for the latter factor implies that the safety 
after dark is more of an issue for respondents. 
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Safety Factors - Comparison to 2010 

The following chart compares the 2013 results with 2010 and 2007 for the Safety factors. The factor ‘safety 

in your community during the daytime’ (Index 81.1) was up 0.7 points while the factor ‘safety in your community 

after dark’ (Index 64.5) was up 6.0 points. 

 

 

 

Safety Factors by Location 

The Safeness Index for the Safety factors varies by location but it seems that Rotorua (Index 90.8) is rated 
the highest for the ‘safety in your community during the daytime’ and Waipa (Index 75.0) is rated the highest for 
‘safety in your community after dark’. Rotorua (Index 51.2) and South Waikato District (Index 57.3) are rated 
the lowest for ‘safety in your community after dark’. The Waikato District is rated the lowest for the ‘safety in 

your community during the daytime’ (Index 79.8). 
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Safety in your community during the 
daytime by demographics 

Please note there are small 
numbers of respondents in many of 
the subgroups so care is 
recommended in the interpretation. 

There is a very high level of feeling safe 
across the subgroups of interest. 
However, there are a number of variables 
which have an impact on how safe the 
respondent feels in their community 
during the daytime. The chart opposite 
compares these variables.  

There is limited variation between the 
variables.  The variables that appear to 
have had the greatest impact on the 
respondents’ feeling of safety in their 
community during the daytime were: 

 Those in the under 25 age group feel safer 
during the daytime (Index 89.9).  

 Those with a household income over 
$70,000 feel safer during the daytime 
(Index 83.4).  

 Respondents of Maori descent feel safer 
during the daytime (Index 85.7).  

 Those who are not happy with their overall 
Quality of Life feel less safe during the 
daytime (Index 76.2) versus an Index 86.3 
for those who are very happy with their 
overall Quality of Life (scores of 9 or 10). 
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Safety in your community after dark by 
demographics 

Please note there are small 
numbers of respondents in many of 
the subgroups so care is 
recommended in the interpretation. 

Respondents tend to feel much less safe 
in their communities after dark than they 
do during the day. 

There are a number of variables which 
have an impact on how safe the 
respondent feels in their community after 
dark. The chart opposite compares these 
variables.  

The variables that appear to have had the 
greatest impact on the respondents’ 
feeling of safety in their community after 
dark were: 

 Those aged 26 - 45 feel less safe (Index 
62.2) 

 Those who live in the country (Index 74.6) 
feel safer than those living in the city 
(Index 63.7). 

 Those with a household income over 
$70,000 feel safer after dark (Index 65.9).  

 Respondents of Maori descent feel safer 
after dark (Index 67.9).  

 Those whose highest qualification was 
secondary school feel less safe after dark 
(Index 55.4).  
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Work Opportunities 
The respondents were asked ‘Using the scale where 0 = strongly disagree and 10 = strongly agree, how strongly 
do you agree or disagree with your job makes good use of your skills, training and experience?’ 

A sixth of the respondents (16%) did not answer this question, presumably because they were not working. 
Over two thirds of the respondents (73%) agreed with the statement ‘Your job makes good use of your skills, 

training and experience’ (scores of 6 – 10). A sixth of the respondents (18%) strongly agreed (Score of 10) 
while 17% rated this with a score of 9. The mode (most frequent value) is a score of 8 (24%). 

A small number of respondents (7%) neither agreed nor disagreed with the statement ‘Your job makes good 

use of your skills, training and experience’ (Score 5). Only a few respondents (4%) disagreed with the 
statement ‘Your job makes good use of your skills, training and experience’ (Scores 0 – 4).  

The Agreement Index (AI score)7 , (a weighted score across the Agreement scale) for ‘Your job makes good 

use of your skills, training and experience’ was 79.1.  This is 0.7 points lower than that recorded in 2010 but on 
par with the 2007 result. This is again a result that implies most respondents feel their jobs are making 
good use of their skills, training and experience. 

 
 

  

                                                
7 The Agreement Index (AI) converts each respondents answer across the satisfaction scale to a score out of 100. The AI is 10 times the average 

individual score based on the 11 point satisfaction scale (0 = strongly disagree to 10 = strongly agree)  
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Agreement with ‘Your job makes good 
use of your skills, training and 
experience’ by demographics 

Generally most of the subgroups agree 
with the statement ‘Your job makes good 
use of your skills, training and experience’. 
However, some subgroups tend to have 
higher levels of agreement than others. 
The chart opposite compares these 
variables.  

The variables that appear to have had the 
greatest impact on level of agreement with 
the statement ‘Your job makes good use of 

your skills, training and experience’ were: 

 Those with a household income under 
$30,000 (Agreement Index 69.7) are less 
likely to agree with this statement. 

 The few who say they live in the country 
(Agreement Index 68.4) are less likely to 
agree with this statement. 

 Respondents from “other” ethnic 
backgrounds (Agreement Index 84.2) are 
more likely to agree with this statement. 

 Those who are very happy with their 
Quality of Life (Agreement Index 81.7) are 
more likely to agree with this statement 
than those who are not happy with their 
Quality of Life (Agreement Index 70.9). 
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Participation in Sport and Active Leisure 
The respondents were asked ‘Now a question about exercise and other physical activities.  By that I mean activity 

that increases your heart rate or breathing for 30 minutes or more.  This might include brisk walking, running and 

gardening.  How often do you do this kind of activity for 30 minutes or more?’  The largest group, (43%) said they 
exercised for 30 minutes or more every day while 36% said they did this 2 to 4 times per week and 12% 
said they did this weekly.  Only 2% of the sample said they exercised for 30 minutes or more 2 – 3 times 
per month and 1% did this monthly while 2% did this less often.  Only 4% of the respondents said they 
never exercised for 30 minutes or more and the remaining 0.1% did not know how often they did this level 
of exercise.   

 

There is limited variation in frequency of exercising for 30 minutes or more based on the district the 
respondent was from.  Only a minority of respondents from each district never exercise, this varies from 0% 
in Rotorua and Waitomo up to 10% in Hauraki.  The proportion that exercise at least weekly ranges from 
100% in Rotorua down to 85% in Hauraki. 
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Participation in Sport and Active Leisure - Comparison to 2010 

The respondents were asked ‘Now a question about exercise and other physical activities.  By that I mean activity 
that increases your heart rate or breathing for 30 minutes or more.  This might include brisk walking, running and 
gardening.  How often do you do this kind of activity for 30 minutes or more?’   

The following chart focuses on the proportion of respondents who exercised for 30 minutes or more at least 
once per week (the sum of those who exercised every day or nearly every day, 2 - 4 times per week and 
once per week). The vast majority of the respondents exercised for 30 minutes or more at least once per 
week (91% versus 87% in 2010 and 89% in 2007). 

The majority of respondents from each district exercised at least once per week.  This ranges from 100% 
for the few from Rotorua and 98% for those from the South Waikato down to 85% in Hauraki.  The variance 
by area may be caused by demographic differences in the samples.  

The results are similar to previous years although there are some larger differences for some districts like 
South Waikato and Waitomo. The differences may be caused by the smaller sample sizes, abnormal 
results in 2010, because of changing demographics or because the situation in relation to exercise has 
changed since 2010. 
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Council Decision Making Factors 

The respondents were asked ‘We are interested in understanding your views on the role of your local Council. For 
each of the following statements can you please tell if you agree or disagree using the scale where 0 = Strongly 
Disagree and 10 is Strongly Agree.’  

Almost half of the respondents (44%) agreed (scores 6-10) with the statement ‘Overall, you understand how 

your Council makes decisions’ but this drops to only 37% for the statement ‘You have enough say in what your 

Council does’. Between 37% and 47% disagreed with each statement (scores 0 – 4). 
 

 

This reflects in the Agreement Index which is 51.6 for the statement ‘Overall, you understand how your Council 

makes decisions’ down to an Agreement Index of 44.9 for the statement ‘You have enough say in what your 

Council does’.  
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Council Decision Making Factors - Comparison to 2010 

The following chart compares the 2013 results with 2010 and 2007 for the Council Decision Making factors. 
There were 3 decreases in the Indexes among the Council Decision Making factors. The factor ‘Overall, you 

understand how your Council makes decisions’ (Index 51.6) was down 6.0 points while the factor ‘Overall, you 

have confidence that the Council makes decisions that are in the best interests of your district’ (Index 47.2) was 
down 10.6 points. The factor ‘You have enough say in what your Council does’ (Index 44.9) was down 4.2 
points. 

 

 

Council Decision Making Factors by Gender 

There is limited variation in the Agreement Index for the Council Decision Making factors based on gender. 

 

  

46.9 

59.5 

56.3 

49.2 

57.7 

57.6 

44.9 

47.2 

51.6 

-4.2 

-10.6 

-6.0 

0 20 40 60 80 100 

Have enough say in what your Council does 

Confidence Council decisions best for district 

Understand how Council makes decisions 

Index 

2013 Index 2010 Index 2007 Index 

Index Difference 
2013 - 2010 

   Decreases  Increases 

54.4 

49.7 
47.5 

49.0 

44.9 

42.5 

30 

40 

50 

60 

70 

80 

Understand how Council makes 
decisions 

Confidence Council decisions best for 
district 

Have enough say in what your Council 
does 

A
g
re

e
m

e
n
t 
In

d
e
x
 

Men (n = 72) 

Women (n = 109) 

100 = Strongly 

Agree 

50 = Neutral 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 59 

 

Council Decision Making Factors by Age Grouping 

There is some variation in the Agreement Index for the Council Decision Making factors by age group.  The 
greatest variation is in the statement ‘You have enough say in what your Council does’.  The Agreement Index 
varies from 59.8 for the under 25 age bracket down to 38.2 for the over 65 age bracket.   

 

Council Decision Making Factors by Home Ownership 

There is some variation in the Agreement Index for the Council Decision Making factors based on home 
ownership.  Those who rent are more likely to agree with the statement ‘Overall, you have confidence that the 

Council makes decisions that are in the best interests of your district’ (Index 56.2).   
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Council Decision Making Factors by Household Income 

There is limited variation in the Agreement Index for the Council Decision Making factors based on 
household income.  The greatest variation is in the statement ‘Overall, you understand how your Council makes 

decisions’.   

 

 

Council Decision Making Factors by Living in Town versus the Country 

There is little difference in the level of agreement with each of the Council Decision Making statements 
between those who live in town and those who live in the country.  
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Council Decision Making Factors by Highest Educational Qualification 

There is limited variation in the Agreement Index for the Council Decision Making factors based on highest 
education qualification.   

 

 

Council Decision Making Factors by Ethnicity 

There is some variation in most of the Council Decision Making factors based on the respondents ethnic 
background.  Those who described their ethnicity as New Zealander or Kiwi are the least likely to agree 
with any of these statements. 
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Council Decision Making Factors by Happiness with Quality of Life 

There is limited variation in the Agreement Index for the Council Decision Making factors based on how 
happy the respondent is with their Quality of Life. 
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Sense of Pride 
The respondents were asked ‘Using the scale where 0 = strongly disagree and 10 = strongly agree, how strongly 
do you agree or disagree with you feel a sense of pride in the way your district looks and feels?’ 

Three quarters of the Hamilton City respondents (77%) agreed with the statement ‘you feel a sense of pride in 

the way your district looks and feels’ (scores of 6 – 10). However, only a few respondents (7%) strongly agreed 
(Score of 10) while 4% rated this with a score of 9. The mode (most frequent value) is a score of 7 (28%). 

An eighth of the sample (13%) neither agreed nor disagreed with the statement ‘You feel a sense of pride in 

the way your district looks and feels’ (Score 5). An eleventh of the respondents (9%) disagreed with the 
statement ‘You feel a sense of pride in the way your district looks and feels’ (Scores 0 – 4).  

The Agreement Index (AI score)8 , (a weighted score across the Agreement scale) for ‘You feel a sense of 

pride in the way your district looks and feels’ was 66.9.  This is 1.2 points higher than the 2010 result but the 
result still implies most respondents feel some sense of pride in their district. 

 
 

  

                                                
8 The Agreement Index (AI) converts each respondents answer across the satisfaction scale to a score out of 100. The AI is 10 times the average 

individual score based on the 11 point satisfaction scale (0 = strongly disagree to 10 = strongly agree)  
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Agreement with ‘You feel a sense of 
pride in the way your district looks and 
feels’ by demographics 

Generally, most of the subgroups agree 
with the statement ‘You feel a sense of pride 
in the way your district looks and feels’. 
However, some subgroups tend to have 
higher levels of agreement than others. 
The chart opposite compares these 
variables.  

The variables that appear to have had the 
greatest impact on level of agreement with 
the statement ‘You feel a sense of pride in 

the way your district looks and feels’ were: 

 Those aged under 25 (Agreement Index 
62.9) are less likely to agree with this 
statement than those from the other age 
brackets (Agreement Index 64.6 – 68.8). 

 Those with a household income under 
$30,000 (Agreement Index 62.7) are less 
likely to agree with this statement than 
those from the other household income 
brackets (Agreement Index 67.6 – 68.0). 

 Respondents from “other” ethnic 
backgrounds (Agreement Index 73.4) are 
more likely to agree with this statement.  

 Those who rated their Quality of Life with 
a score of 9 or 10 (Agreement Index 73.0) 
are significantly more likely to agree with 
this statement than those who rated their 
Quality of Life with a score of 0 to 6 
(Agreement Index 61.1). 
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Sense of pride in the way district looks and feels: Verbatim Comments  
The respondents were asked ‘Using the same scale where 0 = strongly disagree and 10 = strongly agree, how 
strongly do you agree or disagree with the statement ‘You feel a sense of pride in the way your district looks and 

feels?’ They were then asked ‘What is the ONE main reason for saying this?’ This question was asked as an 
open question with the answers grouped together for analysis purposes. 

Across the Waikato Region (orange bars on chart) there was a range of responses, with some respondents 
offering positive reasons for agreeing strongly with the statement while others offered reasons for giving a 
lower score. The main positive comments evolved around their district being clean and tidy or about the 
appearance of the district (34.5%), having a good atmosphere or being a good place to live (17.5%), the 
area having good natural resources or facilities (13.5%), the upgrades or improvements happening (5.2%) 
or having a general pride in their district (4.6%). The main negative comments had to do with concerns 
about the Council (12.8%), concerns about the place not being well maintained (11.1%), issues with the 
facilities (5.2%), or concerns about graffiti, crime and vandalism (4.1%). Others offered neutral comments 
(4%) did not know (4%) or thought there was room for improvement (4%). The results are very similar to 
2010 and 2007.  

The results are similar for Hamilton (teal bars on chart),  although there are fewer comments about having 
a good atmosphere or being a good place to live (13%), and a few more comments about having good 
natural resources or facilities (18%) or negative comments about Council (17%). 
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Positive comments 

Many respondents made positive comments about the appearance of their district, including it being kept 
clean and tidy and well maintained (33.1%). These respondents comments included:9  

'The recreation area and the people that live here, they are very polite  
and we have very good quality of neighbouring life and it's beautiful. We live beside the river; 

 it's really, really good’ (Hamilton: Agreement Level = 10) 

'Because everything is always tidy e.g. Gardens' (Hamilton: Agreement Level = 10) 

'Because it look nice and the Council keeps it nice.  
The other thing is that the gardens are marvellous’ (Hamilton: Agreement Level = 10) 

'They have lovely gardens and walking areas and the rivers banks are taken care of really well’ 
(Hamilton: Agreement Level = 10) 

 

'Beautification and cleanliness' (Hamilton: Agreement Level = 10) 

'Being that it’s Hamilton we have a lot of gardens so it definitely looks cleaner  
than say Mangere or South Auckland’ (Hamilton: Agreement Level = 10) 

'It all looks good’ (Hamilton: Agreement Level = 10) 

'Nice new area’ (Hamilton: Agreement Level = 10) 

 

'Because of the parks and gardens and trees in the streets.  
It's a credit to the people that do the jobs’ (Hamilton: Agreement Level = 9) 

'Gardens and trees around the city. 
 And some of the historical points around the town’ (Hamilton: Agreement Level = 9) 

'It is generally a very tidy and neat area' (Hamilton: Agreement Level = 9) 

'It looks good' (Hamilton: Agreement Level = 9) 

 

'City itself is presented really well but it is a big let down with  
the homeless people hanging around’ (Hamilton: Agreement Level = 8) 

'Just that I live in a nice area. It's well maintained, 
 a good appeal and has no graffiti’ (Hamilton: Agreement Level = 8) 

'Hamilton is my birthplace and I love it.  
We have a nice main street of restaurants in the city' (Hamilton: Agreement Level = 8) 

'Because I live in an area with a lot of community amenities that are well looked after and look clean, 
roads and community gardens we do well with the upkeep and general maintenance of community 

facilities and infrastructure’ (Hamilton: Agreement Level = 8) 

'Everything looks pretty nice, the streets and everything.  
Good facilities, lots of playgrounds’ (Hamilton: Agreement Level = 8) 

 

'I think they maintain us and keep the parks maintained so people can enjoy the recreation that's 
available' (Hamilton: Agreement Level = 8) 

'The gardens and the parks make the city look beautiful. It's a vibrant city and there are plenty of facilities 
and the bus services are excellent’ (Hamilton: Agreement Level = 8) 

'The river walks and the flowers around the city’ (Hamilton: Agreement Level = 8) 

'It’s just everyone is so nice and the area is tidy.  
 People take pride in their gardens’ (Hamilton: Agreement Level = 8) 

 

'It is nice and tidy, quiet with nice people in it' (Hamilton: Agreement Level = 8) 

'We live in a nice street and area’ (Hamilton: Agreement Level = 8) 

'Because I think that, I think the place is nice and tidy and the Council does take notice of what people 
say’ (Hamilton: Agreement Level = 8) 

'General appearance’ (Hamilton: Agreement Level = 8) 

'Hamilton is a tidy, clean, green district on the whole’ (Hamilton: Agreement Level = 8) 

 

'It is looked after well and it's clean and tidy’ (Hamilton: Agreement Level = 8) 

'It's a lovely city. Gardens and parks are taken care of’ (Hamilton: Agreement Level = 8) 

                                                
9 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The comments 

with multiple themes are repeated under each relevant section. 
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'Not high density housing' (Hamilton: Agreement Level = 8) 

'Overall, the look of the city is lots trees and parks’ (Hamilton: Agreement Level = 8) 

'The cleanliness when you're out and about. 

 One of the large projects like the velodrome’ (Hamilton: Agreement Level = 8) 

 

'It's clean and tidy and the traffic is not too bad’ (Hamilton: Agreement Level = 7) 

'I live opposite to lake and they look after it quite well’ (Hamilton: Agreement Level = 7) 

'It's quite clean and there are lots of things flags and garden that look pretty. Quite picturesque. River is 
really nice and can walk and bike along it’ (Hamilton: Agreement Level = 7) 

'The gardens I guess and the trees. The physical environment reflects that a real effort has been made to 
keep it looking nice’ (Hamilton: Agreement Level = 7) 

'Because I think it actually looks like something is happening.  
It's clean, it's tidy and people look happy’ (Hamilton: Agreement Level = 7) 

 

'Because the changes that Council is making with the roading  
and the tidying up of the City’ (Hamilton: Agreement Level = 7) 

'It's very neat and tidy and some progress is getting made’ (Hamilton: Agreement Level = 7) 

'Clean' (Hamilton: Agreement Level = 7) 

'Hamilton is a clean and pretty city’ (Hamilton: Agreement Level = 7) 

'I like the fact of the planting of trees and plants, 
 which make them look nice’ (Hamilton: Agreement Level = 7) 

'Just the quality of overall presentation of the community such as the gardens, 
 cleaning’ (Hamilton: Agreement Level = 7) 

 

'Looks alright for me' (Hamilton: Agreement Level = 7) 

'The area that I live there is nothing that I look at and 
 turn away from’ (Hamilton: Agreement Level = 7) 

'The streets are nice and tidy -limited opportunity to 
 judge anything else' (Hamilton: Agreement Level = 7) 

 

'We have got a nice area. It is well kept and clean and they are not doing too shabby except for my 
roundabout, which is not well kept’ (Hamilton: Agreement Level = 7) 

'We live in a major area with trees and such like’ (Hamilton: Agreement Level = 7) 

'We live in a quite a nice area and they look after the area well’ (Hamilton: Agreement Level = 7) 

 

'Basically it looks good’ (Hamilton: Agreement Level = 6) 

'Because I think it looks fairly clean’ (Hamilton: Agreement Level = 6) 

'I think it's nice and green’ (Hamilton: Agreement Level = 6) 

'Outdoor reserves are well maintained' (Hamilton: Agreement Level = 6) 

'The physical environment is great’ (Hamilton: Agreement Level = 6) 

 

'The place always looks nice. Quite considerably clean’ (Hamilton: Agreement Level = 6) 

'Trees make the area look good and they are very pleasant’ (Hamilton: Agreement Level = 6) 

'Well I think that it is generally it looks tidy and it looks all right’ (Hamilton: Agreement Level = 6) 

 

'The parks in the area are well maintained on the positive side. On the negative side, there is a lot of 
vandalism and it takes a while to get them fixed. There is a lot of crime; it would be nice if more could be 

done to control that’ (Hamilton: Agreement Level = 5) 

'The way that they do the gardens makes the city look quite nice; that's the only thing I agree at the 
moment about the Council’ (Hamilton: Agreement Level = 5) 

'Everything is pretty neat and tidy most of the time’ (Hamilton: Agreement Level = 5) 

'They do mow the lawns in parks and do keep the gardens 
 looking okay’ (Hamilton: Agreement Level = 5) 
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A number commented on the great facilities and resources in the district including natural resources, 
(mentioned by 18.8% of the subgroup). 

'The recreation area and the people that live here, they are very polite  
and we have very good quality of neighbouring life and it's beautiful.  

We live beside the river; it's really, really good’ (Hamilton: Agreement Level = 10) 

'Because everything is always tidy e.g. Gardens' (Hamilton: Agreement Level = 10) 

'Because it look nice and the Council keeps it nice.  
The other thing is that the gardens are marvellous’ (Hamilton: Agreement Level = 10) 

'They have lovely gardens and walking areas  
and the rivers banks are taken care of really well’ (Hamilton: Agreement Level = 10) 

 

'I think it's just a pride in Hamilton and it is a lovely place to live with the gardens and the parks, housing 
rental is cheap’ (Hamilton: Agreement Level = 9) 

'Because of the parks and gardens and trees in the streets. It's a credit to the people that do the jobs’ 
(Hamilton: Agreement Level = 9) 

'Gardens and trees around the city. 
 And some of the historical points around the town’ (Hamilton: Agreement Level = 9) 

'I think where I live has good maintenance and playgrounds for the 
 children are pretty good’ (Hamilton: Agreement Level = 9) 

'It's got lots of opportunities, like going into the bush, going climbing, going to the beach and those sorts 
of things’ (Hamilton: Agreement Level = 9) 

 

'Hamilton is my birthplace and I love it. We have a nice main street  
of restaurants in the city' (Hamilton: Agreement Level = 8) 

'Because I live in an area with a lot of community amenities that are well looked after and look clean, 
roads and community gardens we do well with the upkeep and general maintenance of community 

facilities and infrastructure’ (Hamilton: Agreement Level = 8) 

'Everything looks pretty nice, the streets and everything. 
 Good facilities, lots of playgrounds’ (Hamilton: Agreement Level = 8) 

'I think they maintain us and keep the parks maintained so people can enjoy the recreation that's 
available' (Hamilton: Agreement Level = 8) 

'The gardens and the parks make the city look beautiful. It's a vibrant city and there are plenty of facilities 
and the bus services are excellent’ (Hamilton: Agreement Level = 8) 

 

'The river walks and the flowers around the city’ (Hamilton: Agreement Level = 8) 

'It's from all the previous answers - lots of those answers were high, good facilities 
 and I feel very safe’ (Hamilton: Agreement Level = 8) 

'This is a good community spirit. It is a new area. 
 Bus services in close location' (Hamilton: Agreement Level = 8) 

 

'Good river walkways, the tree planting has been amazing  
attracting Tuis back into the city’ (Hamilton: Agreement Level = 8) 

'The schools and the universities, that they are close’ (Hamilton: Agreement Level = 8) 

'There are lots of trees, parks and walkways’ (Hamilton: Agreement Level = 8) 

 

'Firstly the natural environment - it’s great. In the long term, 
 the planning needs to be worked out. I am also horrified at the fluoride 

 being removed from the water systems’ (Hamilton: Agreement Level = 7) 

'It's more to do with the way it looks. It's the neighbourhood.  
It's not that clean here or anything,  but thinking about the whole of Hamilton,  the Gardens in Hamilton 

look really good’ (Hamilton: Agreement Level = 7) 

'I live opposite to lake and they look after it quite well’ (Hamilton: Agreement Level = 7) 

'It's quite clean and there are lots of things flags and garden that look pretty. Quite picturesque. River is 
really nice and can walk and bike along it’ (Hamilton: Agreement Level = 7) 

'The gardens I guess and the trees. The physical environment reflects that a real effort has been made to 
keep it looking nice’ (Hamilton: Agreement Level = 7) 
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'I'd say the community facilities, the stadiums and parks that we've got’ 
 (Hamilton: Agreement Level = 7) 

'Mainly because of the colourful gardens’ (Hamilton: Agreement Level = 7) 

'The gardens and parks - I like the stuff they're doing with them.  
New gardens and pavilions etc.' (Hamilton: Agreement Level = 7) 

'The gardens around the city - Beautiful and nice' (Hamilton: Agreement Level = 7) 

 

'The parks are okay but the Council tends to put money in some areas and 
 forgets about the other areas' (Hamilton: Agreement Level = 6) 

'Everything I need is here; don't have to go out of town, 
 good facilities’ (Hamilton: Agreement Level = 6) 

'Presentation of Hamilton City Gardens' (Hamilton: Agreement Level = 6) 

'The river path; it's a good facility other than too much planting 
 to block out views’ (Hamilton: Agreement Level = 6) 

'We have access to the river and it is very attractive’ (Hamilton: Agreement Level = 6) 

 

 

This was followed by 13.3% who mentioned a good atmosphere or community feel about the place or that it 
was a good place to live. This included comments like: 

'I love the open spaces and I love how close Hamilton is to other areas like Raglan and Thames. 
 I really like the makeup of Hamilton so there is a lot of community and 

 Central Hamilton is just cool’ (Hamilton: Agreement Level = 10) 

'The recreation area and the people that live here, they are very polite and 
 we have very good quality of neighbouring life and it's beautiful. We live beside the river; 

 it's really, really good’ (Hamilton: Agreement Level = 10) 

'Everybody seems to take pride of where they live. 
 Very nice suburb’ (Hamilton: Agreement Level = 10) 

'Feel secure but on main road' (Hamilton: Agreement Level = 10) 

'I have lived here all my life, always happy to return. Feel safe. Not too big not too small. I really enjoy 
Hamilton as a place to live’ (Hamilton: Agreement Level = 10) 

 

'I think it's just a pride in Hamilton and it is a lovely place to live with the gardens and the parks, housing 

rental is cheap’ (Hamilton: Agreement Level = 9) 

'My family and I like and enjoy living here after being from a small country Northland town. Young people 
have lots of choice in life' (Hamilton: Agreement Level = 9) 

 

'Hamilton is my birthplace and I love it. 
 We have a nice main street of restaurants in the city' (Hamilton: Agreement Level = 8) 

'It's from all the previous answers - lots of those answers were high, good facilities 
 and I feel very safe’ (Hamilton: Agreement Level = 8) 

'This is a good community spirit. It is a new area. 
 Bus services in close location' (Hamilton: Agreement Level = 8) 

'It’s just everyone is so nice and the area is tidy. 
 People take pride in their gardens’ (Hamilton: Agreement Level = 8) 

'It is nice and tidy, quiet with nice people in it' (Hamilton: Agreement Level = 8) 

 

'We live in a nice street and area’ (Hamilton: Agreement Level = 8) 

'It's clean, they try to keep it safe. It all depends on people how people want to keep the community safe' 
(Hamilton: Agreement Level = 8) 

'They are managing the district well and they have the laws in place so they are able to make the people 
safe’ (Hamilton: Agreement Level = 8) 

'Very good neighbourhood’ (Hamilton: Agreement Level = 8) 

 

'Because I think it actually looks like something is happening. It's clean, 
 it's tidy and people look happy’ (Hamilton: Agreement Level = 7) 

'Cambridge is a lovely place to live in. It's small, lovely community, safe, 
 no graffiti and it's busy’ (Hamilton: Agreement Level = 7) 

'It's generally a good place to live in’ (Hamilton: Agreement Level = 7) 
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'Safe’ (Hamilton: Agreement Level = 7) 

'Safety' (Hamilton: Agreement Level = 7) 

 

'Been in Hamilton all my life, so I don't really think there is  
any better place to live’ (Hamilton: Agreement Level = 6) 

'Because it is a good place to live’ (Hamilton: Agreement Level = 5) 

'I like living in Hamilton. It's a medium sized town and 
 it has nice people living there’ (Hamilton: Agreement Level = 5) 

 

 

A number of respondents (6.1%) were proud because of the improvements and upgrades happening in 
their district: 

'I think it's developing; it's growing; it's an easy city to get around in to go to  
one side of the city to the other’ (Hamilton: Agreement Level = 10) 

'It's just been done up - a park for kids down the road and  
doing up the roads’ (Hamilton: Agreement Level = 10) 

 

'I think there is just a constant improvement in facilities being provided. I think the resource is relative to 
our size’ (Hamilton: Agreement Level = 8) 

 

'Some areas are a bit scruffy but perhaps the Council is not tough enough on some areas. They try to 
clean up graffiti but they are not tough enough on following up. There are a lot of things going on around 

Hamilton like roading at the moment’ (Hamilton: Agreement Level = 7) 

'Because I think it actually looks like something is happening. It's clean,  
it's tidy and people look happy’ (Hamilton: Agreement Level = 7) 

'Because the changes that Council is making with the roading  
and the tidying up of the City’ (Hamilton: Agreement Level = 7) 

'It's very neat and tidy and some progress is getting made’ (Hamilton: Agreement Level = 7) 

 

'The Council has done a really good job with where I live because by the river they've planted lots of 
native tree and plants’ (Hamilton: Agreement Level = 7) 

'Gardens and gullies being developed in this area' (Hamilton: Agreement Level = 7) 

'We live in an area that has a new road and the 
 new ring road is great’ (Hamilton: Agreement Level = 7) 

'I think just some of the development that is going on. 
 That it's good’ (Hamilton: Agreement Level = 6) 

 

 

Some respondents (3.9%) made positive comments about their Council that included: 

'Because I think that, I think the place is nice and tidy and the Council 
 does take notice of what people say’ (Hamilton: Agreement Level = 8) 

'It's clean, they try to keep it safe. It all depends on people how people want 
 to keep the community safe' (Hamilton: Agreement Level = 8) 

'They are managing the district well and they have the laws in place so they are 
 able to make the people safe’ (Hamilton: Agreement Level = 8) 

'Not totally in the whole area, but as part of the city,  
the Council is looking after the people’ (Hamilton: Agreement Level = 8) 

 

'Because the changes that Council is making with the roading  
and the tidying up of the City’ (Hamilton: Agreement Level = 7) 

'The Council has done a really good job with where I live because by the river they've planted lots of 
native tree and plants’ (Hamilton: Agreement Level = 7) 

'Because it's not easy to keep a city up on a run, they do try, I think. We come from the country; we've got 
a bit of a view, no big trees’ (Hamilton: Agreement Level = 6) 
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This was followed by 2.8% who mentioned a general pride in their district. This included comments like: 

'Everybody seems to take pride of where they live.  

Very nice suburb’ (Hamilton: Agreement Level = 10) 

'I think it's just a pride in Hamilton and it is a lovely place to live with the gardens and the parks, housing 
rental is cheap’ (Hamilton: Agreement Level = 9) 

 

 

Many respondents felt happy in general with their district (2.8%) and their comments included: 

'Happy with feel and look of our area’ (Hamilton: Agreement Level = 8) 

'I guess on the whole we have good businesses here and 
 everything else is fine’ (Hamilton: Agreement Level = 7) 

 

'I like our area; it has a lot of crime, one street is good and one is not. 
 It's very unsafe at night, a block away’ (Hamilton: Agreement Level = 6) 

'Expectations are met’ (Hamilton: Agreement Level = 6) 

'Most things are in place and some of the spending is not worth 
 being spent properly’ (Hamilton: Agreement Level = 5) 

 

 

This was followed by 4.4% who made other positive comments as to why they felt pride in their district. This 
included comments like: 

'I think it's developing; it's growing; it's an easy city to get around in to go to one side of the city to the 
other’ (Hamilton: Agreement Level = 10) 

'I love the open spaces and I love how close Hamilton is to other areas like Raglan and Thames.  
I really like the makeup of Hamilton so there is a lot of community and Central Hamilton is just cool’ 

(Hamilton: Agreement Level = 10) 

'I think it's just a pride in Hamilton and it is a lovely place to live with the gardens and the parks, housing 
rental is cheap’ (Hamilton: Agreement Level = 9) 

 

'Just that I live in a nice area. It's well maintained, 
 a good appeal and has no graffiti’ (Hamilton: Agreement Level = 8) 

'Sports e.g. The Chiefs and Magic' (Hamilton: Agreement Level = 8) 

 

'It's clean and tidy and the traffic is not too bad’ (Hamilton: Agreement Level = 7) 

'I've been to worst places’ (Hamilton: Agreement Level = 7) 

'Because it's not easy to keep a city up on a run, they do try, I think. We come from the country; we've got 
a bit of a view, no big trees’ (Hamilton: Agreement Level = 6) 

 

 

Neutral comments 

There were also many respondents (2.2%) who felt there was room for improvement in the district and they 
made the following comments: 

'I think perhaps they could do better along the river, open it up so that it's a place for people to go and 
gather around’ (Hamilton: Agreement Level = 6) 

'Footpaths and roads and street lighting - they could be better’ (Hamilton: Agreement Level = 6) 

'I suppose things could be made a bit safer. Clean up around the place leaves,  
graffiti and the Waikato River’ (Hamilton: Agreement Level = 5) 

'We can be bigger and better’ (Hamilton: Agreement Level = 5) 

 

 

This was followed by 1.1% who made neutral or other comments about the sense of pride in their district. 
This included comments like: 

'It's nothing spectacular about the place, 
 but nothing really off-putting’ (Hamilton: Agreement Level = 6) 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 73 

'We live in an older area of town, which is close to town so we don't get the confined treatment that new 
suburbs get’ (Hamilton: Agreement Level = 6) 

 

 

Ten respondents either didn’t know why they weren’t totally proud of their district, or they did not give a 
reason. 

'Because I can only give very vague responses; I am housebound and do a lot of reading and get the 
information through that and other people’ (Hamilton: Agreement Level = 5) 

'I don't take too much notice of it’ (Hamilton: Agreement Level = 5) 

'I don't know anything about the people in the Council and 
 what they do’ (Hamilton: Agreement Level = 4) 

 

 

Negative comments 

There was a range of negative comments from 16.6% of respondents who were not totally satisfied with the 
Council in their district and these included: 

'I think the inner city has died and we have a beautiful river that they've done nothing 
 in relation to. That should be the focus. There is nothing on along the river like in other cities’ (Hamilton: 

Agreement Level = 7) 

'Firstly the natural environment - it’s great. In the long term, 
 the planning needs to be worked out. I am also horrified at the fluoride being removed 

 from the water systems’ (Hamilton: Agreement Level = 7) 

'Some areas are a bit scruffy but perhaps the Council is not tough enough on some areas. They try to 
clean up graffiti but they are not tough enough on following up. There are a lot of things going on around 

Hamilton like roading at the moment’ (Hamilton: Agreement Level = 7) 

 

'There's no focus' (Hamilton: Agreement Level = 7) 

'They have spent a lot of money on it haven't they? I'm not too impressed with their sculpture selections’ 
(Hamilton: Agreement Level = 7) 

'Think probably some of the members on the Council have been there for a long time  
and some of them need to go’ (Hamilton: Agreement Level = 7) 

 

'A lot of the downtown area in Hamilton City is all empty, the retail area is empty. No heart in the city, 
when revamped Garden Place, it should be a Farmers Market; it shouldn't be a car park. The pool 

Council in town, Council wants to close it down; it's historical, built a long time ago. Promote it more, it's a 
valuable resource. Too much money on Victoria Street’ (Hamilton: Agreement Level = 6) 

'The parks are okay but the Council tends to put money in some areas and 
 forgets about the other areas' (Hamilton: Agreement Level = 6) 

'Because I don't think they do a good job - in relation to what the public 
 really want’ (Hamilton: Agreement Level = 6) 

 

'I more or less have control over of what the Council does or doesn't do. They often seem to do what they 
do regardless of public opinions’ (Hamilton: Agreement Level = 6) 

'The major reason would be the City Council has cut back dramatically on the failure of WEL Energy to 
put electricity lines underground’ (Hamilton: Agreement Level = 6) 

 

'The city looks shit and the gardens need to be done up. 
 The Council should also stop wasting money’ (Hamilton: Agreement Level = 5) 

'I feel as if our street is neglected, and on top of that every time it rains it floods. They do nothing about it - 
I’ve been here 38 years and they have done nothing. Once they brought a sign to warn others’ (Hamilton: 

Agreement Level = 5) 

'I think the issues for me are the upkeep of the road verges. Council doesn't have their own garden 
people anymore. It's all contracted out and things can look a bit rough. The latest need for safer speed 

areas is basically litter. Visual litter. Not working. Signs everywhere. People don't go 40km.  
We got the consult report, but no consultation with us really. No one told me there would be signs put 
everywhere. It's all very well having things put in your letter box, but for those homes that were directly 

involved who were to have signs put outside their house should have had a knock on the door. The 
southern entry into the city is gross. No money has been spent on it. It’s yuck, very shabby. When they 
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did spend money on it, it was a pittance and made very little difference. For a major city, it's a poor 
entrance’ (Hamilton: Agreement Level = 5) 

'Because the cost of the rates is extreme for what we get. 
 The area that I live in they are putting a huge amount of money into parks when the 

 footpaths need working on’ (Hamilton: Agreement Level = 5) 

'We have an issue with roadside gutters and floods  
every time it rains’ (Hamilton: Agreement Level = 5) 

'Most things are in place and some of the spending is not 
 worth being spent properly’ (Hamilton: Agreement Level = 5) 

 

'The way that they do the gardens makes the city look quite nice;  
that's the only thing I agree at the moment about the Council’ (Hamilton: Agreement Level = 5) 

'Because they say they are going to do something, then next minute they don't because it costs too much 
money and they put it on the 10 year plans file’ (Hamilton: Agreement Level = 5) 

'Due to Council's rigidity and the lack of cooperation with the ratepayers  
and virtually have no faith in the Council’ (Hamilton: Agreement Level = 5) 

'Ratepayers have an opinion; I feel the Council do what they want to do.  
Get rid of all the Greens out of the Council’ (Hamilton: Agreement Level = 5) 

 

'My district looks like crap. There are too many hooligans on the street. There is rubbish everywhere. 
There is always graffiti everywhere’ (Hamilton: Agreement Level = 4) 

'Don't do a lot of things, a bit better cleaning up the leaves from 
 Council trees’ (Hamilton: Agreement Level = 4) 

'They have done some pretty silly things’ (Hamilton: Agreement Level = 4) 

'The number of things the Council have done, popular opinion - the car races, 
 culture thing they want to resurrect, the fluoride issue, the so-called pledge for the river. 

 Overall I'm not impressed with them’ (Hamilton: Agreement Level = 3) 

 

'Smelly drains, the sewerage enter the drains which we've complained about so many times. I have been 
told by one of the Councillors that came out, said that hospital pipes were connected to that. In summer 
time, we can't keep doors open, stinks so much. The trees in the street are breaking up footpath, cars in 

the footpath, can't get scooter mobility through.  
Trees are too big, need cutting down and need trimming because sun can't get through to peoples' 

houses’ (Hamilton: Agreement Level = 2) 

'Because I live in an area where there is a fair bit of tagging going on. I have no pride in my area, and 
what I think in Hamilton, such as what happens to historic buildings, parks and the like, is not on the 

District Council’s priority list’ (Hamilton: Agreement Level = 2) 

'Nothing gets done’ (Hamilton: Agreement Level = 2) 

'They spend lot of money in silly things like in sculptures and put up the prices like using the libraries’ 
(Hamilton: Agreement Level = 2) 

'Neglect. Since the town has moved north, the west, 
 east and south has been neglected’ (Hamilton: Agreement Level = 0) 

 

 

This was followed by 9.9% of respondents who made comments about their district not being well 
maintained or the fact that there was rubbish around. This included comments like: 

'Some areas are a bit scruffy but perhaps the Council is not tough enough on some areas. 
 They try to clean up graffiti but they are not tough enough on following up. There are a lot of things going 

on around Hamilton like roading at the moment’ (Hamilton: Agreement Level = 7) 

'Just some of the roads need fixings.  
 The road safety for our students’ (Hamilton: Agreement Level = 7) 

'It's more to do with the way it looks. It's the neighbourhood. It's not that clean here or anything, 
 but thinking about the whole of Hamilton, the Gardens in Hamilton 

 look really good’ (Hamilton: Agreement Level = 7) 

'It's a bit rundown’ (Hamilton: Agreement Level = 7) 

 

'I am happy where I am but the general looks of the place could be greatly improved; 
 just graffiti and general looks’ (Hamilton: Agreement Level = 6) 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 75 

'Mainly the student area; when I first moved to Hamilton 
 there was lot of rubbish’ (Hamilton: Agreement Level = 6) 

 

'I suppose things could be made a bit safer. Clean up around the place leaves, graffiti and the Waikato 
River’ (Hamilton: Agreement Level = 5) 

'I feel as if our street is neglected, and on top of that every time it rains it floods. 
 They do nothing about it - I’ve been here 38 years and they have done nothing.  

Once they brought a sign to warn others’ (Hamilton: Agreement Level = 5) 

'I think the issues for me are the upkeep of the road verges. Council doesn't have their own garden 
people anymore. It's all contracted out and things can look a bit rough. The latest need for safer speed 

areas is basically litter. Visual litter. Not working. Signs everywhere. People don't go 40km.  
We got the consult report, but no consultation with us really. No one told me there would be signs put 
everywhere. It's all very well having things put in your letter box, but for those homes that were directly 

involved who were to have signs put outside their house should have had a knock on the door. The 
southern entry into the city is gross. No money has been spent on it. It’s yuck, very shabby. When they 

did spend money on it, it was a pittance and made very little difference. For a major city, it's a poor 
entrance’ (Hamilton: Agreement Level = 5) 

'The city looks shit and the gardens need to be done up. 
 The Council should also stop wasting money’ (Hamilton: Agreement Level = 5) 

'There are quite a number of areas of Hamilton that look untidy 
 at the moment’ (Hamilton: Agreement Level = 5) 

 

'My district looks like crap. There are too many hooligans on the street. There is rubbish everywhere. 
There is always graffiti everywhere’ (Hamilton: Agreement Level = 4) 

'The area I live in is one of the many hoods in Hamilton, 
 teenagers who litter and tag’ (Hamilton: Agreement Level = 4) 

'Don't do a lot of things, a bit better cleaning up the leaves from 
 Council trees’ (Hamilton: Agreement Level = 4) 

 

'The amount of tagging in the community as well as the youths that intimidate others on the streets. The 
unmaintained gardens is not good. Also the Council and police need to focus on the people and the 

policies as more street work is needed (not office work)’ (Hamilton: Agreement Level = 3) 

'Some places it is nice and some is not. 
 The northern area is forgotten’ (Hamilton: Agreement Level = 3) 

'Smelly drains, the sewerage enter the drains which we've complained about so many times. 
 I have been told by one of the Councillors that came out, said that hospital pipes were connected to that. 

In summer time, we can't keep doors open, stinks so much. The trees in the street are breaking up 
footpath, cars in the footpath, can't get scooter mobility through. 

 Trees are too big, need cutting down and need trimming because sun can't get through to peoples' 
houses’ (Hamilton: Agreement Level = 2) 

'Neglect. Since the town has moved north, the west, 
 east and south has been neglected’ (Hamilton: Agreement Level = 0) 

 

 

There were comments from respondents about the amount of graffiti, crime and vandalism in their district 
(6.6%) and these included: 

'Some areas are a bit scruffy but perhaps the Council is not tough enough on some areas. They try to 
clean up graffiti but they are not tough enough on following up. There are a lot of things going on around 

Hamilton like roading at the moment’ (Hamilton: Agreement Level = 7) 

'I guess just sometimes when there are people on the street, they don't make the street look good as it 
could and those who are often drunk from a night in town who throw bottles and cans at people is also a 
let down because that has happened to my husband and I before. I don't mean to be rude, but they're 

often homeless people who do this’ (Hamilton: Agreement Level = 7) 

 

'I am happy where I am but the general looks of the place could be greatly improved; 
 just graffiti and general looks’ (Hamilton: Agreement Level = 6) 

'I like our area; it has a lot of crime, one street is good and one is not. 
 It's very unsafe at night, a block away’ (Hamilton: Agreement Level = 6) 

'I suppose things could be made a bit safer. Clean up around the place leaves, 
 graffiti and the Waikato River’ (Hamilton: Agreement Level = 5) 
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'The parks in the area are well maintained on the positive side. On the negative side, there is a lot of 
vandalism and it takes a while to get them fixed. There is a lot of crime; it would be nice if more could be 

done to control that’ (Hamilton: Agreement Level = 5) 

'Some places have a lot of graffiti.  
There's a high crime rate in this area’ (Hamilton: Agreement Level = 5) 

 

'My district looks like crap. There are too many hooligans on the street. There is rubbish everywhere. 
There is always graffiti everywhere’ (Hamilton: Agreement Level = 4) 

'The area I live in is one of the many hoods in Hamilton, 
 teenagers who litter and tag’ (Hamilton: Agreement Level = 4) 

 

'The amount of tagging in the community as well as the youths that intimidate others on the streets. The 
unmaintained gardens is not good. Also the Council and police need to focus on the people and the 

policies as more street work is needed (not office work)’ (Hamilton: Agreement Level = 3) 

'Because I live in an area where there is a fair bit of tagging going on. I have no pride in my area, and 
what I think in Hamilton, such as what happens to historic buildings, parks and the like, is not on the 

District Council’s priority list’ (Hamilton: Agreement Level = 2) 

'Tagging everywhere' (Hamilton: Agreement Level = 2) 

 

 

This was followed by 3.3% who felt there were not enough facilities available or those available were not 
good enough in their district. This included comments like: 

'I think the inner city has died and we have a beautiful river that they've done nothing 
 in relation to. That should be the focus. There is nothing on along the  

river like in other cities’ (Hamilton: Agreement Level = 7) 

'Just some of the roads need fixings.  
 The road safety for our students’ (Hamilton: Agreement Level = 7) 

'Areas like Nawton, Fairfield, Melville needs the playgrounds equipment 
 upgraded’ (Hamilton: Agreement Level = 7) 

 

'I think perhaps they could do better along the river, open it up so that it's a place for people to go and 
gather around’ (Hamilton: Agreement Level = 6) 

'Because the cost of the rates is extreme for what we get. The area that I live in 
 they are putting a huge amount of money into parks when the footpaths need working on’ (Hamilton: 

Agreement Level = 5) 

'We have an issue with roadside gutters and floods every time it rains’  
(Hamilton: Agreement Level = 5) 

 

 

There was a range of negative comments from respondents about the town planning (3.3% of respondents) 
and these included: 

'I think the inner city has died and we have a beautiful river that they've done 
 nothing in relation to. That should be the focus. There is nothing on along the river 

 like in other cities’ (Hamilton: Agreement Level = 7) 

'Firstly the natural environment - it’s great. In the long term, 
 the planning needs to be worked out. I am also horrified at the fluoride being 

 removed from the water systems’ (Hamilton: Agreement Level = 7) 

'A lot of the downtown area in Hamilton City is all empty, the retail area is empty. No heart in the city, 
when revamped Garden Place, it should be a Farmers Market; it shouldn't be a car park. The pool 

Council in town, Council wants to close it down; it's historical, built a long time ago. Promote it more, it's a 
valuable resource. Too much money on Victoria Street’ (Hamilton: Agreement Level = 6) 

'Still a lot more to do in Hamilton City as it grows. We have a river running down the middle of our city, so 
we need to improve our infrastructure. Majority of the growth in Hamilton City is to the east, the CBD is on 

the west’ (Hamilton: Agreement Level = 6) 

'I don't think Hamilton is attractive and I don't think we make the most of our beautiful river’ (Hamilton: 
Agreement Level = 5) 

'Mainly because what has just gone ahead recently - it is a new roading area and nobody was told 
anything about it - it wasn't in the papers or nothing. There are a lot of trucks come out of there everyday’ 

(Hamilton: Agreement Level = 1) 
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There were many other comments as to why people did not have total pride in their district and these 
included: 

'City itself is presented really well but it is a big let down with  
the homeless people hanging around’ (Hamilton: Agreement Level = 8) 

 

'I don't feel like I belong’ (Hamilton: Agreement Level = 7) 

'I feel untouched. No knowledge of where to get any 
 information for anything’ (Hamilton: Agreement Level = 7) 

'I just think that it's not modern enough,  
and it's just going through the motions now’ (Hamilton: Agreement Level = 7) 

'I would like it a lot more if we had a beach’ (Hamilton: Agreement Level = 7) 

'Maybe there needs to be a bit more emphasis on park spaces and 
 Hamilton is a bit hidden away’ (Hamilton: Agreement Level = 7) 

 

'Entrance to Hamilton is a disgrace especially for the 
 4th biggest city in NZ’ (Hamilton: Agreement Level = 6) 

'Sometimes we get left behind for Te Awamutu and Cambridge 
 misses out a bit' (Hamilton: Agreement Level = 6) 

'The liquor outlet always has people sitting and laying around' (Hamilton: Agreement Level = 6) 

 

'I don't think Hamilton is attractive and I don't think we make 
 the most of our beautiful river’ (Hamilton: Agreement Level = 5) 

'Because there is a lot, of about two years, there were more activities like racing cars, more field 
activities. They had more centres like Shama and stuff, more people contributed to these. Not much 

people go to the centres’ (Hamilton: Agreement Level = 4) 

'It's just the perception that others who live outside the area that 
 Hamilton is a cow town’ (Hamilton: Agreement Level = 4) 

 

'It's a low social economic group and people don't care’ (Hamilton: Agreement Level = 3) 

'Mainly because what has just gone ahead recently - it is a new roading area and  
nobody was told anything about it;it wasn't in the papers or nothing. There are a lot of trucks come out of 

there everyday’ (Hamilton: Agreement Level = 1) 

'Don't take pride in other people’s achievement’ (Hamilton: Agreement Level = No answer) 
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What makes your district unique or special 
The respondents were asked ‘What do you think makes your district unique or special?’ This question was asked 
as an open question with the answers grouped together for analysis purposes. 

Across the Waikato Region (orange bars on chart) the main theme was to do with the atmosphere or sense 
of community in the district (33%). Others commented on the natural resources like beaches, rivers or 
mountains or natural beauty (24%). A smaller number thought the activities, events or tourist attractions 
made their district unique (13%) while 12% commented on the proximity to cities or their central location. A 
similar number mentioned the geographic location or situation of the district made it unique (11%). Note in 
2007 the natural resources were coded as part of geographic situation 

Less than a tenth of the sample (7%) mentioned agriculture or horticulture or the rural feel of the area 
making their district unique while for others it was shops, facilities and amenities (7%) or parks and gardens 
(7%) or the history or cultural heritage (5%). There was a range of other suggestions.  

A number of respondents did not answer this question (10%) and a few did not know what made their 
district unique (1%).There was also a range of negative suggestions as to what made their district unique 
(5%). The results are very similar to 2010 and 2007.  

For Hamilton (teal bars on chart), more respondents mentioned the shops, facilities and amenities (17%) 
while fewer mentioned the atmosphere or sense of community (24%), natural features / beauty (beaches, 
mountains, rivers etc.) (16%) or mentioned the activities, events or tourist attractions (6%). 
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Reasons why the district is unique or special 

Many Hamilton respondents felt the atmosphere or community around them made their district unique 
(24%). These respondents comments included:10: 

'The Waikato River. The field days. It’s a small enough community to still feel 
 like a nice community. There are some lovely gardens, world outstanding botanical gardens.  

Sculpture, music, the University’ (Hamilton) 

'I think the trees, I think the surrounding areas, 
 and I think it is just a beautiful place to live’ (Hamilton) 

'The people, really good education, community facilities are really good, access to primary schools - they 
are within a really good range, Mystery Creek and Claudelands Event Centres including the rugby park, 
and the huge hospital campus - they are improving their facilities all the time and we are unique with our 
farming practices and Ruakura Research providing that type of innovation and research (international as 

well as national)’ (Hamilton) 

'It's central. It's big enough, but small enough. Everything's here. I am very positive about Claudelands 
Event Centre and the stadium. Certain smaller organizations trying to 

 make the town different like the night markets. An art group, people with a lot of money spending money 
on sculptures around the town. Maintain a city but still feel small. 

 Nothing wrong with being rural. We are supported by agriculture. It should be made more really. Great 

boutique producers as well’ (Hamilton) 

'The community and how the kids are drawn into things through their school. 
 Where I am there are a few youth groups and activities for the young people to get involved with, which 

is really good’ (Hamilton) 

 

'It's not too busy as Auckland. It's not too small, anything that’s half / half is good. 
 It's much more, like the Council gives you opportunities if you have any ideas. 

 Not like Auckland, there are too many people’ (Hamilton) 

'It's just nice, roads are tidy. Kept clean' (Hamilton) 

'Family area. So many schools around. Good area to live in. 
 For parents and children it’s wonderful. Too many Chinese’ (Hamilton) 

'The balance of population with the facilities available and there isn’t much traffic’ (Hamilton) 

'Lived in the same area for the whole time. Close to hospital and facilities. Neighbours are lovely. Nice 
area. Close to buses libraries’ (Hamilton) 

 

'It's easy to get around; it has a lot of facilities’ (Hamilton) 

'Facilities for good family environment' (Hamilton) 

'The river makes it special. And because it's a farming community, I think it's a friendly  
place to live. The people are friendly in Hamilton' (Hamilton) 

'Partially rural, low residential living area close to river’ (Hamilton) 

'I think it’s the character of the city around the river. It’s a uni city. 
 It's actually quite a young city’ (Hamilton) 

 

'The safeness, quietness and location to everything' (Hamilton) 

'It's a small area; it also doesn't take very long to get to places. 
 It also doesn't take you long to get out of town either’ (Hamilton) 

'The rural environment’ (Hamilton) 

'It's a country town’ (Hamilton) 

'We are not really in the heart of Hamilton, but we are in a good and quiet area, and everything is in the 
right place. Based on my observations, Hamilton is not that worse, not crowded, it's just clear. I like 

Hamilton. It's a normal city with a small population. The crime rate is very low’ (Hamilton) 

 

'We don’t have any of these people going up and down on cars and being a damn nuisance. A very quiet 
street, always has been. Lived in this house for 55 years and I go to neighbours houses for cup of tea 

and the only ones in the streets who does this’ (Hamilton) 

'Togetherness’ (Hamilton) 

'The people’ (Hamilton) 

                                                
10 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The 

comments with multiple themes are repeated under each relevant section. 
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'The people who live in it’ (Hamilton) 

'The people' (Hamilton) 

'The people' (Hamilton) 

'The Frankton community / people' (Hamilton) 

 

'Quiet and safe. Supportive’ (Hamilton) 

'People' (Hamilton) 

'Nice safe area and looked after’ (Hamilton) 

'Lots of families, lots of nice villas’ (Hamilton) 

'Less crimes’ (Hamilton) 

 

'It's quiet and peaceful and generally a nice area’ (Hamilton) 

'It's an older area and it's more established, feels it has a variety of well established people, and 
environments, also the residents and people’ (Hamilton) 

'It's a nice quiet district’ (Hamilton) 

'It’s a nice place to live’ (Hamilton) 

'It is a good place to live’ (Hamilton) 

 

'I think it’s not as crowded as other big cities and crime rate is a lot lower’ (Hamilton) 

'Has a bit more character’ (Hamilton) 

'Hamilton is a nice and clean city. It looks nice and clean’ (Hamilton) 

'Good community spirit' (Hamilton) 

 

'Friendliness and not too large and not too small’ (Hamilton) 

'Calm for me' (Hamilton) 

'Because I like here with my husband and cats' (Hamilton) 

 

 

This was followed by 17% of respondents who mentioned the shops, facilities and amenities available. This 
included comments like: 

'Maybe its location. Sort of being up towards the north of Hamilton so living in the suburbs but still having 

farmland. So having the two different landscapes’ (Hamilton) 

'Probably the facilities and it's flat. No hills, No flood, property prices are good here’ (Hamilton) 

'The close proximity to towns and university’ (Hamilton) 

'We have a river running through it, got a nice mayor and a unique garden. A lovely university, apparently 
in the top 2% in the world. A lovely NZ temple. Garden Place in the centre of the city. Polytechnic as well, 

which is good. Pretty good bus service’ (Hamilton) 

'We're close to the gardens, river and uni’ (Hamilton) 

 

'The gardens and the river banks are a nice place’ (Hamilton) 

'The availability to all education and how close it is to events that are run in Hamilton’ (Hamilton) 

'The Waikato River. The field days. It’s a small enough community to still feel like 
 a nice community. There are some lovely gardens, world outstanding botanical gardens. 

 Sculpture, music, the University’ (Hamilton) 

'There are a lot of parks and a lot of schools as well as the university, which adds a lot of good character. 
And it's close to the river, which is one of the main assets of Hamilton’ (Hamilton) 

 

'The people, really good education, community facilities are really good, access to primary schools - they 
are within a really good range, Mystery Creek and Claudelands Event Centres including the rugby park, 
and the huge hospital campus - they are improving their facilities all the time and we are unique with our 
farming practices and Ruakura Research providing that type of innovation and research (international as 

well as national)’ (Hamilton) 

'Family area. So many schools around. Good area to live in. 
 For parents and children it’s wonderful. Too many Chinese’ (Hamilton) 

'The balance of population with the facilities available and there isn’t much traffic’ (Hamilton) 

'Lived in the same area for the whole time. Close to hospital and facilities.  
Neighbours are lovely. Nice area. Close to buses libraries’ (Hamilton) 
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'It's easy to get around; it has a lot of facilities’ (Hamilton) 

'Facilities for good family environment' (Hamilton) 

'The beautiful Hamilton Gardens, neighbourhood parks, 
 the location of the church and library’ (Hamilton) 

'I really like the parks and the facilities, which are great for families. 
 There are also great shops which draws people to them, as well as the facilities for  

schooling such as the University is great for people like myself’ (Hamilton) 

'Industrial, education, agricultural and academic in one, pretty well run even though I disagree with some 
things, good jobs available, housing is still reasonably cheap’ (Hamilton) 

 

'Employment opportunity’ (Hamilton) 

'It is a Maori community e.g. schooling. We are on a good level balance scale’ (Hamilton) 

'We got both major supermarkets and vast shopping centres.  
A lot of access to different services’ (Hamilton) 

'We don't have to pay for water. Everything is convenient like going to offices’ (Hamilton) 

'The Waikato Uni, the baby industries’ (Hamilton) 

 

'Shopping centre’ (Hamilton) 

'Really close to the schools I want my son to go to’ (Hamilton) 

'Proximity to lake and schools’ (Hamilton) 

'It's handy to town, local shops; it has everything I want here, I don’t drive' (Hamilton) 

 

'I live opposite to lake and I'm close to everything’ (Hamilton) 

'Educational facilities’ (Hamilton) 

'Amenities are close by’ (Hamilton) 

 

 

Some respondents (16%) felt it was the districts natural beauty and landscape that made it so special and 
offered comments that included: 

'The Waikato River. The field days. It’s a small enough community to still feel like a 
 nice community. There are some lovely gardens, world outstanding botanical gardens. 

 Sculpture, music, the University’ (Hamilton) 

'The river makes it special. And because it's a farming community, I think it's a friendly place to live. The 
people are friendly in Hamilton' (Hamilton) 

'Partially rural, low residential living area close to river’ (Hamilton) 

'I think it’s the character of the city around the river. It’s a uni city. 
 It's actually quite a young city’ (Hamilton) 

'We have a river running through it, got a nice mayor and a unique garden. A lovely university, apparently 
in the top 2% in the world. A lovely NZ temple. Garden Place in the centre of the city. Polytechnic as well, 

which is good. Pretty good bus service’ (Hamilton) 

 

'The river, rugby team, and gardens’ (Hamilton) 

'There are a lot of parks and a lot of schools as well as the university, which adds a lot of good character. 
And it's close to the river, which is one of the main assets of Hamilton’ (Hamilton) 

'The greenery and trees as well as the rivers make it unique’ (Hamilton) 

'The gardens. The river going through the middle of the city. The parks. The trees. 
 The lake. The river walks. The university’ (Hamilton) 

'It's beside the river. And the beautiful landscape of the city. We have maple trees along the streets and 
the colour is beautiful in Autumn’ (Hamilton) 

 

'Hamilton emphasis on trees and river’ (Hamilton) 

'Because of its location, sitting on the longest river in New Zealand and its close ties to Tainui. Just a 
good place to live’ (Hamilton) 

'Waikato River and the strong sense of Maori in the Waikato region’ (Hamilton) 

'The Waikato River and the Maori culture’ (Hamilton) 
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'We are central to lots of things. I also think we live in an area where there are 
 lots of natural things’ (Hamilton) 

 

'The river, the lake, the closeness to the beaches and living in a city.  
Pretty central to other main centres’ (Hamilton) 

'Farming and the river’ (Hamilton) 

'Where I live I have a river view’ (Hamilton) 

' The countryside and the mountains’ (Hamilton) 

'The proximity to the river and the river walks’ (Hamilton) 

 

'Well, I live right on the river, one of Hamilton's greatest assets that 
 Council could promote more and the beaches along the river’ (Hamilton) 

'The river’ (Hamilton) 

'The river’ (Hamilton) 

'The river’ (Hamilton) 

'The river’ (Hamilton) 

 

'The river running through it’ (Hamilton) 

'The river and the close proximity of things and ease of access’ (Hamilton) 

'The river' (Hamilton) 

'I think the natural resources’ (Hamilton) 

 

 

A number of respondents (12%) felt it was the central location and the proximity to other centres that made 
the district unique 

'We are central to lots of things. I also think we live in an area 
 where there are lots of natural things’ (Hamilton) 

'The river, the lake, the closeness to the beaches and living in a city. 
 Pretty central to other main centres’ (Hamilton) 

'It's central. It's big enough, but small enough. Everything's here. 
 I am very positive about Claudelands Event Centre and the stadium. Certain smaller organizations trying 

to make the town different like the night markets. An art group, people with a lot of money spending 
money on sculptures around the town. Maintain a city but still feel small. 

 Nothing wrong with being rural. We are supported by agriculture. It should be made more really. Great 
boutique producers as well’ (Hamilton) 

'The safeness, quietness and location to everything' (Hamilton) 

'It's a small area; it also doesn't take very long to get to places. 
 It also doesn't take you long to get out of town either’ (Hamilton) 

 

'A fairly central location to the centre of the island. An hour and a bit to Auckland. 
 An hour to Tauranga, an hour a bit to Rotorua. We can go to where we want. It's location. The weather is 

generally good, not as foggy as some people would believe. 
 In some ways the area was undisputed for the City Council, the Council to put forward. The other things 
going to back what I liked about what they were doing, the amount of money they put into Claudelands, 
they spent a massive amount of money redoing the place and redoing it. For far more than what was 

really needed’ (Hamilton) 

'We are land-locked. We have the coast, but we are in the centre of it all. It's a lot cheaper, which means 
you can go and do a lot more’ (Hamilton) 

'I think Hamilton’s in a really unique position because it’s redefining itself and there's lots of opportunities 
here and it's close to Auckland so we get a lot of job flow; in saying that one of the things I love about 

Hamilton is its open space centrally. What I’m saying is there are heaps of opportunities at this point in 
time, development opportunities’ (Hamilton) 

'The close proximity to towns and university’ (Hamilton) 

'Well, Hamilton is central to all surrounding areas’ (Hamilton) 

 

'Proximity. Not too far from Auckland, the mountains and sea. We're in good location’ (Hamilton) 

'Central location’ (Hamilton) 

'The river and gardens' (Hamilton) 
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'Location is central’ (Hamilton) 

'It’s quite centralized to other cities - Rotorua just down the road, 
 Auckland is just up the road’ (Hamilton) 

 

'It's closeness to a lot of places’ (Hamilton) 

'It’s very close to the CBD and the centre of Hamilton city’ (Hamilton) 

'Easy of accessibility’ (Hamilton) 

 

'Close to the city centre but not in the city’ (Hamilton) 

'Central to all area' (Hamilton) 

'An hour and half away from Auckland city centre. It's the centre of everything’ (Hamilton) 

 

 

This was followed by 11% who mentioned the geographic situation or location. This included comments 
like: 

'We are central to lots of things. I also think we live in an area 
 where there are lots of natural things’ (Hamilton) 

'The safeness, quietness and location to everything' (Hamilton) 

'We are land-locked. We have the coast, but we are in the centre of it all. It's a lot cheaper, which means 
you can go and do a lot more’ (Hamilton) 

'Well, Hamilton is central to all surrounding areas’ (Hamilton) 

'Proximity. Not too far from Auckland, the mountains and sea. We're in good location’ (Hamilton) 

 

'Central location’ (Hamilton) 

'Because of its location, sitting on the longest river in New Zealand  
and its close ties to Tainui. Just a good place to live’ (Hamilton) 

'Where I live I have a river view’ (Hamilton) 

' The countryside and the mountains’ (Hamilton) 

'Probably the facilities and it's flat. No hills, No flood, property prices are good here’ (Hamilton) 

 

'We do well in sports, so I suppose we encourage that activity and 
 it's a central place to live too’ (Hamilton) 

'Sporting achievements, and its geography’ (Hamilton) 

'A little bit of country and a little bit of town’ (Hamilton) 

'Location’ (Hamilton) 

'Location' (Hamilton) 

 

'It’s quite diverse’ (Hamilton) 

'It’s location’ (Hamilton) 

'Geography' (Hamilton) 

'Combination of rural and city’ (Hamilton) 

 

 

Other respondents commented on the parks, gardens and trees in the area being a unique feature (10%) 
with these comments: 

'We have a river running through it, got a nice mayor and a unique garden. A lovely university, apparently 
in the top 2% in the world. A lovely NZ temple. Garden Place in the centre of the city. Polytechnic as well, 

which is good. Pretty good bus service’ (Hamilton) 

'We're close to the gardens, river and uni’ (Hamilton) 

'The Waikato River. The field days. It’s a small enough community to still feel like a 
 nice community. There are some lovely gardens, world outstanding botanical gardens. 

 Sculpture, music, the University’ (Hamilton) 

'There are a lot of parks and a lot of schools as well as the university, which adds a lot of good character. 
And it's close to the river, which is one of the main assets of Hamilton’ (Hamilton) 

'The beautiful Hamilton Gardens, neighbourhood parks, 
 the location of the church and library’ (Hamilton) 
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'I really like the parks and the facilities, which are great for families. There are also great shops which 
draws people to them, as well as the facilities for schooling such as the University is great for people like 

myself’ (Hamilton) 

'The river, rugby team, and gardens’ (Hamilton) 

'The greenery and trees as well as the rivers make it unique’ (Hamilton) 

'The gardens. The river going through the middle of the city. The parks. 
 The trees. The lake. The river walks. The university’ (Hamilton) 

'It's beside the river. And the beautiful landscape of the city. We have maple trees along the streets and 
the colour is beautiful in Autumn’ (Hamilton) 

 

'Hamilton emphasis on trees and river’ (Hamilton) 

'I think the trees, I think the surrounding areas, and I think  
it is just a beautiful place to live’ (Hamilton) 

'The care that they take with the parks and gardens and planting in the roundabouts and the way the river 
bank is looked after’ (Hamilton) 

'The rose garden’ (Hamilton) 

'The parks and gardens’ (Hamilton) 

 

'The parks’ (Hamilton) 

'The gullies - if they are looked after’ (Hamilton) 

'Hamilton Gardens’ (Hamilton) 

 

 

This was followed by 7% of respondents who mentioned the agricultural or horticultural aspect of the 
district. This included comments like: 

'A little bit of country and a little bit of town’ (Hamilton) 

'The river makes it special. And because it's a farming community, I think it's a friendly place to live. The 
people are friendly in Hamilton' (Hamilton) 

'Farming and the river’ (Hamilton) 

'The rural environment’ (Hamilton) 

 

'It's a country town’ (Hamilton) 

'The fog, the humidity in the summer and the agriculture and horticulture’ (Hamilton) 

'Maybe its location. Sort of being up towards the north of Hamilton so living in the suburbs but still having 
farmland. So having the two different landscapes’ (Hamilton) 

'The rural setting and background’ (Hamilton) 

 

'The countryside’ (Hamilton) 

'Rural. Their houses are built on blocks of land. This gives the individual their privacy' (Hamilton) 

'I suppose the farming industry around the outside, 
 which it is the main source of income for the area’ (Hamilton) 

'Agriculture research’ (Hamilton) 

 

 

A number commented on the activities available or tourist attractions in the district and other special events 
which take place, (mentioned by 6%). 

'We have a river running through it, got a nice mayor and a unique garden. A lovely university, apparently 
in the top 2% in the world. A lovely NZ temple. Garden Place in the centre of the city. Polytechnic as well, 

which is good. Pretty good bus service’ (Hamilton) 

'The proximity to the river and the river walks’ (Hamilton) 

'We're close to the gardens, river and uni’ (Hamilton) 

'Activities, we're sheltered from storms’ (Hamilton) 

'The gardens and the river banks are a nice place’ (Hamilton) 

 

'The availability to all education and how close it is to events that are run in Hamilton’ (Hamilton) 
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'The activities - Balloons over Waikato. 
 The efforts to emphasize Waikato, they try to be positive for us’ (Hamilton) 

'National field days' (Hamilton) 

 

'It's the centre for people to come to. 
 The field days and those sorts of things bring people into Hamilton’ (Hamilton) 

'Field days and Balloons' (Hamilton) 

'Field days' (Hamilton) 

 

 

There were some comments from respondents who felt the history / culture of the area made it unique (3%) 
and these included: 

'It is a Maori community e.g. schooling. We are on a good level balance scale’ (Hamilton) 

'Because of its location, sitting on the longest river in New Zealand and its close ties to Tainui. 
 Just a good place to live’ (Hamilton) 

'Waikato River and the strong sense of Maori in the Waikato region’ (Hamilton) 

'The Waikato River and the Maori culture’ (Hamilton) 

'I think we have a large Maori population. I guess we're also good at sports’ (Hamilton) 

 

 

Climate was mentioned as a reason for the district being unique by 2% of respondents with the following 
comments: 

'The fog, the humidity in the summer and the agriculture and horticulture’ (Hamilton) 

'A fairly central location to the centre of the island. An hour and a bit to Auckland.  
An hour to Tauranga, an hour a bit to Rotorua. We can go to where we want. It's location. 

 The weather is generally good, not as foggy as some people would believe. In some ways the area was 
undisputed for the City Council, the Council to put forward. The other things going to back what I liked 

about what they were doing, the amount of money they put into Claudelands, 
 they spent a massive amount of money redoing the place and redoing it. 

 For far more than what was really needed’ (Hamilton) 

'Activities, we're sheltered from storms’ (Hamilton) 

 

 

There was a range of other comments from respondents and these included: 

'A fairly central location to the centre of the island. An hour and a bit to Auckland. 
 An hour to Tauranga, an hour a bit to Rotorua. We can go to where we want. It's location. 

 The weather is generally good, not as foggy as some people would believe. In some ways the area was 
undisputed for the City Council, the Council to put forward. The other things going to back what I liked 

about what they were doing, the amount of money they put into Claudelands, 
 they spent a massive amount of money redoing the place and redoing it.  

For far more than what was really needed’ (Hamilton) 

'I think we have a large Maori population. I guess we're also good at sports’ (Hamilton) 

'We have a river running through it, got a nice mayor and a unique garden. A lovely university, apparently 
in the top 2% in the world. A lovely NZ temple. Garden Place in the centre of the city. Polytechnic as well, 

which is good. Pretty good bus service’ (Hamilton) 

'The river, rugby team, and gardens’ (Hamilton) 

 

'The care that they take with the parks and gardens and planting in the roundabouts 
 and the way the river bank is looked after’ (Hamilton) 

'Probably the facilities and it's flat. No hills, No flood, property prices are good here’ (Hamilton) 

'The people, really good education, community facilities are really good, access to primary schools - they 
are within a really good range, Mystery Creek and Claudelands Event Centres including the rugby park, 

and the huge hospital campus - they are improving their facilities all the time 
 and we are unique with our farming practices and Ruakura Research providing that type of innovation 

and research (international as well as national)’ (Hamilton) 

'Industrial, education, agricultural and academic in one, pretty well run even though I disagree with some 
things, good jobs available, housing is still reasonably cheap’ (Hamilton) 

'Employment opportunity’ (Hamilton) 
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'We are land-locked. We have the coast, but we are in the centre of it all. It's a lot cheaper, which means 
you can go and do a lot more’ (Hamilton) 

'We do well in sports, so I suppose we encourage that activity and 
 it's a central place to live too’ (Hamilton) 

'Sporting achievements, and its geography’ (Hamilton) 

'It's central. It's big enough, but small enough. Everything's here. 
 I am very positive about Claudelands Event Centre and the stadium. Certain smaller organizations trying 

to make the town different like the night markets. An art group, people with a lot of money spending 
money on sculptures around the town. Maintain a city but still feel small. 

 Nothing wrong with being rural. We are supported by agriculture. It should be made more really. Great 
boutique producers as well’ (Hamilton) 

'I think Hamilton’s in a really unique position because it’s redefining itself and there's lots of opportunities 
here and it's close to Auckland so we get a lot of job flow; in saying that one of the things I love about 

Hamilton is its open space centrally. What I’m saying is there are heaps of opportunities at this point in 
time, development opportunities’ (Hamilton) 

 

'The community and how the kids are drawn into things through their school. 
 Where I am there are a few youth groups and activities for the young people to get involved with, which 

is really good’ (Hamilton) 

'It's not too busy as Auckland. It's not too small, anything that’s half / half is good. 
 It's much more, like the Council gives you opportunities if you have any ideas. Not like Auckland, there 

are too many people’ (Hamilton) 

'It's just nice, roads are tidy. Kept clean' (Hamilton) 

'No traffic lights’ (Hamilton) 

'We don’t have commercial premises here and don’t want any’ (Hamilton) 

 

'Variety of ethnicities' (Hamilton) 

'Unique with crime’ (Hamilton) 

'The size' (Hamilton) 

'So it needs to look pleasing and needs to function well’ (Hamilton) 

'It has been here for a while. That it's established’ (Hamilton) 

 

'I suppose on the outskirts developments’ (Hamilton) 

'Free and happy' (Hamilton) 

'Everyone is deemed to be special in my eyes’ (Hamilton) 

 

 

There was a range of negative comments from respondents and these included: 

'A fairly central location to the centre of the island. An hour and a bit to Auckland. 
 An hour to Tauranga, an hour a bit to Rotorua. We can go to where we want. 

 It's location. The weather is generally good, not as foggy as some people would believe. In some ways 
the area was undisputed for the City Council, the Council to put forward. The other things going to back 
what I liked about what they were doing, the amount of money they put into Claudelands, they spent a 

massive amount of money redoing the place and redoing it. 
 For far more than what was really needed’ (Hamilton) 

'Family area. So many schools around. Good area to live in. 
 For parents and children it’s wonderful. Too many Chinese’ (Hamilton) 

'To be honest I don't think there is anything' (Hamilton) 

'The area where we live is described as northern and forgotten. 
 Sometimes the Council needs to grow b**** and take some action’ (Hamilton) 

 

'Nothing’ (Hamilton) 

'Nothing’ (Hamilton) 

'Nothing' (Hamilton) 

'Nothing' (Hamilton) 

'Not much. I don’t think that there is much to show my foreign associates  
when they come here’ (Hamilton) 
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'Not a lot' (Hamilton) 

'More attention to safe driving and to minimize the crime and safety. Give enough confidence to play 

outside. The crime and robbery is the highest problem’ (Hamilton) 

'In the area where I live we need more police. When we call the police 
 I feel they never catch the criminals. They need to do more protection for the people. 

 I can do nothing and it's still happening’ (Hamilton) 

'I don't see it as unique in any way’ (Hamilton) 
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Participation and Equity Factors 
The respondents were asked ‘New Zealand is becoming home for an increasing number of people from different 
countries with different lifestyles and cultures. Using the scale where 0 = strongly disagree and 10 = strongly agree, 
how strongly do you agree or disagree with <statement>?’  

The vast majority of the respondents (90%) agreed (Scores 6 – 10) with the statement ‘Your family are 

knowledgeable and show respect for the many and diverse cultures of the people who live here’ and only 1% 
disagreed with this (Scores 0 – 4). Conversely, three quarters of the sample (71%) agreed (Scores 6 – 10) 
with the statement ‘Your neighbourhood are knowledgeable and show respect for the many and diverse cultures of 

the people who live here’ and 5% disagreed (Scores 0 – 4).  

 
 

This reflects in the Agreement Index which is 79.8 for the statement ‘Your family are knowledgeable and show 

respect for the many and diverse cultures of the people who live here’ versus 71.0 for the statement ‘Your 

neighbourhood are knowledgeable and show respect for the many and diverse cultures of the people who live here’. 
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Participation and Equity Factors - Comparison to 2010 

The following chart compares the 2013 results with 2010 and 2007 for the Participation and Equity factors. 
The factor ‘Your family are knowledgeable and show respect for the many and diverse cultures of the people who live 

here’ (Index 79.8) was up 3.2 points while the factor ‘Your neighbourhood are knowledgeable and show respect 

for the many and diverse cultures of the people who live here’ (Index 71.0) was up 3.4 points. 
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Agreement with ‘Your family are 
knowledgeable and show respect for 
the many and diverse cultures of the 
people who live here’ by demographics 

Please note there are small 
numbers of respondents in many of 
the subgroups so care is 
recommended in the interpretation. 

Generally, most of the subgroups agree 
with the statement ‘Your family are 
knowledgeable and show respect for the many 
and diverse cultures of the people who live 

here’. However, some subgroups tend to 
have higher levels of agreement than 
others. The chart opposite compares 
these variables.  

The variables that appear to have had the 
greatest impact on level of agreement with 
the statement ‘Your family are 
knowledgeable and show respect for the many 
and diverse cultures of the people who live 

here’ were: 

 Women (Agreement Index 83.3) are more 
likely to agree with this statement than 
men (Agreement Index 76.0). 

 Those aged under 46 (Agreement Index 
83.0 – 84.8) are more likely to agree with 
this statement than those aged over 45 
(Agreement Index 74.3 – 74.8). 

 Respondents from “other” ethnic 
backgrounds (Agreement Index 89.3) are 
more likely to agree with this statement. 

 Those who are not happy with their 
Quality of Life (Agreement Index 77.0) are 
less likely to agree with this statement 
than those who are happy with their 
Quality of Life (Agreement Index 78.3 – 
83.0). 
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Agreement with ‘Your neighbourhood 
are knowledgeable and show respect 
for the many and diverse cultures of 
the people who live here’ by 
demographics 

Please note there are small 
numbers of respondents in many of 
the subgroups so care is 
recommended in the interpretation. 

Generally, most of the subgroups agree 
with the statement ‘Your neighbourhood are 
knowledgeable and show respect for the many 
and diverse cultures of the people who live 

here’. However, some subgroups tend to 
have higher levels of agreement than 
others. The chart opposite compares 
these variables.  

The variables that appear to have had the 
greatest impact on level of agreement with 
the statement ‘Your neighbourhood are 
knowledgeable and show respect for the many 
and diverse cultures of the people who live 

here’ were: 

 Respondents aged over 65 (Agreement 
Index 68.7) are less likely to agree with 
this statement. 

 Those aged under 25 (Agreement Index 
75.8) are more likely to agree with this 
statement than those in the older age 
brackets (Agreement Index 68.7 – 72.3). 

 Respondents from “other” ethnic 
backgrounds (Agreement Index 84.3) are 
more likely to agree with this statement. 

 Those who are not happy with their 
Quality of Life (Agreement Index 61.0) are 
less likely to agree with this statement 
than those who are happy with their 
Quality of Life (Agreement Index 71.8 – 
74.8). 
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Respect for the cultures of the people who live here: Verbatim comments 
The respondents were asked ‘New Zealand is becoming home for an increasing number of people from different 
countries with different lifestyles and cultures. Using the scale where 0 = strongly disagree and 10 = strongly agree, 
how strongly do you agree or disagree with <Your family are knowledgeable and show respect for the many and 
diverse cultures of the people who live here>; < Your neighbourhood are knowledgeable and show respect for the 

many and diverse cultures of the people who live here>?’ If the respondents rated either of these questions with 
scores that reflected agreement (Scores 7 – 10) or disagreement (scores 0 – 3) they were asked ‘For what 

reasons do you say that?’ This question was asked as an open question with the answers grouped together 
for analysis purposes. 

Across the Waikato Region (orange bars on chart), there was a range of responses, with some 
respondents offering positive reasons for agreeing strongly with the statement while others offered reasons 
for giving a lower score. The main positive comments evolved around feeling there were no cultural 
problems and that people were accepted as part of the community (27%). A number of respondents 
mentioned there was a multicultural mix in their communities.  This used to be coded with the previous 
statements. Others commented that they have few other ethnicities in their town, (5%), or said they were 
foreign themselves and had no problems.  

Less than a tenth of the respondents offered neutral comments (7%), while 6% did not know or could not 
comment and 5% did not answer this question.  

Some respondents felt that different cultures were not welcomed by the community (9%) while a few (4%) 
had issues with other races or said they choose not to mix (1%). A small number of respondents (1%) said 
they were foreign themselves and had some problems. The results are very similar to 2010 and 2007.  

The results are similar for Hamilton (teal bars on chart), although fewer respondents (23%) felt there were 
no cultural problems and more made ‘other’ positive comments (14%).  
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Respect for the cultures of the people who live here: Verbatim comments 

Some people who were satisfied with one aspect e.g. ‘their family being knowledgeable and show 

respect for the many and diverse cultures of the people who live here’ but dissatisfied with the other 
aspect e.g. ‘their community being knowledgeable and show respect for the many and diverse cultures of 

the people who live here’ often commented on the positive aspect but a few did the opposite. 

Other ethnicities accepted and respected in community 

Many respondents from Hamilton felt there were no problems with other races being accepted into the 
community (22.7% of the subgroup). These respondents comments included:11  

'The multi-cultural societies that we are now; 
 New Zealand is very acceptable of everything’ (Hamilton) 

'There's no noticeable clashing of cultures at all not that I’ve seen; they're just accepted’ (Hamilton) 

'We have a diverse community; talking to neighbours most are comfortable 
 with a diverse range of ethnics’ (Hamilton) 

'Because I see other people acknowledge other peoples cultures’ (Hamilton) 

'Because it's full of many cultures; you have to respect each other. I feel safe walking at any time of the 
day or night. There are families all around. It's a community that gets along very well' (Hamilton) 

 

'Because they are all reasonable people around here, we are not bigots or racists’ (Hamilton) 

'Because they are really friendly and the neighbourhood we live in is very respectful’ (Hamilton) 

'Everybody seems to get on well and it's a good community’ (Hamilton) 

'Fairly peaceful and no trouble’ (Hamilton) 

'I think people from various cultures are around and nobody gives them a hard time’ (Hamilton) 

 

'It's a pretty multi-cultural area and everyone seems to get along ok’ (Hamilton) 

'It's a settled community and we accept the people that come here’ (Hamilton) 

'Live by uni and lots of different people around by uni - never seen anything or heard anything negative. 
Lots of languages and different cultural things are represented on sites 

 and in publications' (Hamilton) 

'Quite a few different cultures in the area no problems and everyone just seem to get on’ (Hamilton) 

 

'They move about the area with apparently complete freedom and I don't see anyone 
 being nasty or abusive to them. The little contact I’ve had with them, 

 they have always been very pleasant’ (Hamilton) 

'We all are sharing and caring people in this community' (Hamilton) 

'We are open minded. General perception’ (Hamilton) 

'We have a few people with different cultures living on our street 
 and we have had no issues about it’ (Hamilton) 

'Well everybody seems to be getting on with each other’ (Hamilton) 

 

'With so many different cultures in the street, everybody is friendly. 
 Some we think need to be deported to their own countries’ (Hamilton) 

'Because the neighbours are very friendly’ (Hamilton) 

'I just have the feeling. We don't have many minority ethnicities in this area but the people that live here 
are welcoming to people with different cultures’ (Hamilton) 

'Never seen discrimination and prejudice. I've been treated pretty well’ (Hamilton) 

'Unaware of any tensions' (Hamilton) 

 

'We have got different cultures in our neighbour and have mutual respect’ (Hamilton) 

'We're pretty proactive in looking after all’ (Hamilton) 

'Because my neighbourhood always come to us and have a chat’ (Hamilton) 

'Because of the mixed cultures we have in our neighbourhood and how close we are with them as well, 
they are both neighbours and friends and they teach us about their own culture’ (Hamilton) 

'Because they are friendly, respectful to us’ (Hamilton) 

                                                
11 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The 

comments with multiple themes are repeated under each relevant section. 
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'Friendly and nice neighbours’ (Hamilton) 

'I think where I live there is a wide range of cultures living in the street.  

There doesn't seem to be any problems’ (Hamilton) 

'Lack of any reason to say not’ (Hamilton) 

'Neighbours all good help each other' (Hamilton) 

'People from all different cultures live in this area and they are really, 
 really good and respect each other’ (Hamilton) 

 

'The neighbours are nice and considered no matter what' (Hamilton) 

'The people are always very friendly to me' (Hamilton) 

'The street we live on is quite diverse; Maori, Pakeha, 
 Asian and Indian and we all get along’ (Hamilton) 

'There are quite a few different cultures on our street and we all get along’ (Hamilton) 

'There is not many prejudiced people in the area and I don't think people are 
 like that towards others nowadays’ (Hamilton) 

 

'They talk and help to me - we help' (Hamilton) 

'We work with people from all cultures. We look after people from different cultures in our work. 
 We are disgusted if we hear people talking in a racist manner and I like seeing people wearing their 

national costumes; it brightens up the city and makes it look colourful (not literally). 
 It gives us more depth and makes people think and learn more’ (Hamilton) 

 

 

This was followed by 4% who mentioned that they had few or no people of other ethnicities in the area so 
had very little contact. This included comments like: 

'We live in St. Andrews and there aren't a whole lot of immigrants living here. I don't see too much 
adverse publicity about publicity being involved in our society’ (Hamilton) 

'There aren't many here’ (Hamilton) 

'I don't know a lot of the people in the area and to my knowledge  
we don't have many people from diverse cultures in the area’ (Hamilton) 

'Don't know anybody' (Hamilton) 

 

'I think at the moment my neighbourhood is not strongly affected by new residents’ (Hamilton) 

'I probably live in a white middle class New Zealand suburb,  
although I do have South Africans in this area’ (Hamilton) 

'This specific neighbourhood in Melville doesn't have a great deal of cultural diversity’ (Hamilton) 

'We haven't got any different cultures in this area’ (Hamilton) 

 

 

A number commented on being foreign themselves and had no problems being accepted into the 
community, (mentioned by 1% of the subgroup). 

'We are Asian, and even though we are a different race, they are greeting us,  
and smiling at us, and they are friendly and good’ (Hamilton) 

 

 

A number of respondents (14%) made ‘other’ positive comments about the diverse ethnicities in the 
community with comments that included: 

'Because of the information put out through the media and the migrant centre here in Hamilton.  
There is a large range of cultures within the community’ (Hamilton) 

'Most people are very welcoming to foreign communities; 
 unfortunately there are some that don't’ (Hamilton) 

'Because there is the odd one who shows a bit of racism, like one out of ten, 
 but mostly they are pretty good’ (Hamilton) 

'I try and bring my children up that everyone is human and they should respect them 
 because my area is diverse’ (Hamilton) 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 95 

'We are becoming a more and more multi-cultural society, which is good’ (Hamilton) 

 

'Well the ones I encountered in the neighbourhood, they'll say hello. It's quite a few obviously Chinese, 
there's a number I don't know what they are exactly. The women are obviously Muslims, from way they 

dress. They say hello when they go past when I'm in the garden’ (Hamilton) 

'When walking, people do greet and make nice comments and they reach out to chat’ (Hamilton) 

'I work in early childhood and I show respect through the many cultures 
 who come through my job’ (Hamilton) 

'It's great and we need to accommodate those that come to live in New Zealand 
 to help grow the population’ (Hamilton) 

'I've got kids at school who have refugee friends, so therefore I know them. However, I don't think the 
neighbourhood knows them that well’ (Hamilton) 

 

'Respecting people’ (Hamilton) 

'There's a lot going on in the community for diverse cultures’ (Hamilton) 

'We have a group that meets fairly often and I think they include bits of Maori culture in their meetings 
and anyone can come to these meetings’ (Hamilton) 

'We have a number of Asians living close, they are friendly and I get on well with them’ (Hamilton) 

'We just have an understanding, value the contributions they make’ (Hamilton) 

 

'We live in a cosmopolitan world and travelling is easier and 
 so adapting is good for the country to grow’ (Hamilton) 

'Well, we're all humans on this planet together; the aim is to respect one another’ (Hamilton) 

'I think the people who come over here try to get away from their countries  
and I feel sorry for them and they are nice people’ (Hamilton) 

'Jobs, education, travelled around the world a few times’ (Hamilton) 

'Because the people are more educated' (Hamilton) 

 

'Because they are aware of other people and do not disturb you. They do not party. They are Chinese; 
they do not talk, just nod their heads. Must speak some English before they can buy a house in New 

Zealand because it is too hard to get through to them’ (Hamilton) 

'Because we often talk about it, with the refugees that come into our country my friend was going to help 
with the situation, we also sponsor a family and supply them with all their needs’ (Hamilton) 

'I think my kids are being brought up well with different cultures and 
 have a different group of friends’ (Hamilton) 

 

'Because they are all part of New Zealand’ (Hamilton) 

'I do have an understanding that it is good to have different cultures. 
 I have 3 grandchildren who are 1/2 Chinese’ (Hamilton) 

'I know half my neighbours’ (Hamilton) 

 

 

Some respondents (7%) made general comments or were neutral about the mix of races:  

'Because of the information put out through the media and the migrant centre here in Hamilton.  
There is a large range of cultures within the community’ (Hamilton) 

'Rural district' (Hamilton) 

'Just there's a lot of youth moving through to go to tertiary education and we also have a women's refuge 
home very close to us’ (Hamilton) 

'Some of their backgrounds where they have come from have been quite traumatic’ (Hamilton) 

 

'We live in an older area of Hamilton; a lot of young people are now moving in, a lot of families’ (Hamilton) 

'Just a feeling I have’ (Hamilton) 

'Because I come from a culture of this country and I think that people need to tolerate the people or 
cultures around here’ (Hamilton) 

'Because there's different churches and we live close to a special needs home' (Hamilton) 

'Because they won't be able to build down there. I think it's damned nice, so do other people.  
They plant lots of trees’ (Hamilton) 
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'I recognise that day and night' (Hamilton) 

'Just thinking of my own neighbourhood that is just the way you see it occurring’ (Hamilton) 

'I come from a multi-cultural background' (Hamilton) 

 

 

A similar number of respondents (7%) did not know whether people of other races were accepted as part of 
the community or felt they couldn’t comment whereas others did not answer the question: 

'Can't speak for everybody; have had a bad experience with one foreign family’ (Hamilton) 

'We have a pretty friendly neighbourhood; I don't know all our neighbours  
so I can't speak for them’ (Hamilton) 

'I don't really talk to my neighbours’ (Hamilton) 

'Not aware of the communities perception’ (Hamilton) 

'Because I'm not close with the neighbourhood. I don't know what they think' (Hamilton) 

 

'Don't know' (Hamilton) 

'Have not spoken to them about it’ (Hamilton) 

'I don't know about them. I'm too busy’ (Hamilton) 

'We have limited contact with our neighbours and we have not been in a situation where can have any 
evidence whether they are or are not respectful towards other cultures’ (Hamilton) 

 

'Don't really know the neighbours enough to know personal views’ (Hamilton) 

'Because I just don't know and I can't speak on their behalf’ (Hamilton) 

'Because I don't know my neighbours well enough’ (Hamilton) 

 

 

A number of respondents (11%) commented on the multicultural mix in their community with the following 
comments: 

'Around here there is lots of different cultures’ (Hamilton) 

'Because there is such a mix of immigrants living here’ (Hamilton) 

'Probably just we notice that there is lots of different ethnicities in the area’ (Hamilton) 

'Because we live in the hospital area and so there are a lot of ethnic groups  
employed in the hospital that live near by’ (Hamilton) 

'Because of the information put out through the media and the migrant centre here in Hamilton. There is a 
large range of cultures within the community’ (Hamilton) 

 

'In the particular area where I live, there's a lot of Maori and there isn't a wider range of other cultures in 
the area’ (Hamilton) 

'That our neighbourhood has numerous different cultures’ (Hamilton) 

'There is a more diverse background of people here' (Hamilton) 

'Well my neighbours are Chinese’ (Hamilton) 

'Because my husband is from another country and we have that in our family already’ (Hamilton) 

 

'Have family members from another country’ (Hamilton) 

'I live right by the University of Waikato where a majority of the area is students and staff. 
 A lot of the students are of the group described and the uni is at least 

 partly owned by a Maori tribe, I think’ (Hamilton) 

'Interactions with a variety of people’ (Hamilton) 

'Obviously I'm not a kiwi and I work with people from 10 different countries 
 and 8 different languages' (Hamilton) 

'A huge range of diversity in my family’ (Hamilton) 

 

'Because there are a lot of different nationalities going to the university and we interact with them in the 
shops and the library and the playing fields, walking, playing sport and getting coffee’ (Hamilton) 
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'I'm in a mixed marriage from someone from a different culture and I'm in an area, 
 which has a high population who are either students from other countries or 

 people who live here from other countries’ (Hamilton) 

'Lots of foreigners in our area’ (Hamilton) 

'Very diverse neighbourhood, lots of nationalities in our area’ (Hamilton) 

'We have a lot of diverse people in our neighbourhood' (Hamilton) 

 

 

Some respondents (8% of the subgroup) felt different cultures were not being welcomed in the community 
by some people. This included comments like: 

'We showed respect because we have lived out of the country. My children respect it because they have 
lived in these other places also. The neighbourhood doesn't know because 

 they are all white and middle class. They only live here because there is no diversity 
 and that's the way they like it’ (Hamilton) 

'I hear a quite racist comment from my neighbour sometimes’ (Hamilton) 

'My street is full of racists’ (Hamilton) 

'Most people are very welcoming to foreign communities; 
 unfortunately there are some that don't’ (Hamilton) 

'Because lot of people still thinks that New Zealand should be a white people  
or Maoris and they don't like many immigrants here’ (Hamilton) 

 

'Because there is the odd one who shows a bit of racism, like one out of ten, 
 but mostly they are pretty good’ (Hamilton) 

'Just a couple of neighbours that are kind of disrespectful' (Hamilton) 

'Some of them are racist' (Hamilton) 

'We get a lot of old New Zealanders who get a bit stuck and 
 are not open to new ideas and new people’ (Hamilton) 

'We get in our neighbourhood a good bit of covert racism, 
 especially when pakeha are talking to pakeha’ (Hamilton) 

 

'I have hosted home stay students for many years and  
certain streets in this area are very racist’ (Hamilton) 

'There are probably small minorities that aren't as respectful’ (Hamilton) 

'You get the sense that some people aren't quite as open to the idea of having 
 different races in the country’ (Hamilton) 

'I think I live in a lower economic area and sometimes they can't see past themselves’ (Hamilton) 

'Some people are racist' (Hamilton) 

 

 

There were other comments from respondents who had issues or concerns with other races (3%) and 
these included: 

'Because they are aware of other people and do not disturb you. They do not party. They are Chinese; 
they do not talk, just nod their heads. Must speak some English before they can buy a house in New 

Zealand because it is too hard to get through to them’ (Hamilton) 

'Well, just thinking of my neighbours and on two sides, they are battling for the other team and one's a 
different ethnic group. I've got about five at the top of the corner and we have Somali's, who keep to 

themselves of course’ (Hamilton) 

'When they come, we try to accommodate them but at the end of the day, we have to accommodate too 
much, giving them too many allowances in the workplace’ (Hamilton) 

 

'The majority of people who live down this street are quite young and they do the whole bloods/crypts 
thing. And they don't show too much respect at all’ (Hamilton) 

'We predominantly have a South African place and everything seems to be run by their way of life around 
my area’ (Hamilton) 

'Party animals and taggers, I give them a certain respect for their dumbness. I respect people and their 
cultures and beliefs but it still don't give them a reason for their dumbness' (Hamilton) 
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A similar number of respondents (3%) chose not to mix with different races or commented that the races 
did not mix: 

'Well, I find that they don't inter-mingle in the street here’ (Hamilton) 

'Everybody looks after themselves at the moment,  
nobody talks to anybody else,  minds their business' (Hamilton) 

'We are actually a community where one side of the road it is a lot more diverse  
and on this side of the road its more localised and the two never meet’ (Hamilton) 

 

'A lot of people in this street don't know each other and 
 don't go out of their way to speak to each other’ (Hamilton) 

'We have several different cultures on our street but they stay within homes 
 to stay to themselves' (Hamilton) 

'Well, just thinking of my neighbours and on two sides, they are battling for the other team and one's a 
different ethnic group. I've got about five at the top of the corner and we have Somali's, who keep to 

themselves of course’ (Hamilton) 

 

 

A few respondents (2%) were foreign themselves and did not feel welcomed into the community. This 
included comments like: 

'I'm not from here; I sometimes get some really strange comments. 
 People make comments that actually tell you that they don't know what they are talking about and they 

don't understand you’ (Hamilton) 

'Well I just don't really mix with our community around us, and nor do we mix with our neighbours. I'm a 
foreigner and I feel as though there are people who don't treat us the same 

 as they do if you're a Kiwi’ (Hamilton) 

'E.g. different religions, people say bad stuff about us, and keep staring at us’ (Hamilton) 

 

 

There was a range of other negative comments from respondents about the ethnic mix in their community: 

'Party animals and taggers, I give them a certain respect for their dumbness. I respect people and their 
cultures and beliefs but it still don't give them a reason for their dumbness' (Hamilton) 

'With so many different cultures in the street, everybody is friendly. Some we think need to be deported to 
their own countries’ (Hamilton) 

'Some show respect and some leave showing respect with partying  
up to 2-3 o'clock with big noise around’ (Hamilton) 

'Can't speak for everybody; have had a bad experience with one foreign family’ (Hamilton) 
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Three biggest issues for your district 
Respondents were asked ‘Thinking of the issues of your district, (issues such as social issues like education, safety 
and community, cultural issues, environmental issues or economic issues such as business, jobs and money) what do 

you think are your areas three biggest issues?’ This question was asked as an open question with the answers 
grouped together for analysis purposes.  

Across the Waikato Region (orange bars on chart), there was a range of responses, with the main 
comments covering employment opportunities or attracting business to the district (41%). The second main 
issue covers financial or economic issues (21%) followed by issues related to education, schools or training 
(19%) then environmental concerns (16%), and law and order (12%). A ninth of the sample (11%) 
mentioned the lack of facilities or activities, while 11% mentioned social or community related issues. There 
was a wide range of other themes mentioned by smaller groups of respondents.  

Far fewer respondents from Hamilton (teal bars on chart), mentioned employment opportunities or 
attracting business (27%), and more mentioned traffic concerns or road safety (10%), concerns in relation 
to education (21%), concerns with law and order (16%), or safety or security concerns (13%). 
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Three biggest issues for Hamilton – Comparison to 2010 

Respondents were asked ‘Thinking of the issues of your district, (issues such as social issues like education, safety 
and community, cultural issues, environmental issues or economic issues such as business, jobs and money) what do 
you think are your areas three biggest issues?’  

The three issues for the district were similar to those mentioned in 2010. All of the main issues mentioned 
in 2013 were also the main issues mentioned in 2010 although there are minor variations in the order. The 
largest difference is a 13.7% reduction in mention of environmental concerns (13.3% mention versus 27.0% 
in 2010) and a 9.5% increase in mention of concerns related to Council / Management (10.5% mention 
versus 1.0% in 2010). The other notable differences were a 7.8% increase for financial or economic issues 
(23.8% versus 16.0% in 2010) and a 6.9% decrease in mention of planning or infrastructure (6.1% mention 
versus 13.0% in 2010). 
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The Important Issues in the community included the following comments: 
Business / Employment opportunities: 26.5%  

The most common theme related to encouraging business into the area and creating employment 
opportunities particularly for young people as being an important issue. These comments included 12.  

'Work. People find it hard to get into work. There are not enough jobs around. They even say you are 
overqualified now, when you go for a job; Home security. Crime. Homes getting burgled. It's a big issue in 
our area; Poverty and the difficulty of living on a minimum wage. Prices going up and wages aren't. It's a 

struggle to make ends meet’ (Hamilton) 

'Economic Issues - enticing enough business to come down here for employment; Environmental Issues - 
City planning and making sure that they are thinking about the environment as they spread out; 

Infrastructure - Planning and roading’ (Hamilton) 

'Lack of police involvement. They don't seem to care. We were broken into, and we had to get new locks 
and everything and they didn't even come out to us. Then we were broken into again and they came but 

couldn't do anything about it; Not much for the youth to do in this area. They get into trouble because 
there is nothing else for them to do; Employment - lack of it. Ever since John Key became Prime Minister 

there haven't been any jobs and people are suffering’ (Hamilton) 

'Jobs; Safety. When I was robbed I was only out for 10 minutes and they took all my jewellery. It can not 
be replaced because it is antique; A lot of environmental issues. Should clean the gutters, it floods all 

over the place’ (Hamilton) 

'Employment. Lack of employment; Crime. So vandalism and theft; Access to health. 
 Too many people have to use the hospital because they can't get into a doctors 

 and when they do it's too expensive’ (Hamilton) 

 

'Poverty; Environmental clean up. They are slowly cleaning up the Waikato River but they just need to 
keep on going; Unemployment and a lack of jobs. We need to create jobs’ (Hamilton) 

'Environment; Employment; More recreational facilities for youth' (Hamilton) 

'Youth unemployment; Traffic and congestion; High density housing reducing family’s opportunities for 
outdoors living’ (Hamilton) 

'Unemployment; High use of social welfare and staying at home doing nothing; Safety and community - 
people are unemployed, don’t have enough confidence trying to think how I can get the money for things. 

So they just break in, robbery, trying to abuse people, harass people' (Hamilton) 

‘Education; Economic, such as the jobs that are available; And safety of our communities as well as 
allowing our community to understand the cultures’ (Hamilton) 

 

'Gaining employment; Community safety in terms crime; Infrastructure’ (Hamilton) 

'Jobs; Safety; Economic and cultural issues’ (Hamilton) 

'Economic. Less job opportunities than Auckland; Education; Environmental’ (Hamilton) 

'Economy. Jobs; Social’ (Hamilton) 

'Employment; Training in specific sectors like in farming, building etc; More accessibility to Public 
Transport, to agencies like work and income’ (Hamilton) 

 

'Jobs; Money; Recreation - we just need to parks maintained throughout the year, 
 in the northern area the parks are forgotten and it takes 6 months for anything to happen. 

 Nothing is done’ (Hamilton) 

'Jobs; Central City Centre needs work done on it; 
 More cultural facilities for Arts need to be created’ (Hamilton) 

'Transport - roads; Jobs; Alcohol' (Hamilton) 

'Security (Patrolman) around the streets; More industries and opportunities to flourish' (Hamilton) 

'The shutting down the community police station i.e. safety of the people; Unemployment' (Hamilton) 

 

'Education; Safety; Jobs and employment' (Hamilton) 

'Jobs, especially for young people; The standard of education. I don't think the standard for education in 
primary is what it used to be; The crime in my area is quite high' (Hamilton) 

'Jobs and unemployment go hand in hand; Economy; Crime' (Hamilton) 

                                                
12 Please note that when verbatim comments cover more than one point these are reported in total to keep comments in perspective. The 

comments with multiple themes are repeated under each relevant section. 
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'Unemployment; Racial tension; Crime' (Hamilton) 

'Housing; Jobs; More law enforcement' (Hamilton) 

 

'Employment; Environment; Education' (Hamilton) 

'Education; Jobs; Environmental' (Hamilton) 

'Environmental - because NZ is starting not to recycle much, you see a lot of litter on the ground and 
trees cut down; Economic, people are struggling, not much jobs' (Hamilton) 

'Jobs; Environment - basically preserving it in a good state of wellbeing; Traffic congestion - 8-9am and 5-
6pm in the main transport corridors of the city’ (Hamilton) 

'Employment; Debt - borrowing too much money; 
 Communication - most people mind their own business’ (Hamilton) 

 

'Safety issues on the road; Employment; Economic improvements’ (Hamilton) 

'Unemployment; Child poverty; Inadequate access to public health’ (Hamilton) 

'Community; Job opportunities' (Hamilton) 

'Jobs; Crime' (Hamilton) 

'Lack of jobs; Flooding from the river' (Hamilton) 

 

'Jobs for people; The environmental issues such as waterways and stuff like that' (Hamilton) 

'Unemployment; Education' (Hamilton) 

'Accessibility to secondary schools; Jobs - a few people without jobs' (Hamilton) 

'Money; Job' (Hamilton) 

'Economic, suggest more business come into the area' (Hamilton) 

 

'Money and work’ (Hamilton) 

'Unemployment and youth who have nothing to do' (Hamilton) 

'Employment; Lack of integrity shown by Tainui management' (Hamilton) 

'Retaining highly skilled labour in Hamilton; Attracting top graduates to Hamilton; 
 Easy access to the ports-business perspective’ (Hamilton) 

 

'Jobs; Public transport availability' (Hamilton) 

'Jobs for the young’ (Hamilton) 

'People need jobs so they can benefit' (Hamilton) 

'Unemployment' (Hamilton) 

 

 

Financial / Economy issues: 23.8%  

The next main theme related to financial concerns and the state of the economy. These comments 
included:  

'Work. People find it hard to get into work. There are not enough jobs around. They even say you are 
overqualified now, when you go for a job; Home security. Crime. Homes getting burgled. It's a big issue in 
our area; Poverty and the difficulty of living on a minimum wage. Prices going up and wages aren't. It's a 

struggle to make ends meet’ (Hamilton) 

'Economic Issues - enticing enough business to come down here for employment; Environmental Issues - 
City planning and making sure that they are thinking about the environment as they spread out; 

Infrastructure - Planning and roading’ (Hamilton) 

'Employment. Lack of employment; Crime. So vandalism and theft; Access to health. 
 Too many people have to use the hospital because they can't get into a doctors 

 and when they do it's too expensive’ (Hamilton) 

'Poverty; Environmental clean up. They are slowly cleaning up the Waikato River but they just need to 
keep on going; Unemployment and a lack of jobs. We need to create jobs’ (Hamilton) 

'Unemployment; High use of social welfare and staying at home doing nothing; Safety and community - 
people are unemployed, don’t have enough confidence trying to think how I can get the money for things. 

So they just break in, robbery, trying to abuse people, harass people' (Hamilton) 

 

'Jobs; Safety; Economic and cultural issues’ (Hamilton) 

'Economic. Less job opportunities than Auckland; Education; Environmental’ (Hamilton) 
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'Economy. Jobs; Social’ (Hamilton) 

'Jobs; Money; Recreation - we just need to parks maintained throughout the year, 
 in the northern area the parks are forgotten and it takes 6 months for anything to happen. 

 Nothing is done’ (Hamilton) 

'Jobs and unemployment go hand in hand; Economy; Crime' (Hamilton) 

 

'Environmental - because NZ is starting not to recycle much, you see a lot of litter on the ground and 
trees cut down; Economic, people are struggling, not much jobs' (Hamilton) 

'Employment; Debt - borrowing too much money; 
 Communication - most people mind their own business’ (Hamilton) 

'Safety issues on the road; Employment; Economic improvements’ (Hamilton) 

'Unemployment; Child poverty; Inadequate access to public health’ (Hamilton) 

'Money; Job' (Hamilton) 

 

'Economic, suggest more business come into the area' (Hamilton) 

'Money and work’ (Hamilton) 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place; 

 The crime in terms of safety is pretty good but I like to see them do more to prevent. 
 As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, not getting 

the right care from home’ (Hamilton) 

'Social Issues - crime; Social Issues - difference of those who are getting richer and who’s getting poorer. 
People are struggling more nowadays. Beneficiaries are punished - they are not treated respected; 

Economic Issues - How the government restructured and downsized organisations 
. For example those at top level with experience are getting replaced by those with minimal experience 

who are paid less’ (Hamilton) 

 

'Economic; Social - Youth programmes; Environmental' (Hamilton) 

'Economy; Social issues around crime; Education’ (Hamilton) 

'Immigration, the various cultures. There are some that probably don’t live up to the expectations; 
Transport. The running of the buses and there are no one in them, use smaller buses and taxpayer 
money is wasted; Housing. How the growing population and the new hub, what is that going to do to 

houses? Do our prices go up what do we do? Do we sell now?' (Hamilton) 

'Childhood poverty; Crime' (Hamilton) 

'Economic issue; Social issue; Environmental issues’ (Hamilton) 

 

'Education; Poverty- a lot of people live under the poverty line' (Hamilton) 

'More environmental awareness; Less debt; 
 More transparency in what people in power are doing’ (Hamilton) 

'Safety; Economics; Environmental' (Hamilton) 

'Economic issues; Safety issues; Educational issues’ (Hamilton) 

'Educational issues; Economic issues; Environmental issues’ (Hamilton) 

 

'Educational; Cultural; Economic’ (Hamilton) 

'Cultural issues; Economic; Education' (Hamilton) 

'House; Education engagements; Money’ (Hamilton) 

'Economic; Poverty' (Hamilton) 

'The poverty of some people' (Hamilton) 

 

'Economic just in terms of rates we have to pay' (Hamilton) 

'Transport education; Expenditure - money; Roading, being short sighted’ (Hamilton) 

'Safety and security; Economic issues' (Hamilton) 

'Diversity is good but there is a splitting up in the suburbs - like poor areas and rich areas. The standard 
of education goes with that - people in poorer areas do not go to rich schools. We are causing a split in 

standards amongst the city; Safety after dark. I would travel in other cities around the world and feel more 
safe than I would in Hamilton sometimes' (Hamilton) 

'Economic wealth in general community; Secondary schools in Hamilton are rubbish' (Hamilton) 
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'Finances - to the business sector; 
 Housing for everybody and the price that comes with it’ (Hamilton) 

'Bad driving; People that don't have money' (Hamilton) 

'Economic - people’s income related to cost of living' (Hamilton) 

'Insufficient money, ain't got money, can't do anything' (Hamilton) 

 

 

Education / Schools / Training: 21.0% 

Slightly fewer mentioned education or training courses and lack of schools in the area with these 
comments: 

'Economic. Less job opportunities than Auckland; Education; Environmental’ (Hamilton) 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place; 

 The crime in terms of safety is pretty good but I like to see them do more to prevent.  
As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, not getting 

the right care from home’ (Hamilton) 

'Economy; Social issues around crime; Education’ (Hamilton) 

'Education; Poverty- a lot of people live under the poverty line' (Hamilton) 

'Economic issues; Safety issues; Educational issues’ (Hamilton) 

 

'Educational issues; Economic issues; Environmental issues’ (Hamilton) 

'Educational; Cultural; Economic’ (Hamilton) 

'Cultural issues; Economic; Education' (Hamilton) 

'House; Education engagements; Money’ (Hamilton) 

'Economic wealth in general community; Secondary schools in Hamilton are rubbish' (Hamilton) 

 

‘Education; Economic, such as the jobs that are available; And safety of our communities as well as 
allowing our community to understand the cultures’ (Hamilton) 

'Employment; Training in specific sectors like in farming, building etc; More accessibility to Public 
Transport, to agencies like work and income’ (Hamilton) 

'Education; Safety; Jobs and employment' (Hamilton) 

'Jobs, especially for young people; The standard of education. I don't think the standard for education in 
primary is what it used to be; The crime in my area is quite high' (Hamilton) 

'Employment; Environment; Education' (Hamilton) 

 

'Education; Jobs; Environmental' (Hamilton) 

'Unemployment; Education' (Hamilton) 

'Accessibility to secondary schools; Jobs - a few people without jobs' (Hamilton) 

'Education, always room for improvement; Safety - pleased they put in a 40km/h road sign in our area 
around the schools for the children; Community. Maintaining playgrounds and trees’ (Hamilton) 

'Schooling; Doctor’s services; Insuring transport meets the needs as the city is growing’ (Hamilton) 

 

'Education; Safety - at night. Occasionally there is graffiti. I have been burgled a couple of times; There is 
not really a community centre in my neighbourhood’ (Hamilton) 

'Environment; Community, Not enough community engagement with each other; 
 Education, Needs focus’ (Hamilton) 

'Environment always an issue always can be improved; Roading and footpaths - greater access and 
ability for children to use - not as child friendly and we don't have footpaths; Education’ (Hamilton) 

'Secondary education - lack of high schools; The roading, I just think the Council is a little bit - didn't think 
far enough ahead when they built Wairere Drive, the bridge should never have been built as a one lane 
bridge when they knew Hamilton would expand North. Should have been a bridge that had two lanes 

going East and two going West’ (Hamilton) 

'Safety in community; Education of children; Quality of life' (Hamilton) 

 

'Education; Health; Safety' (Hamilton) 

'Criminals; Education - better education; More entertainment’ (Hamilton) 

'Educational issue e.g. demolishing the Church College; Flooding in streets' (Hamilton) 
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'Social issues; Life skills/support for the younger generation and our young parents. 
 More educational opportunities for younger people and motivation; The well being of young children. 

Parents need to be made aware of early childhood education and getting children 

 enrolled in PHO's and GP etc.’ (Hamilton) 

 

'Not having a high school. We need one now and we need one next year;  
The amount of debt that the city has' (Hamilton) 

'Secondary schooling, so both quality and number of schools available; 
 Number of burglaries, seems to increase over the school holidays; Primary schools. 

 We need an extra one in the area’ (Hamilton) 

'Education. Making sure the young people have a good education; Ecology of the area. The impact of 
intensive farming on the ecology of the area' (Hamilton) 

'More recreational facilities; More schools in our area' (Hamilton) 

'Schools. Quite a few schools that we live in, quite a variety not just public schools; Proximity to parks; 
Proximity to the CBD’ (Hamilton) 

 

'Secondary schooling - the current one has a poor reputation for the area and 
 that’s not good; Planning for future growth; The availability of resources and 

 looking after the resources for the future’ (Hamilton) 

'Education. Kids go to school and learn, learn, learn; Humanity respect; 
 Police respecting the community’ (Hamilton) 

'Lack of schools; Road safety' (Hamilton) 

'Need another secondary school. Lack of tertiary education' (Hamilton) 

 

 

Law and Order: 15.5%  

A number of respondents commented on the law and order related issues with comments that included: 

'Jobs; Safety. When I was robbed I was only out for 10 minutes and they took all my jewellery. It can not 
be replaced because it is antique; A lot of environmental issues. 
 Should clean the gutters, it floods all over the place’ (Hamilton) 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place;  

The crime in terms of safety is pretty good but I like to see them do more to prevent. 
 As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, 

 not getting the right care from home’ (Hamilton) 

'Economy; Social issues around crime; Education’ (Hamilton) 

'Jobs, especially for young people; The standard of education. I don't think the standard for education in 
primary is what it used to be; The crime in my area is quite high' (Hamilton) 

'Criminals; Education - better education; More entertainment’ (Hamilton) 

 

'Secondary schooling, so both quality and number of schools available; 
 Number of burglaries, seems to increase over the school holidays; Primary schools. 

 We need an extra one in the area’ (Hamilton) 

'Work. People find it hard to get into work. There are not enough jobs around. They even say you are 
overqualified now, when you go for a job; Home security. Crime. Homes getting burgled. It's a big issue in 
our area; Poverty and the difficulty of living on a minimum wage. Prices going up and wages aren't. It's a 

struggle to make ends meet’ (Hamilton) 

'Employment. Lack of employment; Crime. So vandalism and theft; Access to health. 
 Too many people have to use the hospital because they can't get into a doctors and 

 when they do it's too expensive’ (Hamilton) 

'Unemployment; High use of social welfare and staying at home doing nothing; Safety and community - 
people are unemployed, don’t have enough confidence trying to think how I can get the money for things. 

So they just break in, robbery, trying to abuse people, harass people' (Hamilton) 

'Jobs and unemployment go hand in hand; Economy; Crime' (Hamilton) 

 

'Social Issues - crime; Social Issues - difference of those who are getting richer and who’s getting poorer. 
People are struggling more nowadays. Beneficiaries are punished - they are not treated respected; 

Economic Issues - How the government restructured and downsized organisations. For example those at 
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top level with experience are getting replaced by those with minimal experience who are paid less’ 
(Hamilton) 

'Childhood poverty; Crime' (Hamilton) 

'Lack of police involvement. They don't seem to care. We were broken into, and we had to get new locks 
and everything and they didn't even come out to us. Then we were broken into again and they came but 

couldn't do anything about it; Not much for the youth to do in this area. They get into trouble because 
there is nothing else for them to do; Employment - lack of it. Ever since John Key became Prime Minister 

there haven't been any jobs and people are suffering’ (Hamilton) 

'Gaining employment; Community safety in terms crime; Infrastructure’ (Hamilton) 

'Security (Patrolman) around the streets; More industries and opportunities to flourish' (Hamilton) 

 

'The shutting down the community police station i.e. safety of the people; Unemployment' (Hamilton) 

'Unemployment; Racial tension; Crime' (Hamilton) 

'Housing; Jobs; More law enforcement' (Hamilton) 

'Jobs; Crime' (Hamilton) 

'Immigration; I think we should have a far stricter immigration policy. I believe in helping people, but 
helping them in their own countries; Traffic; the roads that we have can't handle the volume we have 

sufficiently; Crime rate; it should be reduced, robberies and things’ (Hamilton) 

 

'That the Municipal pools are closed; Trains shouldn’t be crossing main roads; Crime rates, such as 
burglaries need to be dealt with’ (Hamilton) 

'Transportation link with Auckland. Both road and rail; Crime - this is/could be related to poverty; Drugs in 
the community. By this I mean mostly Meth' (Hamilton) 

'Public transport is non-existent; Crime. Things have gotten worse. Burglaries and that sort of thing; 
Youth of today - their lack of respect for adults. It's due to a lack of education’ (Hamilton) 

'Crime and safety around Nawton area; Police and noise control, 
 quite often get a lot of police and noise control' (Hamilton) 

 

'Crime; Graffiti' (Hamilton) 

'Crime. Break-ins and stuff like that; Tagging or graffiti' (Hamilton) 

'Crime in Steele Park is quite bad; Litter; Knowing what’s available in the communities’ (Hamilton) 

'Improve on the crime; Too many alcohol outlets' (Hamilton) 

 

 

Environmental concerns: 13.3% 

Many respondents had concerns to do with the environment and the comments are as follows: 

'Economic. Less job opportunities than Auckland; Education; Environmental’ (Hamilton) 

'Educational issues; Economic issues; Environmental issues’ (Hamilton) 

'Employment; Environment; Education' (Hamilton) 

'Education; Jobs; Environmental' (Hamilton) 

'Environment; Community, Not enough community engagement with each other; 
 Education, Needs focus’ (Hamilton) 

 

'Environment always an issue always can be improved; Roading and footpaths - greater access and 
ability for children to use - not as child friendly and we don't have footpaths; Education’ (Hamilton) 

'Educational issue e.g. demolishing the Church College; Flooding in streets' (Hamilton) 

'Education. Making sure the young people have a good education; Ecology of the area. The impact of 
intensive farming on the ecology of the area' (Hamilton) 

'Economic Issues - enticing enough business to come down here for employment; Environmental Issues - 
City planning and making sure that they are thinking about the environment as they spread out; 

Infrastructure - Planning and roading’ (Hamilton) 

'Poverty; Environmental clean up. They are slowly cleaning up the Waikato River but they just need to 
keep on going; Unemployment and a lack of jobs. We need to create jobs’ (Hamilton) 

 

'Environmental - because NZ is starting not to recycle much, you see a lot of litter on the ground and 
trees cut down; Economic, people are struggling, not much jobs' (Hamilton) 

'Economic; Social - Youth programmes; Environmental' (Hamilton) 
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'Economic issue; Social issue; Environmental issues’ (Hamilton) 

'More environmental awareness; Less debt; 
 More transparency in what people in power are doing’ (Hamilton) 

'Safety; Economics; Environmental' (Hamilton) 

 

'Jobs; Safety. When I was robbed I was only out for 10 minutes and they took all my jewellery. 
 It can not be replaced because it is antique; A lot of environmental issues. Should clean the gutters, it 

floods all over the place’ (Hamilton) 

'Environment; Employment; More recreational facilities for youth' (Hamilton) 

'Jobs; Environment - basically preserving it in a good state of wellbeing; Traffic congestion - 8-9am and 5-
6pm in the main transport corridors of the city’ (Hamilton) 

'Lack of jobs; Flooding from the river' (Hamilton) 

'Jobs for people; The environmental issues such as waterways and stuff like that' (Hamilton) 

 

'Environment; Culture in terms of Maori culture hasn't got a strong presence in day to day things. I'd like 
to see regional and local Council having more of a local front with the local Iwi; Water shortages and 

pollution’ (Hamilton) 

'Environmental issues with Waikato and Waipa Rivers' (Hamilton) 

'Fluoride in the water’ (Hamilton) 

'We do get a lot of flooding because we live in a gully area and some of the flowing systems for when it 
does rain. A lot of the streets get flooded up' (Hamilton) 

 

 

Social / Community: 12.7% 

Social or community concerns were a main concern for many respondents with these comments: 

'I think the homeless people are a problem; Safety at night in Nawton shopping centre 
 needs to be improved; Not a lot of recreational facilities for children. 

 More activities and events would be good’ (Hamilton) 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place;  

The crime in terms of safety is pretty good but I like to see them do more to prevent. 
 As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, 

 not getting the right care from home’ (Hamilton) 

'Economy; Social issues around crime; Education’ (Hamilton) 

'Work. People find it hard to get into work. There are not enough jobs around. They even say you are 
overqualified now, when you go for a job; Home security. Crime. Homes getting burgled. It's a big issue in 
our area; Poverty and the difficulty of living on a minimum wage. Prices going up and wages aren't. It's a 

struggle to make ends meet’ (Hamilton) 

'Social Issues - crime; Social Issues - difference of those who are getting richer and 
 who’s getting poorer. People are struggling more nowadays. Beneficiaries are punished - they are not 
treated respected; Economic Issues - How the government restructured and downsized organisations. 
For example those at top level with experience are getting replaced by those with minimal experience 

who are paid less’ (Hamilton) 

 

'Childhood poverty; Crime' (Hamilton) 

'Transportation link with Auckland. Both road and rail; Crime - this is/could be related to poverty; Drugs in 
the community. By this I mean mostly Meth' (Hamilton) 

'Environment; Community, Not enough community engagement with each other; 
 Education, Needs focus’ (Hamilton) 

'Economic; Social - Youth programmes; Environmental' (Hamilton) 

'Economic issue; Social issue; Environmental issues’ (Hamilton) 

 

'Education; Poverty- a lot of people live under the poverty line' (Hamilton) 

'Economy. Jobs; Social’ (Hamilton) 

'Economic; Poverty' (Hamilton) 

'Education, always room for improvement; Safety - pleased they put in a 40km/h road sign in our area 
around the schools for the children; Community. Maintaining playgrounds and trees’ (Hamilton) 
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'Social issues; Life skills/support for the younger generation and our young parents. 
 More educational opportunities for younger people and motivation;  

The well being of young children. Parents need to be made aware of early childhood education and 

getting children enrolled in PHO's and GP etc.’ (Hamilton) 

 

'The poverty of some people' (Hamilton) 

'Community; Job opportunities' (Hamilton) 

'The homeless people that are in Victoria St. They come out of the men’s shelter. Needs to be sorted. Not 
sure how. We shouldn't have homelessness when we have social structures. Most of them have mental 
illness or drug problems; I am concerned about the death of the inner city shops. I don't like The Base. 
We have a heart to our city, but it's dying. Parking meters had a place but maybe the Council needs to 

make concession. Have to encourage people to come back into the city; Fluoride decision - there was no 
mandate for that decision as far as I'm concerned. The Mayor is a polarizing personality. Too much 

power. Council has lost a lot of good staff because of the Mayor. That being said, I think she's doing the 
best job she can’ (Hamilton) 

 

'Social issues; Safety - need fence to protect my children from Hukanui Road; Healthy' (Hamilton) 

'Homeless people, which I think is about the health; Housing, which ties in to the first issue; Children. I 
think that the amount of children that don't have parental control and the poverty. They lack the 

necessities of life’ (Hamilton) 

'Social issues especially education; Cultural issues' (Hamilton) 

'Alcohol and drugs' (Hamilton) 

'Social issues' (Hamilton) 

 

 

Safety / security: 12.7% 

A number of respondents commented on safety / security as an issue. These comments included: 

'That the Municipal pools are closed; Trains shouldn’t be crossing main roads; Crime rates, such as 
burglaries need to be dealt with’ (Hamilton) 

'I think the homeless people are a problem; Safety at night in Nawton shopping centre 
 needs to be improved; Not a lot of recreational facilities for children. 

 More activities and events would be good’ (Hamilton) 

'Work. People find it hard to get into work. There are not enough jobs around. They even say you are 
overqualified now, when you go for a job; Home security. Crime. Homes getting burgled. It's a big issue in 
our area; Poverty and the difficulty of living on a minimum wage. Prices going up and wages aren't. It's a 

struggle to make ends meet’ (Hamilton) 

'Lack of police involvement. They don't seem to care. We were broken into, and we had to get new locks 
and everything and they didn't even come out to us. Then we were broken into again and they came but 

couldn't do anything about it; Not much for the youth to do in this area. They get into trouble because 
there is nothing else for them to do; Employment - lack of it. Ever since John Key became Prime Minister 

there haven't been any jobs and people are suffering’ (Hamilton) 

 

'Education; Safety - at night. Occasionally there is graffiti. I have been burgled a couple of times; There is 
not really a community centre in my neighbourhood’ (Hamilton) 

'Jobs; Safety. When I was robbed I was only out for 10 minutes and they took all my jewellery. It can not 
be replaced because it is antique; A lot of environmental issues. Should clean the gutters, it floods all 

over the place’ (Hamilton) 

'Unemployment; High use of social welfare and staying at home doing nothing; Safety and community - 
people are unemployed, don’t have enough confidence trying to think how I can get the money for things. 

So they just break in, robbery, trying to abuse people, harass people' (Hamilton) 

'Gaining employment; Community safety in terms crime; Infrastructure’ (Hamilton) 

'Security (Patrolman) around the streets; More industries and opportunities to flourish' (Hamilton) 

 

'The shutting down the community police station i.e. safety of the people; Unemployment' (Hamilton) 

'Immigration; I think we should have a far stricter immigration policy. I believe in helping people, but 
helping them in their own countries; Traffic; the roads that we have can't handle the volume we have 

sufficiently; Crime rate; it should be reduced, robberies and things’ (Hamilton) 

'Crime and safety around Nawton area; Police and noise control, 
 quite often get a lot of police and noise control' (Hamilton) 
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'Safety; Economics; Environmental' (Hamilton) 

'Economic issues; Safety issues; Educational issues’ (Hamilton) 

 

‘Education; Economic, such as the jobs that are available; And safety of our communities as well as 
allowing our community to understand the cultures’ (Hamilton) 

'Education; Safety; Jobs and employment' (Hamilton) 

'Safety in community; Education of children; Quality of life' (Hamilton) 

'Education; Health; Safety' (Hamilton) 

'Jobs; Safety; Economic and cultural issues’ (Hamilton) 

 

'Safety and security; Economic issues' (Hamilton) 

'Diversity is good but there is a splitting up in the suburbs - like poor areas and rich areas. The standard 
of education goes with that - people in poorer areas do not go to rich schools. We are causing a split in 

standards amongst the city; Safety after dark. I would travel in other cities around the world and feel more 
safe than I would in Hamilton sometimes' (Hamilton) 

'Safety for children travelling to and from school' (Hamilton) 

'Safety issues’ (Hamilton) 

 

 

Council / Management concerns: 10.5%  

A number of respondents commented on Council or management concerns as an issue. These comments 
included: 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place; 

 The crime in terms of safety is pretty good but I like to see them do more to prevent. 
 As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, not getting 

the right care from home’ (Hamilton) 

'Social Issues - crime; Social Issues - difference of those who are getting richer and who’s getting poorer. 
People are struggling more nowadays. Beneficiaries are punished - they are not treated respected; 

Economic Issues - How the government restructured and downsized organisations. For example those at 
top level with experience are getting replaced by those with minimal experience who are paid less’ 

(Hamilton) 

'Education, always room for improvement; Safety - pleased they put in a 40km/h road sign in our area 
around the schools for the children; Community. Maintaining playgrounds and trees’ (Hamilton) 

'The homeless people that are in Victoria St. They come out of the men’s shelter. Needs to be sorted. Not 
sure how. We shouldn't have homelessness when we have social structures. Most of them have mental 
illness or drug problems; I am concerned about the death of the inner city shops. I don't like The Base. 
We have a heart to our city, but it's dying. Parking meters had a place but maybe the Council needs to 

make concession. Have to encourage people to come back into the city; Fluoride decision - there was no 
mandate for that decision as far as I'm concerned. The Mayor is a polarizing personality. Too much 

power. Council has lost a lot of good staff because of the Mayor. That being said, I think she's doing the 
best job she can’ (Hamilton) 

'Roading; Parking in city; You don't see where the Council is’ (Hamilton) 

'Access; Administration for local authority; Swimming pool facilities' (Hamilton) 

 

'That the Municipal pools are closed; Trains shouldn’t be crossing main roads;  
Crime rates, such as burglaries need to be dealt with’ (Hamilton) 

'More environmental awareness; Less debt; 
 More transparency in what people in power are doing’ (Hamilton) 

'Environment; Culture in terms of Maori culture hasn't got a strong presence in day to day things. I'd like 
to see regional and local Council having more of a local front with the local Iwi; 

 Water shortages and pollution’ (Hamilton) 

'Not having a high school. We need one now and we need one next year;  
The amount of debt that the city has' (Hamilton) 

'Jobs; Money; Recreation - we just need to parks maintained throughout the year,  
in the northern area the parks are forgotten and it takes 6 months for anything to happen. 

 Nothing is done’ (Hamilton) 
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'Jobs; Central City Centre needs work done on it;  
More cultural facilities for Arts need to be created’ (Hamilton) 

'Transportation and Communication; Provide for the multi-cultural element of Hamilton; Look forward to 
what the future can provide’ (Hamilton) 

'Car parking on narrow roads in this area is very dangerous, the traffic density overall; More walkways 
and things; Farmland being approved for housing to the north of the city' (Hamilton) 

'Traffic is probably one; I think environmental around better recycling and rubbish collection; And the way 
the Council operates and interacts with Hamilton Council’ (Hamilton) 

 

'All the dirty laundry we read in the papers re our Council; The inconsiderate roadworks. 
 Some residents living close by to roadworks are expected to just put up with it; 

 there was no real consultation or offer of compensation. Having road works nearby imposes on the 
quality of life of some of these residents with all the noise and rollers 

 going up and down the street beeping’ (Hamilton) 

'Idiotic way they decided to get rid of fluoride by non experts; More wanting to keep business people 
happy in it's planning rather than making sure the fabric of our city is in good shape; Concerned with the 

way traffic management has been looked after’ (Hamilton) 

'Why aren't we called a Bridge City? We are called something else but we have a lot of bridges; The loss 
and cost of the car racing' (Hamilton) 

'Finance - achieving what they want and without having to take more from ratepayers’ (Hamilton) 

 

 

Traffic concerns / Road safety: 9.9% 

A number of respondents mentioned traffic concerns or road safety as an issue. These comments included: 

'Car parking on narrow roads in this area is very dangerous, the traffic density overall; More walkways 
and things; Farmland being approved for housing to the north of the city' (Hamilton) 

'Immigration; I think we should have a far stricter immigration policy. I believe in helping people, but 
helping them in their own countries; Traffic; the roads that we have can't handle the volume we have 

sufficiently; Crime rate; it should be reduced, robberies and things’ (Hamilton) 

'Education, always room for improvement; Safety - pleased they put in a 40km/h road sign in our area 
around the schools for the children; Community. Maintaining playgrounds and trees’ (Hamilton) 

'Schooling; Doctor’s services; Insuring transport meets the needs as the city is growing’ (Hamilton) 

'Transportation and Communication; Provide for the multi-cultural element of Hamilton; Look forward to 
what the future can provide’ (Hamilton) 

 

'Youth unemployment; Traffic and congestion; High density housing reducing family’s opportunities for 
outdoors living’ (Hamilton) 

'Social issues; Safety - need fence to protect my children from Hukanui Road; Healthy' (Hamilton) 

'Safety for children travelling to and from school' (Hamilton) 

'Traffic is probably one; I think environmental around better recycling and rubbish collection; And the way 
the Council operates and interacts with Hamilton Council’ (Hamilton) 

'Idiotic way they decided to get rid of fluoride by non experts; More wanting to keep business people 
happy in it's planning rather than making sure the fabric of our city is in good shape; Concerned with the 

way traffic management has been looked after’ (Hamilton) 

 

'Jobs; Environment - basically preserving it in a good state of wellbeing; Traffic congestion - 8-9am and 5-
6pm in the main transport corridors of the city’ (Hamilton) 

'Lack of schools; Road safety' (Hamilton) 

'Safety issues on the road; Employment; Economic improvements’ (Hamilton) 

'Bad driving; People that don't have money' (Hamilton) 

'Cars going past too fast' (Hamilton) 

 

'The amount of preschools in this area. There are quite a few and it makes the roads dangerous because 
of the traffic, especially in the mornings and afternoons' (Hamilton) 

'They have made a mess of the whole area with traffic changes 
 they have made within the past two years' (Hamilton) 

'Traffic in this area as far as I'm concerned' (Hamilton) 
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Lack of Facilities / Activities: 7.7%  

The lack of facilities of activities in the area was mentioned by many respondents as an issue with 
comments that included: 

'Criminals; Education - better education; More entertainment’ (Hamilton) 

'Lack of police involvement. They don't seem to care. We were broken into, and we had to get new locks 
and everything and they didn't even come out to us. Then we were broken into again and they came but 

couldn't do anything about it; Not much for the youth to do in this area. They get into trouble because 
there is nothing else for them to do; Employment - lack of it. Ever since John Key became Prime Minister 

there haven't been any jobs and people are suffering’ (Hamilton) 

'Environment; Employment; More recreational facilities for youth' (Hamilton) 

'Education; Safety - at night. Occasionally there is graffiti. I have been burgled a couple of times; There is 
not really a community centre in my neighbourhood’ (Hamilton) 

'More recreational facilities; More schools in our area' (Hamilton) 

 

'Unemployment and youth who have nothing to do' (Hamilton) 

'I think the homeless people are a problem; Safety at night in Nawton shopping centre 
 needs to be improved; Not a lot of recreational facilities for children. 

 More activities and events would be good’ (Hamilton) 

'Transport systems; More recreation such as parks and outdoor areas; 
 More preservation of historic buildings’ (Hamilton) 

'Roading; Parking in city; You don't see where the Council is’ (Hamilton) 

'Access; Administration for local authority; Swimming pool facilities' (Hamilton) 

 

'Road issues; Broadband (internet connection improvement)' (Hamilton) 

'Parking at Waikato Hospital; Parking because workers park in the areas 
 because they would have to pay' (Hamilton) 

'Lack of development of the local park - there's no playground and we would like it to be developed. I 
could get the community together to help the Council' (Hamilton) 

'Not enough things for teenagers to do' (Hamilton) 

 

 

Cultural issues: 6.6%  

Many respondents mentioned cultural issues as a concern with these comments: 

 ‘Education; Economic, such as the jobs that are available; And safety of our communities as well as 
allowing our community to understand the cultures’ (Hamilton) 

'Jobs; Safety; Economic and cultural issues’ (Hamilton) 

'Environment; Culture in terms of Maori culture hasn't got a strong presence in day to day things. I'd like 
to see regional and local Council having more of a local front with the local Iwi; 

 Water shortages and pollution’ (Hamilton) 

'Jobs; Central City Centre needs work done on it; 
 More cultural facilities for Arts need to be created’ (Hamilton) 

'Transportation and Communication; Provide for the multi-cultural element of Hamilton; Look forward to 
what the future can provide’ (Hamilton) 

 

'Social issues especially education; Cultural issues' (Hamilton) 

'Unemployment; Racial tension; Crime' (Hamilton) 

'Educational; Cultural; Economic’ (Hamilton) 

'Cultural issues; Economic; Education' (Hamilton) 

 

'Immigration, the various cultures. There are some that probably don’t live up to the expectations; 
Transport. The running of the buses and there are no one in them, use smaller buses and taxpayer 
money is wasted; Housing. How the growing population and the new hub, what is that going to do to 

houses? Do our prices go up what do we do? Do we sell now?' (Hamilton) 

'Employment; Lack of integrity shown by Tainui management' (Hamilton) 

'Cultural. Relating back to question 20 (I have hosted home stay students for many years and certain 
streets in this area are very racist)' (Hamilton) 
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Roading: 6.6%  

The next most common theme related to roads or roading being an important issue. These comments 
included: 

'Car parking on narrow roads in this area is very dangerous, the traffic density overall; More walkways 
and things; Farmland being approved for housing to the north of the city' (Hamilton) 

'Economic Issues - enticing enough business to come down here for employment; Environmental Issues - 
City planning and making sure that they are thinking about the environment as they spread out; 

Infrastructure - Planning and roading’ (Hamilton) 

'Secondary education - lack of high schools; The roading, I just think the Council is a little bit - didn't think 
far enough ahead when they built Wairere Drive, the bridge should never have been built as a one lane 
bridge when they knew Hamilton would expand North. Should have been a bridge that had two lanes 

going East and two going West’ (Hamilton) 

'No drainage on the roads; No footpaths; No lighting’ (Hamilton) 

 

'Immigration; I think we should have a far stricter immigration policy. I believe in helping people, but 
helping them in their own countries; Traffic; the roads that we have can't handle the volume we have 

sufficiently; Crime rate; it should be reduced, robberies and things’ (Hamilton) 

'Education, always room for improvement; Safety - pleased they put in a 40km/h road sign in our area 
around the schools for the children; Community. Maintaining playgrounds and trees’ (Hamilton) 

'Roading; Parking in city; You don't see where the Council is’ (Hamilton) 

'All the dirty laundry we read in the papers re our Council; The inconsiderate roadworks. 
 Some residents living close by to roadworks are expected to just put up with it; 

 there was no real consultation or offer of compensation. Having road works nearby 
 imposes on the quality of life of some of these residents with all the noise and 

 rollers going up and down the street beeping’ (Hamilton) 

'Road issues; Broadband (internet connection improvement)' (Hamilton) 

'Environment always an issue always can be improved; Roading and footpaths - greater access and 
ability for children to use - not as child friendly and we don't have footpaths; Education’ (Hamilton) 

'Transport education; Expenditure - money; Roading, being short sighted’ (Hamilton) 

'Transport - roads; Jobs; Alcohol' (Hamilton) 

 

 

Planning / Infrastructure: 6.1% 

A number of the respondents mentioned planning or infrastructure issues as one of their main concerns. 
These comments included: 

'Immigration, the various cultures. There are some that probably don’t live up to the expectations; 
Transport. The running of the buses and there are no one in them, use smaller buses and taxpayer 
money is wasted; Housing. How the growing population and the new hub, what is that going to do to 

houses? Do our prices go up what do we do? Do we sell now?' (Hamilton) 

'Youth unemployment; Traffic and congestion; High density housing reducing family’s opportunities for 
outdoors living’ (Hamilton) 

'Jobs; Safety. When I was robbed I was only out for 10 minutes and they took all my jewellery. It can not 
be replaced because it is antique; A lot of environmental issues. Should clean the gutters, it floods all 

over the place’ (Hamilton) 

'Gaining employment; Community safety in terms crime; Infrastructure’ (Hamilton) 

'Car parking on narrow roads in this area is very dangerous, the traffic density overall; More walkways 
and things; Farmland being approved for housing to the north of the city' (Hamilton) 

 

'Educational issue e.g. demolishing the Church College; Flooding in streets' (Hamilton) 

'Economic Issues - enticing enough business to come down here for employment; Environmental Issues - 
City planning and making sure that they are thinking about the environment as they spread out; 

Infrastructure - Planning and roading’ (Hamilton) 

'Secondary education - lack of high schools; The roading, I just think the Council is a little bit - didn't think 
far enough ahead when they built Wairere Drive, the bridge should never have been built as a one lane 
bridge when they knew Hamilton would expand North. Should have been a bridge that had two lanes 

going East and two going West’ (Hamilton) 
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'Schools. Quite a few schools that we live in, quite a variety not just public schools; Proximity to parks; 
Proximity to the CBD’ (Hamilton) 

'Secondary schooling - the current one has a poor reputation for the area and that’s not good; Planning 
for future growth; The availability of resources and looking after the resources for the future’ (Hamilton) 

'No drainage on the roads; No footpaths; No lighting’ (Hamilton) 

 

 

Public Transport: 5.0% 

Public transport was mentioned by a number of respondents as one of their 3 main issues. 

'Immigration, the various cultures. There are some that probably don’t live up to the expectations; 
Transport. The running of the buses and there are no one in them, use smaller buses and taxpayer 
money is wasted; Housing. How the growing population and the new hub, what is that going to do to 

houses? Do our prices go up what do we do? Do we sell now?' (Hamilton) 

'Schooling; Doctor’s services; Insuring transport meets the needs as the city is growing’ (Hamilton) 

'Transportation and Communication; Provide for the multi-cultural element of Hamilton; Look forward to 
what the future can provide’ (Hamilton) 

'Public transport is non-existent; Crime. Things have gotten worse. Burglaries and that sort of thing; 

Youth of today - their lack of respect for adults. It's due to a lack of education’ (Hamilton) 

'That the Municipal pools are closed; Trains shouldn’t be crossing main roads; Crime rates, such as 
burglaries need to be dealt with’ (Hamilton) 

 

'Transportation link with Auckland. Both road and rail; Crime - this is/could be related to poverty; Drugs in 
the community. By this I mean mostly Meth' (Hamilton) 

'Transport systems; More recreation such as parks and outdoor areas; 
 More preservation of historic buildings’ (Hamilton) 

'Employment; Training in specific sectors like in farming, building etc; More accessibility to Public 
Transport, to agencies like work and income’ (Hamilton) 

'General tidiness, starting to age; Overlapping of services, Council, Vector, gas always blocking my 
driveway, never together, always a few weeks apart; My bus stop and shelter has been removed, when is 

it coming back?' (Hamilton) 

 

 

Health / Support services: 3.9% 

A number of the respondents mentioned health or support services as an issue. These comments included: 

'Education; Health; Safety' (Hamilton) 

'The homeless people that are in Victoria St. They come out of the men’s shelter. Needs to be sorted. Not 
sure how. We shouldn't have homelessness when we have social structures. Most of them have mental 
illness or drug problems; I am concerned about the death of the inner city shops. I don't like The Base. 
We have a heart to our city, but it's dying. Parking meters had a place but maybe the Council needs to 

make concession. Have to encourage people to come back into the city; Fluoride decision - there was no 
mandate for that decision as far as I'm concerned. The Mayor is a polarizing personality. Too much 

power. Council has lost a lot of good staff because of the Mayor. That being said, I think she's doing the 
best job she can’ (Hamilton) 

'Social issues; Safety - need fence to protect my children from Hukanui Road; Healthy' (Hamilton) 

'Homeless people, which I think is about the health; Housing, which ties in to the first issue; Children. I 
think that the amount of children that don't have parental control and the poverty. 

 They lack the necessities of life’ (Hamilton) 

 

'Employment. Lack of employment; Crime. So vandalism and theft; Access to health. 
 Too many people have to use the hospital because they can't get into a doctors and 

 when they do it's too expensive’ (Hamilton) 

'Schooling; Doctor’s services; Insuring transport meets the needs as the city is growing’ (Hamilton) 

'Unemployment; Child poverty; Inadequate access to public health’ (Hamilton) 
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Youth related issues: 2.8% 

The next main issue related to youth but mainly concerned keeping youth occupied and off the street or in 
training programmes. Their comments included: 

'Lack of police involvement. They don't seem to care. We were broken into, and we had to get new locks 
and everything and they didn't even come out to us. Then we were broken into again and they came but 

couldn't do anything about it; Not much for the youth to do in this area. They get into trouble because 
there is nothing else for them to do; Employment - lack of it. Ever since John Key became Prime Minister 

there haven't been any jobs and people are suffering’ (Hamilton) 

'Economic; Social - Youth programmes; Environmental' (Hamilton) 

'Environment; Employment; More recreational facilities for youth' (Hamilton) 

'Public transport is non-existent; Crime. Things have gotten worse. Burglaries and that sort of thing; 
Youth of today - their lack of respect for adults. It's due to a lack of education’ (Hamilton) 

'Youth unemployment; Traffic and congestion; High density housing reducing family’s opportunities for 
outdoors living’ (Hamilton) 

 

 

Graffiti / Vandalism: 2.2% 

A number of respondents commented on graffiti or vandalism as a main issue in the community. These 
comments included: 

'Employment. Lack of employment; Crime. So vandalism and theft; Access to health. 
 Too many people have to use the hospital because they can't get into a doctors and 

 when they do it's too expensive’ (Hamilton) 

'Education; Safety - at night. Occasionally there is graffiti. I have been burgled a couple of times; There is 
not really a community centre in my neighbourhood’ (Hamilton) 

'Crime; Graffiti' (Hamilton) 

'Crime. Break-ins and stuff like that; Tagging or graffiti' (Hamilton) 

 

 

Rates: 1.1% 

Some respondents felt rates was an issue for them and their comments include: 

'Economic just in terms of rates we have to pay' (Hamilton) 

'Costs of rates is expensive' (Hamilton) 

 

 

Recycling / Rubbish: 0.6% 

One respondent mentioned recycling or rubbish collections. 

'Traffic is probably one; I think environmental around better recycling and rubbish collection; And the way 
the Council operates and interacts with Hamilton Council’ (Hamilton) 

 

 

Other: 9.9% 

A range of other issues or concerns were mentioned: 

'The homeless people that are in Victoria St. They come out of the men’s shelter. Needs to be sorted. Not 
sure how. We shouldn't have homelessness when we have social structures. Most of them have mental 
illness or drug problems; I am concerned about the death of the inner city shops. I don't like The Base. 
We have a heart to our city, but it's dying. Parking meters had a place but maybe the Council needs to 

make concession. Have to encourage people to come back into the city; Fluoride decision - there was no 
mandate for that decision as far as I'm concerned. The Mayor is a polarizing personality. Too much 

power. Council has lost a lot of good staff because of the Mayor. That being said, I think she's doing the 
best job she can’ (Hamilton) 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place;  

The crime in terms of safety is pretty good but I like to see them do more to prevent. 
 As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, not getting 

the right care from home’ (Hamilton) 
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'As far as employment goes, I'm retired so that particular fact doesn't affect me. With the youth, as you're 
going past, they would tend to say g'day back, when I say g'day. They don't interfere with me; I'm aware 
of the increased amount of work, number of increased requests made to the local depot society. I don't 

personally know the individuals who are participating in that so I can't really form an opinion. I'm aware of 
the increase’ (Hamilton) 

'Immigration; I think we should have a far stricter immigration policy. I believe in helping people, but 
helping them in their own countries; Traffic; the roads that we have can't handle the volume we have 

sufficiently; Crime rate; it should be reduced, robberies and things’ (Hamilton) 

'Transport - roads; Jobs; Alcohol' (Hamilton) 

 

'Transport systems; More recreation such as parks and outdoor areas; 
 More preservation of historic buildings’ (Hamilton) 

'General tidiness, starting to age; Overlapping of services, Council, Vector, gas always blocking my 
driveway, never together, always a few weeks apart; My bus stop and shelter has been removed, when is 

it coming back?' (Hamilton) 

'Safety in community; Education of children; Quality of life' (Hamilton) 

'Why aren't we called a Bridge City? We are called something else but we have a lot of bridges;  
The loss and cost of the car racing' (Hamilton) 

'Alcohol and drugs' (Hamilton) 

 

'Housing; Jobs; More law enforcement' (Hamilton) 

'Crime in Steele Park is quite bad; Litter; Knowing what’s available in the communities’ (Hamilton) 

'House; Education engagements; Money’ (Hamilton) 

'Education. Kids go to school and learn, learn, learn; Humanity respect; 
 Police respecting the community’ (Hamilton) 

'Employment; Debt - borrowing too much money; 
 Communication - most people mind their own business’ (Hamilton) 

 

'Finances - to the business sector; 
 Housing for everybody and the price that comes with it’ (Hamilton) 

'It's cleaning up the Waikato River, in terms of the environment;  
Bringing back life into the city’ (Hamilton) 

'Get rid of booze shops - too many.  
The community should have a say on any licenses being leased' (Hamilton) 

 

 

Positive Comments: 3.3% 

A number of the respondents mentioned positive comments. These positive comments included: 

'Education, always room for improvement; Safety - pleased they put in a 40km/h road sign in our area 
around the schools for the children; Community. Maintaining playgrounds and trees’ (Hamilton) 

'The homeless people that are in Victoria St. They come out of the men’s shelter. Needs to be sorted. Not 
sure how. We shouldn't have homelessness when we have social structures. Most of them have mental 
illness or drug problems; I am concerned about the death of the inner city shops. I don't like The Base. 
We have a heart to our city, but it's dying. Parking meters had a place but maybe the Council needs to 

make concession. Have to encourage people to come back into the city; Fluoride decision - there was no 
mandate for that decision as far as I'm concerned. The Mayor is a polarizing personality. Too much 

power. Council has lost a lot of good staff because of the Mayor. That being said, I think she's doing the 
best job she can’ (Hamilton) 

'I honestly feel, just children going to school hungry. I blame 50% not being enough in there, that's a local 
issue. That's a huge issue. Stop throwing money away and put schools in place;  

The crime in terms of safety is pretty good but I like to see them do more to prevent. 
 As well as the drugs. That is just a gauge of the country. A lot of trauma coming from home, 

 not getting the right care from home’ (Hamilton) 

 

'Poverty; Environmental clean up. They are slowly cleaning up the Waikato River but they just need to 
keep on going; Unemployment and a lack of jobs. We need to create jobs’ (Hamilton) 

'As far as employment goes, I'm retired so that particular fact doesn't affect me. With the youth, as you're 
going past, they would tend to say g'day back, when I say g'day. They don't interfere with me; I'm aware 
of the increased amount of work, number of increased requests made to the local depot society. I don't 
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personally know the individuals who are participating in that so I can't really form an opinion. I'm aware of 
the increase’ (Hamilton) 

'Man gets these children and gives them breakfast. He is very good and 
 getting the children off to school with breakfast' (Hamilton) 

 

 

No issues: 0.6%  

One respondent felt there were no issues for them: 

'No major issues' (Hamilton) 
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Three biggest issues Council should be looking at 
Respondents were then asked ‘Now focusing only on the areas that your Council is responsible for what in your 

opinion, are the three main issues that Council should be looking at?’ This question was asked as an open 
question with the answers grouped together for analysis purposes.  

Across the Waikato Region (orange bars on chart), many respondents mentioned specific Council activities 
like roading (17%), water (8%), the appearance of the place (4%), footpaths (4%), stormwater or 
wastewater (3%), and recycling or refuse collection (3%). 

The other main themes covered financial concerns or economic issues (13%), the need for recreational 
facilities or entertainment (13%), environmental concerns (12%), concerns about Council finances or 
expenditure (12%), town planning or infrastructure (12%), and creating employment opportunities (12%). A 
tenth of the sample (10%) mentioned Council or Management concerns, while 9% raised concerns about 
rates and 7% raised concerns about education or schooling. There was also a wide range of other themes 
mentioned by smaller groups of respondents.  

A higher proportion of respondents from Hamilton (teal bars on chart) mentioned town planning or 
infrastructure (19%) or traffic or education, schools or training concerns (14%), and social or community 
concerns (11%) with fewer mentioning business or employment opportunities (4%), or environmental 
concerns (8%). 
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Three biggest issues Council should be looking at – Comparison to 2010 

Respondents were asked ‘Now focusing only on the areas that your Council is responsible for what in your opinion, 
are the three main issues that Council should be looking at?’  

The three issues Council should be looking at were similar to those mentioned in 2010. Most of the main 
issues mentioned in 2013 were also the main issues mentioned in 2010 although there are some variations 
in the order. The largest difference is a 10.0% increase in mention of financial / economic issues (16% 
mention versus 6% in 2010) a 9.0% decrease in roading issues (16% versus 25% in 2010) and an 8% 
increase in mention of water related issues (13.3% versus 5.0% in 2010). The other notable differences 
were for traffic or road safety concerns (7.8% decrease), mention of attracting business or employment 
opportunities (7.1 % decrease), environment concerns (6.7 % decrease) and concerns about Council 
finances or expenditure (6.6% increase). 

 
  

16.0 

13.3 

2.2 

1.1 

5.0 

1.1 

0.6 

11.0 

16.0 

16.0 

8.3 

16.6 

19.3 

3.9 

12.7 

6.1 

14.4 

3.3 

10.5 

6.1 

5.0 

5.5 

7.2 

6.1 

5.5 

0.6 

1.7 

0.6 

6.1 

13.3 

2.2 

25.0 

5.0 

2.0 

3.0 

6.0 

3.0 

16.0 

6.0 

11.0 

15.0 

10.0 

18.0 

11.0 

9.0 

2.0 

9.0 

4.0 

6.0 

1.0 

11.0 

4.0 

15.0 

9.0 

3.0 

4.0 

2.0 

2.0 

12.0 

15.0 

2.0 

0 10 20 30 

Roading 

Water 

Tidiness / appearance of area 

Footpaths 

Stormwater / wastewater 

Recycling / rubbish 

Consents (Building and Resource) 

Other Council services / facilities 

Financial / Economic issues 

Recreational facilities / entertainment 

Environment concerns 

Council finances and expenditure 

Town planning / infrastructure 

Business / Employment opportunities 

Council / Management concerns 

Rates 

Education / schools / training 

Youth related issues 

Social / community 

Listening / Consulting / Communicating 

Law and order 

Safety / security 

Traffic / road safety concerns 

Public transport 

Health / support services 

Promote tourism / events 

Graffiti / vandalism 

Cultural issues  

Other 

No answer 

Positive comments 
% of respondents 

Hamilton 2013 (n = 181) 

Hamilton 2010 (n = 100) 



MARCO Regional Waikato Perception Survey 2013 – Hamilton Report Main Findings 

International Research Consultants Ltd  September, 13 

Key Contact: John Dennis 09 424 0516  Page 119 

The Important Issues for Council included the following comments: 
Roading: 16.0% 

The most common theme related to roads or roading being an important issue. The comments included 

'Sticking to their budget; Roading infrastructure. They are going well with the Ring Road. They need to 
keep doing what they're doing there; Planning for the future with regard to population growth and 

ensuring there isn't too much sprawl’ (Hamilton) 

'Keeping on top of their budgets, which I think they're doing better at; Keeping up with the roading; 
Providing a safe environment in the city’ (Hamilton) 

'Should be planning with more emphasis of the community and not being 
 dominated by business interests; Roading and transport look like it has been designed for last century 

and not this century; I think planning for the city in the way that allows development without just looking at 
the past and business e.g. having a way taking into account good planning and incorporating into the 

district planning’ (Hamilton) 

'No drainage; Lighting and footpaths; Speed on the road - Rosebank Drive’ (Hamilton) 

 

'Finances is probably one, comes up all the time; Traffic management. Mainly crossing the river; The 
communities and get everyone to gel and work well together’ (Hamilton) 

'Putting humps on the road to slow cars down' (Hamilton) 

'Rates; Roading; More recreational facilities, public facilities' (Hamilton) 

'Maintenance on infrastructure like for example my roundabout;  
Think about high school in this area; Rates are really high’ (Hamilton) 

'Future maintenance costs for the city; Roading infrastructure, saving costs for the future by not being 
reactive and being proactive; Get more cyclists on the road instead of cars, make the roads safer. 

Roundabouts. Not cycle friendly' (Hamilton) 

 

'Getting our 38 million off the Councillors that stuffed up with the V8s, why should I suffer? I didn’t go to 
them; Council doesn't seem to think that Hamilton’s growing or going to grow, the common knowledge is 
we are going to be connected to Auckland; I hate those 40kmph areas. I went down a street a couple of 
years ago and they put in some humps to slow people down, it's an overkill to make it a 40kmph. Make it 
a 40kmph area and take the humps out, have never seen an accident on those roads, very hard to drive 
in a 40kmph area. I have to up the revs to go 40kmph and it costs me money to go 40kmph down those 

roads. It also will stop people going down there’ (Hamilton) 

'This week getting rid of those leaves that block up the gutters; Water sewerage and roading, should be 
their primary job; Social issues should be looked up without Council interference, that's not their function. 

They should make sure of infrastructure and that sort of thing. Sometimes they are involved in the 
planning thing, seems to me they are too interested in the schemes of their own. They forget that often 
that central business will revitalize on their own. Don't need to rely on Council to pour money into that’ 

(Hamilton) 

'Creating cyclist and walkways along the main roads; Environmental, the Council will not allow my excess 
dirt to be removed' (Hamilton) 

'Adequacy of the roading; Providing more parks; Transport, the absolute lack of thought and knowledge 
out this way particularly Wairere Drive at this end’ (Hamilton) 

'Infrastructure provision - future visioning in terms of provision of roading, stormwater structures, 
recreational facilities etc; Provision of recreational and cultural facilities' (Hamilton) 

 

'Roading; Recreational facilities for children (covered play grounds)' (Hamilton) 

'Roading; Infrastructure; Community facilities’ (Hamilton) 

'The secondary schools and the lack of them in the North end; Roading networks in the North end; 

Council expenditure’ (Hamilton) 

'Roads; Community services; Education' (Hamilton) 

'Providing the right infrastructure in the area like the CBD; The roading and changes of the speed limits 
for certain areas is confusing; Funding for things need to be allocated correctly towards what the area 

needs and not what a group of Councillors decide. So maybe have more public opinion polls to gather the 
best ideas to fund’ (Hamilton) 

 

'Education needs to be improved; Poverty- Need to get homeless off the streets; Maintenance of roads 
needs to be improved’ (Hamilton) 

'Infrastructure - roads and bridges. One of the bridges was taken out of service, but plans for a new 
bridge have been shelved. I think they should look at it; Not spending our money on a $15 million on a 
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little swimming pool. They spent over $2 million consulting and then the referendum said no, and they still 
went ahead with it; Ratepayers were ignored in relation to the velodrome’ (Hamilton) 

'Fluoridation in water - fluoride; Public transport; 
 Streets - improving for cyclists and pedestrians' (Hamilton) 

'Social e.g. education, safety; Health; To finish off the roading they have started' (Hamilton) 

'Sustainability; Community development; Transport infrastructure’ (Hamilton) 

 

'Our road system - because of the growth we need to think about our transportation; it seems to be more 
build more; Places like Rototuna that's a more development area and places like Flagstaff the places are 
huge. We need to be building more realistic property sizes and home sizes and be more assertive about 

what’s realistic the way they are building; You're seeing new areas like Te Rapa pop up. And you're 
seeing central business shops falling down’ (Hamilton) 

'Getting my road tarsealed' (Hamilton) 

'Roading – i.e. the surfaces are pretty rough' (Hamilton) 

'Roading - State Highway 1. The changes to cope' (Hamilton) 

'Roading needs to improve' (Hamilton) 

 

 

Water: 13.3% 

Many respondents mentioned water as an issue (often concerning fluoride) that Council should be looking 
at with these comments: 

'Safety and security in the community and programs for the youth in the community; Council sticking to 
the core service providing for the community; Keep increases to rates to a reasonable amount to match 

people’s income and issue of the fluoride in water’ (Hamilton) 

'Recreation (park maintenance); Lowering the rates; 
 Get the fluoride back into the water supply’ (Hamilton) 

'This week getting rid of those leaves that block up the gutters; Water sewerage and roading, should be 
their primary job; Social issues should be looked up without Council interference, that's not their function. 

They should make sure of infrastructure and that sort of thing. 
 Sometimes they are involved in the planning thing, seems to me they are too interested in the schemes 
of their own. They forget that often that central business will revitalize on their own. Don't need to rely on 

Council to pour money into that’ (Hamilton) 

'Fluoridate water; Stop wasting money; Stop social engineering’ (Hamilton) 

'Restricting alcohol availability; Fluoridating the water; More swimming pools' (Hamilton) 

 

'Water quality. I'd prefer it if they actually asked about the fluoride in the water first; Education. I think it's 
about equality of education, I think people selecting good schools like Boy's High which has no limit to the 

amount of students, which is detrimental to the lower class schools; Graffiti, homeless people and 
vagrants. They need to put a lot more effort in addressing the problems rather than let them become an 

issue’ (Hamilton) 

'Better information for the public - making water supply fluoride free, there wasn't enough information as it 
was all biased to keeping the fluoride in the water. And then they used the public opinion to try and 

change the result, which they normally don't. And an uneducated public opinion at that; Nice to have a 
return of the international airline back into Hamilton Airport; Like to see them doing more for green issues. 
Natural Health, public education on that or more emphasis on that as a preference to Medical Health or 

Pharmaceutical Health. Organic gardening and that type of thing’ (Hamilton) 

'Services, as in water and sewerage; Financial, how they manage the city financially. Issue of spending, 
and how much is debt costing us' (Hamilton) 

'The fluoride in water supply; Decisions on spending money; Housing issues’ (Hamilton) 

'Fluoridation of the water. It should be reintroduced quickly; Infrastructure so sewerage, roads, and parks; 
Safe play areas for children, especially in the lower socio-economic areas’ (Hamilton) 

 

'Fluoridation - returning it to the water systems; 
 Effective planning for the future growth of the city' (Hamilton) 

'Getting back in the black after the V8s; Quality of Waikato River water; Claudelands Event Centre keeps 
making money' (Hamilton) 

'Growth of the city. Putting a stop from them going to Auckland; Not spending wisely. Fluoride never killed 
us and never killed me; More entertainment for the young that is free’ (Hamilton) 
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'Bring down Hamilton’s debt; Put the fluoride back in the water (especially when it was not the census 
from the people of the district)' (Hamilton) 

'Reintroducing fluoride into tap water; Quality of the Waikato River and the use of the river; have a 
potential of a beautiful river but we haven’t taken advantage of it' (Hamilton) 

 

'Municipal Pools; Fluoride in water' (Hamilton) 

'Fluoridation in water - fluoride; Public transport; 
 Streets - improving for cyclists and pedestrians' (Hamilton) 

'Need more high schools in the Nawton area, we only have Frasier High; Road congestion needs to be 
improved; Put fluoride back into the water’ (Hamilton) 

'Supply of clean water; Collecting rubbish properly. Keeping the streets clean; Providing a rich cultural life 
for the city’ (Hamilton) 

'Public transport - better access for outlying areas. After living in Europe for years it is shocking to find so 
few buses and so infrequent; There aren't any secondary schools in our area. 

 They say they are going to be building one soon, but they have been saying that for years; Water 
situation with the fluoride. I think they should leave it as it is. 

 Otherwise the kids will all have to take fluoride tablets. It's ridiculous’ (Hamilton) 

 

'One issue, I like to see them putting fruit trees in schools and parks. Why can’t they have that, you like to 
be able to see through them and you need to see them. A lot of fruit trees are continual, so the kids can 
pick the fruit. That's what I like to see; Having a bit of trouble with what they've done now, taking fluoride 
out of the water. There was a binding referendum to say that we wanted it. I have a little issue with that. 

She made a decision as if were not intelligent enough to know what we're talking about' (Hamilton) 

'Listening to the people here e.g. If the majority of people have pushed to have fluoride added to water 
they should put it back' (Hamilton) 

'Reverse the decision of adding Fluoride in the water' (Hamilton) 

'Shouldn't be interfering with the fluoride when 59% said they still wanted it and the Council has decided 
to vote against it. In 2007 they held a referendum and they had 75% people say that they wanted it and 

now it's being readdressed every 5 minutes trying to change things. They don't go with what the people of 
their district want' (Hamilton) 

 

 

Stormwater / Wastewater: 5.0% 

Slightly fewer mentioned stormwater or wastewater issues in the area with these comments:. 

'Stormwater; I don't like how they're shutting people into small areas. 
 On a quarter acre blocks they're putting too many houses on them. There's not enough space; Not 

enough public transports’ (Hamilton) 

'No drainage; Lighting and footpaths; Speed on the road - Rosebank Drive’ (Hamilton) 

'Repair landscape; Health and safety, flood at back of my house, because low area' (Hamilton) 

'This week getting rid of those leaves that block up the gutters; Water sewerage and roading, should be 
their primary job; Social issues should be looked up without Council interference, that's not their function. 

They should make sure of infrastructure and that sort of thing. Sometimes they are involved in the 
planning thing, seems to me they are too interested in the schemes of their own. They forget that often 
that central business will revitalize on their own. Don't need to rely on Council to pour money into that’ 

(Hamilton) 

 

'Waste water; Parks and amenities' (Hamilton) 

'The stormwater drains are blocked all the time on the street' (Hamilton) 

'Infrastructure provision - future visioning in terms of provision of roading, stormwater structures, 
recreational facilities etc; Provision of recreational and cultural facilities' (Hamilton) 

'Environmental; Waste facilities need upgrading; More cultural initiatives for all' (Hamilton) 

'Looking at our flooded street - at least 20 homes and they need to 
 come and do something about it' (Hamilton) 

 

 

Tidiness or appearance of area: 2.2% 

The appearance of the area was an issue for some respondents with comments that included: 
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'Supply of clean water; Collecting rubbish properly. Keeping the streets clean; Providing a rich cultural life 
for the city’ (Hamilton) 

'Environment. Look beautiful; Transport. For children going to and from school; Parking in the Hamilton 
Central and outside the Management School Block and Teachers College of the University of Waikato 

should be free’ (Hamilton) 

'Improving the entrances into Hamilton e.g. From Cambridge and Morrinsville' (Hamilton) 

'Tidying up the city' (Hamilton) 

 

 

Footpaths: 1.1% 

Some respondents felt footpaths was an issue for them and their comments include:. 

'Traffic; Recreation - making use of parks for young children; 
 Better footpaths without deep gutters' (Hamilton) 

'Improving footpaths in our area. Was meant to be improved 2 years ago  
and that hasn't happened' (Hamilton) 

 

 

Recycling / Rubbish: 1.1% 

Recycling or rubbish collections were mentioned by some respondents as a main issue with these 
comments: 

'Supply of clean water; Collecting rubbish properly. Keeping the streets clean; Providing a rich cultural life 
for the city’ (Hamilton) 

'Rubbish and recycling; Public libraries;  
Providing swimming pool for all the children for learning' (Hamilton) 

 

 

Consents – Building and Resource: 0.6%  

One respondent mentioned building and resource consents as an issue: 

'Ease and facilitation of development - make it easy to do development; Its role in facilitating 
developments; Debt. How to achieve growth and development without the debt on a city’ (Hamilton) 

 

 

Other Council services / facilities: 11.0% 

The next main theme related to issues with other Council services or facilities. These comments included:  

'Providing good facilities and services; Getting people back in the centre of Hamilton, 
 so roading parking rental, the lot; The cost of Council consensus and the time of it. 

 So building and that sort of thing’ (Hamilton) 

'Roading; Infrastructure; Community facilities’ (Hamilton) 

'Wanting to put in a daycare right next to my property. I should have a choice. We already have enough in 
the area; Parking issues around the hospital. Made some odd decisions. Be more considerate for the 

visitors' (Hamilton) 

'This week getting rid of those leaves that block up the gutters; Water sewerage and roading, should be 
their primary job; Social issues should be looked up without Council interference, that's not their function. 

They should make sure of infrastructure and that sort of thing. Sometimes they are involved in the 
planning thing, seems to me they are too interested in the schemes of their own. They forget that often 
that central business will revitalize on their own. Don't need to rely on Council to pour money into that’ 

(Hamilton) 

‘Expressway coming through our region. Make sure they protect environment; Have greater access to 
river; Improving walkways. Bit safer for children. Cycle lanes would be good as it would be safer to use 

rather than the open road’ (Hamilton) 

 

'Better information for the public - making water supply fluoride free, there wasn't enough information as it 
was all biased to keeping the fluoride in the water. And then they used the public opinion to try and 

change the result, which they normally don't. And an uneducated public opinion at that; Nice to have a 
return of the international airline back into Hamilton Airport; Like to see them doing more for green issues. 
Natural Health, public education on that or more emphasis on that as a preference to Medical Health or 

Pharmaceutical Health. Organic gardening and that type of thing’ (Hamilton) 
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'Environment. Look beautiful; Transport. For children going to and from school; Parking in the Hamilton 
Central and outside the Management School Block and Teachers College of the University of Waikato 

should be free’ (Hamilton) 

'Rubbish and recycling; Public libraries; 
 Providing swimming pool for all the children for learning' (Hamilton) 

'Waste water; Parks and amenities' (Hamilton) 

'No drainage; Lighting and footpaths; Speed on the road - Rosebank Drive’ (Hamilton) 

 

'Rates; Roading; More recreational facilities, public facilities' (Hamilton) 

'Roads; Community services; Education' (Hamilton) 

'Traffic, getting time to pull out from side street; Silly statue, taking down trees by Rugby Park for ugly 
statue; Bridge Street and Boundary Road bridge congestion' (Hamilton) 

'We live on street with a lot of trees, on one side of the street they've cut them and on our side of the 
street the trees are still there, even though I’ve complained about it; The decisions that the Council has 

made haven’t been in the best interest of Hamilton; Rates’ (Hamilton) 

'Public transport; More public toilets in sports areas;  
Focusing in community that what more they need’ (Hamilton) 

 

'What's happening in the town centre, so not many people going there?;  
Parking, so the lack of parking and cost of parking' (Hamilton) 

'Cleaning up the street gutters' (Hamilton) 

'In the city as a whole with the library and museums, the Council could be more proactive' (Hamilton) 

'Roads (flooding)' (Hamilton) 

'The stormwater drains are blocked all the time on the street' (Hamilton) 

 

 

Town Planning / Infrastructure: 19.3% 

A number of the sample mentioned planning or infrastructure issues as one of their main concerns. These 
comments included: 

'Having good parks. Ensuring there is enough infrastructure to create more walking tracks, paths and 
cycle ways; Ensuring balancing the budget in such a way that they can 

 keep increases in rates within inflation rates. They could also look at the rating system 

 as well, and have it more capital based' (Hamilton) 

'Sticking to their budget; Roading infrastructure. They are going well with the Ring Road. They need to 
keep doing what they're doing there; Planning for the future with regard to population growth and 

ensuring there isn't too much sprawl’ (Hamilton) 

'Infrastructure - roads and bridges. One of the bridges was taken out of service, but plans for a new 
bridge have been shelved. I think they should look at it; Not spending our money on a $15 million on a 

little swimming pool. They spent over $2 million consulting and then the referendum said no, and they still 
went ahead with it; Ratepayers were ignored in relation to the velodrome’ (Hamilton) 

'Ease and facilitation of development - make it easy to do development; Its role in facilitating 
developments; Debt. How to achieve growth and development without the debt on a city’ (Hamilton) 

'Services, as in water and sewerage; Financial, how they manage the city financially. Issue of spending, 
and how much is debt costing us' (Hamilton) 

'Reducing debt; Housing' (Hamilton) 

 

'Providing the right infrastructure in the area like the CBD; The roading and changes of the speed limits 
for certain areas is confusing; Funding for things need to be allocated correctly towards what the area 

needs and not what a group of Councillors decide. So maybe have more public opinion polls to gather the 
best ideas to fund’ (Hamilton) 

'The fluoride in water supply; Decisions on spending money; Housing issues’ (Hamilton) 

'Core Council business; Environmental issues; Housing issues’ (Hamilton) 

'Youth - Programmes of interest to cater to their needs; More secondary schools. Widen the zoning; Free 
entry facilities for family interest other than the parks and lake' (Hamilton) 

'Integrating the city with the river; getting more involvement in activities on or beside the river; Trying to 
get more development in the south side of the city; More facilities for people who have no money and 

little facilities. More social welfare for the underprivileged’ (Hamilton) 
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'Infrastructure provision - future visioning in terms of provision of roading, stormwater structures, 
recreational facilities etc; Provision of recreational and cultural facilities' (Hamilton) 

'Infrastructure. I know that they have good future city plans already; Extra aged care. Increase facilities to 
allow older people to stay in their own home; Recreation and events for youth’ (Hamilton) 

'Fluoridation of the water. It should be reintroduced quickly; Infrastructure so sewerage, roads, and parks; 
Safe play areas for children, especially in the lower socio-economic areas’ (Hamilton) 

'They should be looking at using the river more. I think they should have some lovely river trips and build 
cafes and things along the river for the local people to use. 

 We don't make enough use of the river' (Hamilton) 

'I think housing. When I think the availability of housing and even the families who are struggling but they 
should come up with schemes where these people can secure housing; I think customer service 

nowadays is not the same. Everything has become commercialised; Health I just think that it has become 
commercialised. Like old people, it's very difficult for them. We need more focus on relationship. It used 
to be like the GP would visit the family at their family home. I think it's about caring about people and not 

micro-managing from the top’ (Hamilton) 

 

'Providing good facilities and services; Getting people back in the centre of Hamilton, 
 so roading parking rental, the lot; The cost of Council consensus and the time of it. 

 So building and that sort of thing’ (Hamilton) 

'Should be planning with more emphasis of the community and not being dominated by business 
interests; Roading and transport look like it has been designed for last century 

 and not this century; I think planning for the city in the way that allows development without just looking 
at the past and business e.g. having a way taking into account good planning and incorporating into the 

district planning’ (Hamilton) 

'Roading; Infrastructure; Community facilities’ (Hamilton) 

'Sustainability; Community development; Transport infrastructure’ (Hamilton) 

'Our road system - because of the growth we need to think about our transportation; it seems to be more 
build more; Places like Rototuna that's a more development area and places like Flagstaff the places are 
huge. We need to be building more realistic property sizes and home sizes and be more assertive about 

what’s realistic the way they are building; You're seeing new areas like Te Rapa pop up. And you're 
seeing central business shops falling down’ (Hamilton) 

 

'Safety and security in the community and programs for the youth in the community; Council sticking to 
the core service providing for the community; Keep increases to rates to a reasonable amount to match 

people’s income and issue of the fluoride in water’ (Hamilton) 

'Infrastructures; Town planning; The Council should focus on their responsibilities and the basics and not 
on other things that don't concern them’ (Hamilton) 

'Subdivisions in the area are taking over good agricultural land; There is too much emphasis on the 
Waikato River; The Council’s over lapping from Local to District to Regional is just getting to big. Each 

should just take responsibility for their own’ (Hamilton) 

'The Central Business District is emptying out. They need to do something about it; 
 Better use of the river' (Hamilton) 

'Housing (more of it); Build a bigger and better city; 
 Central point for everyone to gather of different cultures’ (Hamilton) 

 

'Stormwater; I don't like how they're shutting people into small areas. 
 On a quarter acre blocks they're putting too many houses on them. There's not enough space; Not 

enough public transports’ (Hamilton) 

'Schooling - having more schools so that the numbers in schools aren't so high. So that the schools aren't 
all bursting at the seams; Watching the sprawl of shops and businesses. We don't need to spread out any 
more; Providing something for young people to motivate and occupy them so that they have some goals 

and purpose. Especially young, unemployed people’ (Hamilton) 

'Fluoridation - returning it to the water systems; 
 Effective planning for the future growth of the city' (Hamilton) 

'Public transport; Infrastructure in new subdivisions' (Hamilton) 

'Wanting to put in a day care right next to my property. I should have a choice. We already have enough 
in the area; Parking issues around the hospital. Made some odd decisions. Be more considerate for the 

visitors' (Hamilton) 

 

'Infrastructure' (Hamilton) 
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'Larger the number of people you need to cater for the more facilities you need to provide' (Hamilton) 

'Not enough planning into urban planning e.g. too many houses 
 crammed into small sections' (Hamilton) 

'Not putting in too many houses without having the infrastructure of the houses' (Hamilton) 

 

 

Council Finances / Expenditure: 16.6%  

The next main theme related to the fact that the money is being unwisely spent or the debt incurred by 
Council. These comments included:  

'Getting the city debt down; The central business district. When I go down there, there are a lot of shops 
that are closed. It looks neglected. They have kind of overdone the meters so people don't go there; 

Looking after the river’ (Hamilton) 

'Getting back in the black after the V8s; Quality of Waikato River water; Claudelands Event Centre keeps 
making money' (Hamilton) 

'Growth of the city. Putting a stop from them going to Auckland; Not spending wisely. Fluoride never killed 
us and never killed me; More entertainment for the young that is free’ (Hamilton) 

'Having good parks. Ensuring there is enough infrastructure to create more walking tracks, paths and 
cycle ways; Ensuring balancing the budget in such a way that they 

 can keep increases in rates within inflation rates. They could also look at the rating system as well, and 
have it more capital based' (Hamilton) 

 

'Sticking to their budget; Roading infrastructure. They are going well with the Ring Road. They need to 
keep doing what they're doing there; Planning for the future with regard to population growth and 

ensuring there isn't too much sprawl’ (Hamilton) 

'Getting our 38 million off the Councillors that stuffed up with the V8s, why should I suffer? I didn’t go to 
them; Council doesn't seem to think that Hamilton’s growing or going to grow, the common knowledge is 
we are going to be connected to Auckland; I hate those 40kmph areas. I went down a street a couple of 
years ago and they put in some humps to slow people down, it's an overkill to make it a 40kmph. Make it 
a 40kmph area and take the humps out, have never seen an accident on those roads, very hard to drive 
in a 40kmph area. I have to up the revs to go 40kmph and it costs me money to go 40kmph down those 

roads. It also will stop people going down there’ (Hamilton) 

'Infrastructure - roads and bridges. One of the bridges was taken out of service, but plans for a new 
bridge have been shelved. I think they should look at it; Not spending our money on a $15 million on a 

little swimming pool. They spent over $2 million consulting and then the referendum said no, and they still 
went ahead with it; Ratepayers were ignored in relation to the velodrome’ (Hamilton) 

'Cap the spending; Re-shuffle Council members; Listen to the business people' (Hamilton) 

'Salary of Councillors is ridiculous where in the days were voluntary; Spending is out of control; Outside 
contract work is screwing the system e.g. the rubbish systems’ (Hamilton) 

 

'Getting out of debt; Keeping our rates low; Being financially responsible’ (Hamilton) 

'Ease and facilitation of development - make it easy to do development; Its role in facilitating 
developments; Debt. How to achieve growth and development without the debt on a city’ (Hamilton) 

'The Council's debt; Availability of public transport' (Hamilton) 

'Services, as in water and sewerage; Financial, how they manage the city financially. Issue of spending, 
and how much is debt costing us' (Hamilton) 

'Keeping debt down; Health' (Hamilton) 

 

'Reducing debt; Housing' (Hamilton) 

'Bring down Hamilton’s debt; Put the fluoride back in the water (especially when it was not the census 
from the people of the district)' (Hamilton) 

'Debt; The underprivileged in the city - the ones who are struggling' (Hamilton) 

'Spending money more wisely than they have been doing; 
 We don’t need any commercial activity out here' (Hamilton) 

'Better use of ratepayers' money' (Hamilton) 

 

'Keeping on top of their budgets, which I think they're doing better at; Keeping up with the roading; 
Providing a safe environment in the city’ (Hamilton) 
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'Future maintenance costs for the city; Roading infrastructure, saving costs for the future by not being 
reactive and being proactive; Get more cyclists on the road instead of cars, make the roads safer. 

Roundabouts. Not cycle friendly' (Hamilton) 

'This week getting rid of those leaves that block up the gutters; Water sewerage and roading, should be 
their primary job; Social issues should be looked up without Council interference, that's not their function. 

They should make sure of infrastructure and that sort of thing. Sometimes they are involved in the 
planning thing, seems to me they are too interested in the schemes of their own. They forget that often 
that central business will revitalize on their own. Don't need to rely on Council to pour money into that’ 

(Hamilton) 

'The secondary schools and the lack of them in the North end; Roading networks in the North end; 
Council expenditure’ (Hamilton) 

'Providing the right infrastructure in the area like the CBD; The roading and changes of the speed limits 
for certain areas is confusing; Funding for things need to be allocated correctly towards what the area 

needs and not what a group of Councillors decide. So maybe have more public opinion polls to gather the 
best ideas to fund’ (Hamilton) 

 

'Reducing my rates; Spending money on public amenities; 
 Not doing the stuffs that Councils are supposed to do’ (Hamilton) 

'The rates, they should be decreasing, not increasing; They should be listening to the people's opinions; 
They should cut their extra expenses down’ (Hamilton) 

'Fluoridate water; Stop wasting money; Stop social engineering’ (Hamilton) 

 

'Shouldn’t be spending money on things that are not their core business; 
 Dissatisfied with the ward system of voting for city Councillors. If there is a person you don’t want on the 

Council and they are not in your ward you do not get to vote on them and yet their decisions affect the 
area where you live' (Hamilton) 

'The fluoride in water supply; Decisions on spending money; Housing issues’ (Hamilton) 

'Stop wasting money on crazy things e.g. V8' (Hamilton) 

 

 

Financial / Economy issues: 16.0% 

The next main theme related to financial concerns and the state of the economy. These comments 
included:  

'Sticking to their budget; Roading infrastructure. They are going well with the Ring Road. They need to 
keep doing what they're doing there; Planning for the future with regard to population growth and 

ensuring there isn't too much sprawl’ (Hamilton) 

'Finances is probably one, comes up all the time; Traffic management. Mainly crossing the river; The 
communities and get everyone to gel and work well together’ (Hamilton) 

'Getting our 38 million off the Councillors that stuffed up with the V8s, why should I suffer? I didn’t go to 
them; Council doesn't seem to think that Hamilton’s growing or going to grow, the common knowledge is 
we are going to be connected to Auckland; I hate those 40kmph areas. I went down a street a couple of 
years ago and they put in some humps to slow people down, it's an overkill to make it a 40kmph. Make it 
a 40kmph area and take the humps out, have never seen an accident on those roads, very hard to drive 
in a 40kmph area. I have to up the revs to go 40kmph and it costs me money to go 40kmph down those 

roads. It also will stop people going down there’ (Hamilton) 

'Education needs to be improved; Poverty- Need to get homeless off the streets; Maintenance of roads 
needs to be improved’ (Hamilton) 

'Infrastructure - roads and bridges. One of the bridges was taken out of service, but plans for a new 
bridge have been shelved. I think they should look at it; Not spending our money on a $15 million on a 

little swimming pool. They spent over $2 million consulting and then the referendum said no, and they still 
went ahead with it; Ratepayers were ignored in relation to the velodrome’ (Hamilton) 

 

'Cap the spending; Re-shuffle Council members; Listen to the business people' (Hamilton) 

'Salary of Councillors is ridiculous where in the days were voluntary; Spending is out of control; Outside 
contract work is screwing the system e.g. the rubbish systems’ (Hamilton) 

'Getting the city debt down; The central business district. When I go down there, there are a lot of shops 
that are closed. It looks neglected. They have kind of overdone the meters so people don't go there; 

Looking after the river’ (Hamilton) 

'Economic issues; Environmental issues; Social issues’ (Hamilton) 
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'Youth - Programmes of interest to cater to their needs; More secondary schools. Widen the zoning; Free 
entry facilities for family interest other than the parks and lake' (Hamilton) 

 

'Growth of the city. Putting a stop from them going to Auckland; Not spending wisely. Fluoride never killed 
us and never killed me; More entertainment for the young that is free’ (Hamilton) 

'Integrating the city with the river; getting more involvement in activities on or beside the river; Trying to 
get more development in the south side of the city; More facilities for people who have no money and 

little facilities. More social welfare for the underprivileged’ (Hamilton) 

'The young people need something to do other than roam the streets.  
There's not much for them to do. There is only one park, and it's 10 minutes away, and it's not that flash; 

Helping the people that actually need the help instead of people who don't need it. 
 Financial aid and services like that' (Hamilton) 

'Getting out of debt; Keeping our rates low; Being financially responsible’ (Hamilton) 

'Ease and facilitation of development - make it easy to do development; Its role in facilitating 
developments; Debt. How to achieve growth and development without the debt on a city’ (Hamilton) 

'Economic; Medical; Education’ (Hamilton) 

 

'I think housing. When I think the availability of housing and even the families who are struggling but they 
should come up with schemes where these people can secure housing; I think customer service 

nowadays is not the same. Everything has become commercialised; Health I just think that it has become 
commercialised. Like old people, it's very difficult for them. We need more focus on relationship. It used 
to be like the GP would visit the family at their family home. I think it's about caring about people and not 

micro-managing from the top’ (Hamilton) 

'Providing good facilities and services; Getting people back in the centre of Hamilton, 
 so roading parking rental, the lot; The cost of Council consensus and the time of it. 

 So building and that sort of thing’ (Hamilton) 

'Public transport; General social wellbeing including poverty, unemployment, social issues etc; The 
general cutback of social services in the city’ (Hamilton) 

'The Council's debt; Availability of public transport' (Hamilton) 

'Safety and security; Economic issues' (Hamilton) 

 

'Services, as in water and sewerage; Financial, how they manage the city financially. Issue of spending, 
and how much is debt costing us' (Hamilton) 

'Keeping debt down; Health' (Hamilton) 

'Reducing debt; Housing' (Hamilton) 

'Bring down Hamilton’s debt; Put the fluoride back in the water (especially when it was not the census 
from the people of the district)' (Hamilton) 

 

'Debt; The underprivileged in the city - the ones who are struggling' (Hamilton) 

'Spending money more wisely than they have been doing; 
 We don’t need any commercial activity out here' (Hamilton) 

'Better use of ratepayers' money' (Hamilton) 

'Increasing of income' (Hamilton) 

 

 

Lack of Recreational facilities / Entertainment: 16.0%  

The lack of facilities or entertainment in the area particularly for youth was mentioned by many respondents 
as an issue with the following comments: 

'Youth - Programmes of interest to cater to their needs; More secondary schools. Widen the zoning; Free 
entry facilities for family interest other than the parks and lake' (Hamilton) 

'Growth of the city. Putting a stop from them going to Auckland; Not spending wisely. Fluoride never killed 
us and never killed me; More entertainment for the young that is free’ (Hamilton) 

'Integrating the city with the river; getting more involvement in activities on or beside the river; Trying to 
get more development in the south side of the city; More facilities for people who have no money and 

little facilities. More social welfare for the underprivileged’ (Hamilton) 

'The young people need something to do other than roam the streets.  
There's not much for them to do. There is only one park, and it's 10 minutes away, and it's not that flash; 
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Helping the people that actually need the help instead of people who don't need it. Financial aid and 
services like that' (Hamilton) 

'Creating cyclist and walkways along the main roads; Environmental, the Council will not allow my excess 
dirt to be removed' (Hamilton) 

 

'Adequacy of the roading; Providing more parks; Transport, the absolute lack of thought and knowledge 
out this way particularly Wairere Drive at this end’ (Hamilton) 

'Infrastructure provision - future visioning in terms of provision of roading, stormwater structures, 
recreational facilities etc; Provision of recreational and cultural facilities' (Hamilton) 

'Roading; Recreational facilities for children (covered play grounds)' (Hamilton) 

'Making playgrounds safer; The speeds around my area need to be looked at; 
 Graffiti in the area’ (Hamilton) 

‘Expressway coming through our region. Make sure they protect environment; Have greater access to 
river; Improving walkways. Bit safer for children. Cycle lanes would be good as it would be safer to use 

rather than the open road’ (Hamilton) 

 

'Traffic; Recreation - making use of parks for young children; 
 Better footpaths without deep gutters' (Hamilton) 

'Rates; More for low income families- such as recreational family days, a park where they can put 
activities on to encourage community; Clean up the edges of the Waikato River’ (Hamilton) 

'Recreation (park maintenance); Lowering the rates; 
 Get the fluoride back into the water supply’ (Hamilton) 

'Having good parks. Ensuring there is enough infrastructure to create more walking tracks, paths and 
cycle ways; Ensuring balancing the budget in such a way that they can keep increases in rates within 

inflation rates. They could also look at the rating system as well, 
 and have it more capital based' (Hamilton) 

'Restricting alcohol availability; Fluoridating the water; More swimming pools' (Hamilton) 

 

'Access; Swimming pools; Transparency - Issues that effect funding' (Hamilton) 

'Define their responsibilities more and I don’t believe they should be involved in things like the 
Claudelands Events Centre and things which could be privatised; The Waikato River should be used 

more, it should be promoted more, not used as well as it could be' (Hamilton) 

'Reintroducing fluoride into tap water; Quality of the Waikato River and the use of the river; have a 
potential of a beautiful river but we haven’t taken advantage of it' (Hamilton) 

'The crime in Hamilton; There is a lot of excessive drinking in town on Friday and Saturday nights. I think 
that should be addressed; I think there should be an improvement 

 in access to the river in Hamilton' (Hamilton) 

'Encouraging business; Encouraging tourism; Improving recreational parks' (Hamilton) 

 

'Rubbish and recycling; Public libraries; 
 Providing swimming pool for all the children for learning' (Hamilton) 

'Infrastructure. I know that they have good future city plans already; Extra aged care. Increase facilities to 
allow older people to stay in their own home; Recreation and events for youth’ (Hamilton) 

'Fluoridation of the water. It should be reintroduced quickly; Infrastructure so sewerage, roads, and parks; 
Safe play areas for children, especially in the lower socio-economic areas’ (Hamilton) 

'Municipal Pools; Fluoride in water' (Hamilton) 

'Waste water; Parks and amenities' (Hamilton) 

 

'Maintaining our recreational facilities e.g. swimming pools here in Hamilton East;  
To continue the Hamilton East culture' (Hamilton) 

'Developing a playground in the park’ (Hamilton) 

'Making the path by river safer. In certain parts you get cyclists coming around quite fast so maybe put in 
convex mirrors so we can see around the corners. There are also tree roots that grow under the path 

which make it dangerous, especially to older people' (Hamilton) 

'They should be looking at using the river more. I think they should have some lovely river trips and build 
cafes and things along the river for the local people to use.  

We don't make enough use of the river' (Hamilton) 
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Education / Schools: 14.4% 

Slightly fewer mentioned education and lack of schools in the area but it was still one of the 3 main issues 
mentioned for some with these comments:. 

'Water quality. I'd prefer it if they actually asked about the fluoride in the water first; Education. I think it's 
about equality of education, I think people selecting good schools like Boy's High which has no limit to the 

amount of students, which is detrimental to the lower class schools; Graffiti, homeless people and 
vagrants. They need to put a lot more effort in addressing the problems rather than let them become an 

issue’ (Hamilton) 

'Need more high schools in the Nawton area, we only have Frasier High; Road congestion needs to be 
improved; Put fluoride back into the water’ (Hamilton) 

'Public transport - better access for outlying areas. After living in Europe for years it is shocking to find so 
few buses and so infrequent; There aren't any secondary schools in our area.  

They say they are going to be building one soon, but they have been saying that for years; 
 Water situation with the fluoride. I think they should leave it as it is. Otherwise the kids will all have to 

take fluoride tablets. It's ridiculous’ (Hamilton) 

'Maintenance on infrastructure like for example my roundabout; 
 Think about high school in this area; Rates are really high’ (Hamilton) 

'Roads; Community services; Education' (Hamilton) 

 

'Jobs; Crime; Education' (Hamilton) 

'Education; Employment; Health' (Hamilton) 

'Health; Education; Unemployment - a lot of unemployed people; they should be making more 
employment available' (Hamilton) 

'Youth - Programmes of interest to cater to their needs; More secondary schools. Widen the zoning; Free 
entry facilities for family interest other than the parks and lake' (Hamilton) 

'Schooling - having more schools so that the numbers in schools aren't so high. So that the schools aren't 
all bursting at the seams; Watching the sprawl of shops and businesses. We don't need to spread out any 
more; Providing something for young people to motivate and occupy them so that they have some goals 

and purpose. Especially young, unemployed people’ (Hamilton) 

 

'The secondary schools and the lack of them in the North end; Roading networks in the North end; 
Council expenditure’ (Hamilton) 

'Environment, making it safer; Crime; Helping the education’ (Hamilton) 

'Education needs to be improved; Poverty- Need to get homeless off the streets; Maintenance of roads 
needs to be improved’ (Hamilton) 

'Economic; Medical; Education’ (Hamilton) 

'Social e.g. education, safety; Health; To finish off the roading they have started' (Hamilton) 

 

'Schools. They should help this man who gives all the kids breakfast; 
 Claudelands Event Centre is very good' (Hamilton) 

'Education; Transport; Health services' (Hamilton) 

'Schooling - we don't have enough and the schools that we do have are not that great in accommodating 
the students; Youths that walk the streets; Alcohol consumption in the area is worse than the smoking’ 

(Hamilton) 

'House; Education engagement; Community’ (Hamilton) 

'Criminals; More cleaning of the streets; Education’ (Hamilton) 

 

'Education; Age concerns; Family concerns' (Hamilton) 

'Health; Education; Social issues’ (Hamilton) 

'Primary schools; Access to early childhood education' (Hamilton) 

 

'Educational issues; Safety and crime' (Hamilton) 

'Education; The prevention of crime' (Hamilton) 

'Education with the new school in new areas I think' (Hamilton) 
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Council / Management concerns: 12.7% 

A number of respondents commented on Council or management concerns as an issue. These comments 
included: 

'This week getting rid of those leaves that block up the gutters; Water sewerage and roading, should be 
their primary job; Social issues should be looked up without Council interference, that's not their function. 

They should make sure of infrastructure and that sort of thing. Sometimes they are involved in the 
planning thing, seems to me they are too interested in the schemes of their own. They forget that often 
that central business will revitalize on their own. Don't need to rely on Council to pour money into that’ 

(Hamilton) 

'We live on street with a lot of trees, on one side of the street they've cut them and on our side of the 
street the trees are still there, even though I’ve complained about it; The decisions that the Council has 

made haven’t been in the best interest of Hamilton; Rates’ (Hamilton) 

'Safety and security in the community and programs for the youth in the community; Council sticking to 
the core service providing for the community; Keep increases to rates to a reasonable amount to match 

people’s income and issue of the fluoride in water’ (Hamilton) 

'Infrastructures; Town planning; The Council should focus on their responsibilities and the basics and not 
on other things that don't concern them’ (Hamilton) 

'Subdivisions in the area are taking over good agricultural land; There is too much emphasis on the 
Waikato River; The Council’s over lapping from Local to District to Regional is just getting to big. Each 

should just take responsibility for their own’ (Hamilton) 

 

'The Central Business District is emptying out. They need to do something about it; 
 Better use of the river' (Hamilton) 

'Getting our 38 million off the Councillors that stuffed up with the V8s, why should I suffer? I didn’t go to 
them; Council doesn't seem to think that Hamilton’s growing or going to grow, the common knowledge is 
we are going to be connected to Auckland; I hate those 40kmph areas. I went down a street a couple of 
years ago and they put in some humps to slow people down, it's an overkill to make it a 40kmph. Make it 
a 40kmph area and take the humps out, have never seen an accident on those roads, very hard to drive 
in a 40kmph area. I have to up the revs to go 40kmph and it costs me money to go 40kmph down those 

roads. It also will stop people going down there’ (Hamilton) 

'Cap the spending; Re-shuffle Council members; Listen to the business people' (Hamilton) 

'Salary of Councillors is ridiculous where in the days were voluntary; Spending is out of control; Outside 
contract work is screwing the system e.g. the rubbish systems’ (Hamilton) 

 

'Future maintenance costs for the city; Roading infrastructure, saving costs for the future by not being 
reactive and being proactive; Get more cyclists on the road instead of cars, make the roads safer. 

Roundabouts. Not cycle friendly' (Hamilton) 

'Reducing my rates; Spending money on public amenities; Not doing the stuffs that Councils are 
supposed to do’ (Hamilton) 

'Fluoridate water; Stop wasting money; Stop social engineering’ (Hamilton) 

'Shouldn’t be spending money on things that are not their core business; 
 Dissatisfied with the ward system of voting for city Councillors. If there is a person you don’t want on the 

Council and they are not in your ward you do not get to vote on them and yet their decisions affect the 
area where you live' (Hamilton) 

'Restricting alcohol availability; Fluoridating the water; More swimming pools' (Hamilton) 

 

'Access; Swimming pools; Transparency - Issues that effect funding' (Hamilton) 

'Define their responsibilities more and I don’t believe they should be involved in things like the 
Claudelands Events Centre and things which could be privatised; The Waikato River should be used 

more, it should be promoted more, not used as well as it could be' (Hamilton) 

'Water quality. I'd prefer it if they actually asked about the fluoride in the water first; Education. I think it's 
about equality of education, I think people selecting good schools like Boy's High which has no limit to the 

amount of students, which is detrimental to the lower class schools; Graffiti, homeless people and 
vagrants. They need to put a lot more effort in addressing the problems rather than let them become an 

issue’ (Hamilton) 

'Never make any decision without paying holding ratepayer meeting; Council should not hand out private 
contracts, without ratepayers say; The Council rating system is no good. It's more beyond the affordability 

of New Zealanders. The whole system is no good’ (Hamilton) 
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'Keep the rates down as low as possible because they seem to rise while 
 our pay has not risen; Don't be getting too involved into other things but just stick to their own basic 

infrastructure' (Hamilton) 

 

'Take those eggs out of the basket and put them in the right basket; Look at themselves more e.g. they 
are neglecting the most important things' (Hamilton) 

'Councils should talk with each other' (Hamilton) 

'Main responsibilities for a Council should be water, sewerage etc. They still have a role with regards to 
funding museums and libraries. Just the main things. 

 They should not be sticking their oar into commercial property’ (Hamilton) 

'Peoples' opinions, taking to heart what people are saying not changing. Like this fluoride thing. Come 
down to our level, not get plenty of money for doing nothing' (Hamilton) 

 

 

Social / Community: 10.5%  

Social or community concerns were a main issue for many respondents with these comments: 

'Schooling - we don't have enough and the schools that we do have are not that great in accommodating 
the students; Youths that walk the streets; 

 Alcohol consumption in the area is worse than the smoking’ (Hamilton) 

'The young people need something to do other than roam the streets. There's not much for them to do. 
There is only one park, and it's 10 minutes away, and it's not that flash; 

 Helping the people that actually need the help instead of people who don't need it. Financial aid and 
services like that' (Hamilton) 

'Getting people involved with at risk youth through the schools and getting youth involved in the area so 
that they have a respect for the people and property' (Hamilton) 

'Water quality. I'd prefer it if they actually asked about the fluoride in the water first; Education. I think it's 
about equality of education, I think people selecting good schools like Boy's High which has no limit to the 

amount of students, which is detrimental to the lower class schools; Graffiti, homeless people and 
vagrants. They need to put a lot more effort in addressing the problems rather than let them become an 

issue’ (Hamilton) 

'Education needs to be improved; Poverty- Need to get homeless off the streets; Maintenance of roads 
needs to be improved’ (Hamilton) 

 

'House; Education engagement; Community’ (Hamilton) 

'Education; Age concerns; Family concerns' (Hamilton) 

'Health; Education; Social issues’ (Hamilton) 

'Restricting alcohol availability; Fluoridating the water; More swimming pools' (Hamilton) 

'Rates; More for low income families- such as recreational family days, a park where they can put 
activities on to encourage community; Clean up the edges of the Waikato River’ (Hamilton) 

 

'Public transport; General social wellbeing including poverty, unemployment, social issues etc; The 
general cutback of social services in the city’ (Hamilton) 

'Infrastructure. I know that they have good future city plans already; Extra aged care. Increase facilities to 
allow older people to stay in their own home; Recreation and events for youth’ (Hamilton) 

'I think housing. When I think the availability of housing and even the families who are struggling but they 
should come up with schemes where these people can secure housing; I think customer service 

nowadays is not the same. Everything has become commercialised; Health I just think that it has become 
commercialised. Like old people, it's very difficult for them. We need more focus on relationship. It used 
to be like the GP would visit the family at their family home. I think it's about caring about people and not 

micro-managing from the top’ (Hamilton) 

'Should be planning with more emphasis of the community and not being dominated by business 
interests; Roading and transport look like it has been designed for last century and not this century; I 

think planning for the city in the way that allows development without just looking at the past and 
business e.g. having a way taking into account good planning and incorporating into the district planning’ 

(Hamilton) 

'Debt; The underprivileged in the city - the ones who are struggling' (Hamilton) 

 

'Economic issues; Environmental issues; Social issues’ (Hamilton) 

'Social; Environmental' (Hamilton) 
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'The crime in Hamilton; There is a lot of excessive drinking in town on Friday  
and Saturday nights. I think that should be addressed; I think there should 

 be an improvement in access to the river in Hamilton' (Hamilton) 

'Finances is probably one, comes up all the time; Traffic management. Mainly crossing the river; The 
communities and get everyone to gel and work well together’ (Hamilton) 

 

 

Environment concerns: 8.3%  

Many respondents had concerns to do with the environment and the comments are as follows: 

'Creating cyclist and walkways along the main roads; 
 Environmental, the Council will not allow my excess dirt to be removed' (Hamilton) 

‘Expressway coming through our region. Make sure they protect environment; Have greater access to 
river; Improving walkways. Bit safer for children. Cycle lanes would be good as it would be safer to use 

rather than the open road’ (Hamilton) 

'Rates; More for low income families- such as recreational family days, a park where they can put 
activities on to encourage community; Clean up the edges of the Waikato River’ (Hamilton) 

'Reintroducing fluoride into tap water; Quality of the Waikato River and the use of the river; have a 
potential of a beautiful river but we haven’t taken advantage of it' (Hamilton) 

'Getting the city debt down; The central business district. When I go down there, there are a lot of shops 
that are closed. It looks neglected. They have kind of overdone the meters so people don't go there; 

Looking after the river’ (Hamilton) 

 

'Economic issues; Environmental issues; Social issues’ (Hamilton) 

'Environmental; Waste facilities need upgrading; More cultural initiatives for all' (Hamilton) 

'Getting back in the black after the V8s; Quality of Waikato River water; 
 Claudelands Event Centre keeps making money' (Hamilton) 

'Environment, making it safer; Crime; Helping the education’ (Hamilton) 

'Core Council business; Environmental issues; Housing issues’ (Hamilton) 

'Better information for the public - making water supply fluoride free, there wasn't enough information as it 
was all biased to keeping the fluoride in the water. And then they used the public opinion to try and 

change the result, which they normally don't. And an uneducated public opinion at that; Nice to have a 
return of the international airline back into Hamilton Airport; Like to see them doing more for green issues. 
Natural Health, public education on that or more emphasis on that as a preference to Medical Health or 

Pharmaceutical Health. Organic gardening and that type of thing’ (Hamilton) 

 

'Environment. Look beautiful; Transport. For children going to and from school; Parking in the Hamilton 
Central and outside the Management School Block and Teachers College of the University of Waikato 

should be free’ (Hamilton) 

'Social; Environmental' (Hamilton) 

'Repair landscape; Health and safety, flood at back of my house, because low area' (Hamilton) 

'Air pollution - I always smell the smoke like someone is burning leaves in their garden' (Hamilton) 

 

 

Traffic concerns / Road safety: 7.2%  

A number of respondents mentioned traffic concerns or road safety as an issue. These comments included: 

'Safety of the people in the streets at night i.e. more policing/security; Speeding traffic i.e. the cameras 
are not targeting the right people' (Hamilton) 

'Should be planning with more emphasis of the community and not being dominated by business 
interests; Roading and transport look like it has been designed for last century  

and not this century; I think planning for the city in the way that allows development without just looking at 
the past and business e.g. having a way taking into account good planning and incorporating into the 

district planning’ (Hamilton) 

'Finances is probably one, comes up all the time; Traffic management. Mainly crossing the river; The 
communities and get everyone to gel and work well together’ (Hamilton) 

'Need more high schools in the Nawton area, we only have Frasier High; Road congestion needs to be 
improved; Put fluoride back into the water’ (Hamilton) 

'Education; Transport; Health services' (Hamilton) 
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‘Expressway coming through our region. Make sure they protect environment; Have greater access to 
river; Improving walkways. Bit safer for children. Cycle lanes would be good as it would be safer to use 

rather than the open road’ (Hamilton) 

'No drainage; Lighting and footpaths; Speed on the road - Rosebank Drive’ (Hamilton) 

'Traffic, getting time to pull out from side street; Silly statue, taking down trees by Rugby Park for ugly 
statue; Bridge Street and Boundary Road bridge congestion' (Hamilton) 

'Opportunity to work; Minimize social welfare, help people to do their job; Minimize the driving craziness 
on the road. Instead of 50km speed they go 90km. Very unsafe’ (Hamilton) 

 

'Making playgrounds safer; The speeds around my area need to be looked at; 
 Graffiti in the area’ (Hamilton) 

'Traffic; Recreation - making use of parks for young children; 
 Better footpaths without deep gutters' (Hamilton) 

'Putting humps on the road to slow cars down' (Hamilton) 

'Speeding traffic' (Hamilton) 

 

 

Rates: 6.1% 

Some respondents felt rates was an issue for them and their comments include: 

'We live on street with a lot of trees, on one side of the street they've cut them and on our side of the 
street the trees are still there, even though I’ve complained about it; The decisions that the Council has 

made haven’t been in the best interest of Hamilton; Rates’ (Hamilton) 

'Safety and security in the community and programs for the youth in the community; Council sticking to 
the core service providing for the community; Keep increases to rates to a reasonable amount to match 

people’s income and issue of the fluoride in water’ (Hamilton) 

'Reducing my rates; Spending money on public amenities; 
 Not doing the stuffs that Councils are supposed to do’ (Hamilton) 

'Never make any decision without paying holding ratepayer meeting; Council should not hand out private 
contracts, without ratepayers say; The Council rating system is no good. It's more beyond the affordability 

of New Zealanders. The whole system is no good’ (Hamilton) 

'Keep the rates down as low as possible because they seem to rise while 
 our pay has not risen; Don't be getting too involved into other things 

 but just stick to their own basic infrastructure' (Hamilton) 

 

'Rates; Roading; More recreational facilities, public facilities' (Hamilton) 

'Having good parks. Ensuring there is enough infrastructure to create more walking tracks, paths and 
cycle ways; Ensuring balancing the budget in such a way that they can 

 keep increases in rates within inflation rates. They could also look at the rating system as well, and have 
it more capital based' (Hamilton) 

'The rates, they should be decreasing, not increasing; They should be listening to the people's opinions; 
They should cut their extra expenses down’ (Hamilton) 

'Rates; More for low income families- such as recreational family days, a park where they can put 
activities on to encourage community; Clean up the edges of the Waikato River’ (Hamilton) 

 

'Recreation (park maintenance); Lowering the rates; 
 Get the fluoride back into the water supply’ (Hamilton) 

'Maintenance on infrastructure like for example my roundabout;  
Think about high school in this area; Rates are really high’ (Hamilton) 

 

 

Listening / Consulting / Communicating: 6.1%  

Keeping the lines of communication open with the Council was an issue for some respondents. These 
comments included: 

'Better information for the public - making water supply fluoride free, there wasn't enough information as it 
was all biased to keeping the fluoride in the water. And then they used the public opinion to try and 

change the result, which they normally don't. And an uneducated public opinion at that; Nice to have a 
return of the international airline back into Hamilton Airport; Like to see them doing more for green issues. 
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Natural Health, public education on that or more emphasis on that as a preference to Medical Health or 
Pharmaceutical Health. Organic gardening and that type of thing’ (Hamilton) 

'One issue, I like to see them putting fruit trees in schools and parks. Why can’t they have that, you like to 
be able to see through them and you need to see them. A lot of fruit trees are continual, so the kids can 
pick the fruit. That's what I like to see; Having a bit of trouble with what they've done now, taking fluoride 
out of the water. There was a binding referendum to say that we wanted it. I have a little issue with that. 

She made a decision as if were not intelligent enough to know what we're talking about' (Hamilton) 

'Listening to the people here e.g. If the majority of people have pushed to have fluoride added to water 
they should put it back' (Hamilton) 

'Shouldn't be interfering with the fluoride when 59% said they still wanted it and the Council has decided 
to vote against it. In 2007 they held a referendum and they had 75% people say that they wanted it and 

now it's being readdressed every 5 minutes trying to change things. They don't go with what the people of 
their district want' (Hamilton) 

'Never make any decision without paying holding ratepayer meeting; Council should not hand out private 
contracts, without ratepayers say; The Council rating system is no good. It's more beyond the affordability 

of New Zealanders. The whole system is no good’ (Hamilton) 

 

'The rates, they should be decreasing, not increasing; They should be listening to the people's opinions; 
They should cut their extra expenses down’ (Hamilton) 

'Cap the spending; Re-shuffle Council members; Listen to the business people' (Hamilton) 

'Peoples' opinions, taking to heart what people are saying not changing. Like this fluoride thing. Come 
down to our level, not get plenty of money for doing nothing' (Hamilton) 

 

'Infrastructure - roads and bridges. One of the bridges was taken out of service, but plans for a new 
bridge have been shelved. I think they should look at it; Not spending our money on a $15 million on a 

little swimming pool. They spent over $2 million consulting and then the referendum said no, and they still 
went ahead with it; Ratepayers were ignored in relation to the velodrome’ (Hamilton) 

'Providing the right infrastructure in the area like the CBD; The roading and changes of the speed limits 
for certain areas is confusing; Funding for things need to be allocated correctly towards what the area 

needs and not what a group of Councillors decide. So maybe have more public opinion polls to gather the 
best ideas to fund’ (Hamilton) 

'Well, they should be not making decisions in a big hurry 
 without consulting the ratepayers' (Hamilton) 

 

 

Public Transport: 6.1%  

Public transport was mentioned by a number of respondents as one of their 3 main issues. 

'Should be planning with more emphasis of the community and not being dominated by business 
interests; Roading and transport look like it has been designed for last century 

 and not this century; I think planning for the city in the way that allows development without just looking 
at the past and business e.g. having a way taking into account good planning and incorporating into the 

district planning’ (Hamilton) 

'Education; Transport; Health services' (Hamilton) 

'Environment. Look beautiful; Transport. For children going to and from school; Parking in the Hamilton 
Central and outside the Management School Block and Teachers College of the University of Waikato 

should be free’ (Hamilton) 

'Public transport; General social wellbeing including poverty, unemployment, social issues etc; The 
general cutback of social services in the city’ (Hamilton) 

'Public transport - better access for outlying areas. After living in Europe for years it is shocking to find so 
few buses and so infrequent; There aren't any secondary schools in our area. 

 They say they are going to be building one soon, but they have been saying that for years; Water 
situation with the fluoride. I think they should leave it as it is. Otherwise the kids will all have to take 

fluoride tablets. It's ridiculous’ (Hamilton) 

 

'Fluoridation in water - fluoride; Public transport; Streets - improving for 
 cyclists and pedestrians' (Hamilton) 

'Public transport; More public toilets in sports areas; 
 Focusing in community that what more they need’ (Hamilton) 
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'Stormwater; I don't like how they're shutting people into small areas. 
 On a quarter acre blocks they're putting too many houses on them. There's not enough space; Not 

enough public transports’ (Hamilton) 

'Public transport; Infrastructure in new subdivisions' (Hamilton) 

 

'The Council's debt; Availability of public transport' (Hamilton) 

'Transport. Both public and roads. Nice to have more options than just buses. It's not that big a concern - 
I would just like them to keep up with it' (Hamilton) 

 

 

Safety / security: 5.5% 

A number of respondents commented on safety / security as an issue. These comments included: 

'Environment, making it safer; Crime; Helping the education’ (Hamilton) 

'Educational issues; Safety and crime' (Hamilton) 

'Safety of the people in the streets at night i.e. more policing/security; Speeding traffic i.e. the cameras 
are not targeting the right people' (Hamilton) 

'Making sure that the streets are safe. There are people who hang out at the traffic lights near town, 
specifically near Mill Street. I feel worried, because we've had a few incidents where people have used 
our driveway as a short-cut. They usually play on our shared driveway, which frightens me because I 

might hit them. We've parked on the street a few times and eggs have been thrown at them during the 
night; I wish it wasn't so difficult to get an operation done. For example my son has had tonsillitis, and I 

really feel sorry for him that he has to have tonsillitis so many times before he can get an operation;  
I feel like there should be some responsibility for housing to be liveable, such as not having holes in the 

walls etc.’ (Hamilton) 

 

'Safety and security in the community and programs for the youth in the community; Council sticking to 
the core service providing for the community; Keep increases to rates to a reasonable amount to match 

people’s income and issue of the fluoride in water’ (Hamilton) 

'Social e.g. education, safety; Health; To finish off the roading they have started' (Hamilton) 

'Keeping on top of their budgets, which I think they're doing better at; Keeping up with the roading; 
Providing a safe environment in the city’ (Hamilton) 

'Repair landscape; Health and safety, flood at back of my house, because low area' (Hamilton) 

'Safety and security; Economic issues' (Hamilton) 

'Public safety; Graffiti' (Hamilton) 

 

 

Health / Support services: 5.5% 

A number of the respondents mentioned health or support services as an issue. These comments included: 

'Repair landscape; Health and safety, flood at back of my house, because low area' (Hamilton) 

'Education; Transport; Health services' (Hamilton) 

'Making sure that the streets are safe. There are people who hang out at the traffic lights near town, 
specifically near Mill Street. I feel worried, because we've had a few incidents where people have used 
our driveway as a short-cut. They usually play on our shared driveway, which frightens me because I 

might hit them. We've parked on the street a few times and eggs have been thrown at them during the 
night; I wish it wasn't so difficult to get an operation done. For example my son has had tonsillitis, and I 

really feel sorry for him that he has to have tonsillitis so many times before he can get an operation; I feel 
like there should be some responsibility for housing to be liveable, such as not having holes in the walls 

etc.’ (Hamilton) 

'Social e.g. education, safety; Health; To finish off the roading they have started' (Hamilton) 

'Health; Education; Social issues’ (Hamilton) 

 

'Education; Employment; Health' (Hamilton) 

'Health; Education; Unemployment - a lot of unemployed people; they should be making more 
employment available' (Hamilton) 

'Economic; Medical; Education’ (Hamilton) 

'Keeping debt down; Health' (Hamilton) 
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'Hospitals. The amount of money available for hospitals to be able to  
treat as many people as they can' (Hamilton) 

 

 

Law and Order: 5.0% 

A number of respondents commented on law and order related issues such as crime with comments that 
included: 

'The crime in Hamilton; There is a lot of excessive drinking in town on 
 Friday and Saturday nights. I think that should be addressed; I think there should be an improvement in 

access to the river in Hamilton' (Hamilton) 

'Jobs; Crime; Education' (Hamilton) 

'Environment, making it safer; Crime; Helping the education’ (Hamilton) 

'Criminals; More cleaning of the streets; Education’ (Hamilton) 

'Educational issues; Safety and crime' (Hamilton) 

 

'Education; The prevention of crime' (Hamilton) 

'Safety of the people in the streets at night i.e. more policing/security; Speeding traffic i.e. the cameras 

are not targeting the right people' (Hamilton) 

'Making sure that the streets are safe. There are people who hang out at the traffic lights near town, 
specifically near Mill Street. I feel worried, because we've had a few incidents where people have used 
our driveway as a short-cut. They usually play on our shared driveway, which frightens me because I 

might hit them. We've parked on the street a few times and eggs have been thrown at them during the 
night; I wish it wasn't so difficult to get an operation done. For example my son has had tonsillitis, and I 

really feel sorry for him that he has to have tonsillitis so many times before he can get an operation; I feel 
like there should be some responsibility for housing to be liveable, such as not having holes in the walls 

etc.’ (Hamilton) 

'Crime; Advertising community events' (Hamilton) 

 

 

Business / Employment opportunities 3.9% 

The next most common theme related to encouraging business into the area and creating employment 
opportunities particularly for young people. The comments included: 

'Encouraging business; Encouraging tourism; Improving recreational parks' (Hamilton) 

'Public transport; General social wellbeing including poverty, unemployment, social issues etc; The 
general cutback of social services in the city’ (Hamilton) 

'Opportunity to work; Minimize social welfare, help people to do their job; Minimise the driving craziness 
on the road. Instead of 50km speed they go 90km. Very unsafe’ (Hamilton) 

'Jobs; Crime; Education' (Hamilton) 

 

'Education; Employment; Health' (Hamilton) 

'Health; Education; Unemployment - a lot of unemployed people; they should be making more 
employment available' (Hamilton) 

'Create some jobs' (Hamilton) 

 

 

Youth related issues: 3.3% 

The next main issue related to youth but mainly concerned activities keeping them off the street because of 
the trouble they were getting into. Their comments included: 

'Youth - Programmes of interest to cater to their needs; More secondary schools. Widen the zoning; Free 
entry facilities for family interest other than the parks and lake' (Hamilton) 

'Schooling - having more schools so that the numbers in schools aren't so high. So that the schools aren't 
all bursting at the seams; Watching the sprawl of shops and businesses. We don't need to spread out any 
more; Providing something for young people to motivate and occupy them so that they have some goals 

and purpose. Especially young, unemployed people’ (Hamilton) 

'Schooling - we don't have enough and the schools that we do have are not that great in accommodating 
the students; Youths that walk the streets; 

 Alcohol consumption in the area is worse than the smoking’ (Hamilton) 
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'Safety and security in the community and programs for the youth in the community; Council sticking to 
the core service providing for the community; Keep increases to rates to a reasonable amount to match 

people’s income and issue of the fluoride in water’ (Hamilton) 

'The young people need something to do other than roam the streets. There's not much for them to do. 
There is only one park, and it's 10 minutes away, and it's not that flash; 

 Helping the people that actually need the help instead of people who don't need it. Financial aid and 
services like that' (Hamilton) 

'Getting people involved with at risk youth through the schools and getting youth involved in the area so 
that they have a respect for the people and property' (Hamilton) 

 

 

Graffiti / Vandalism: 1.7% 

A number of respondents commented on graffiti or vandalism as a main issues in the community. These 
comments included: 

'Making playgrounds safer; The speeds around my area need to be looked at;  
Graffiti in the area’ (Hamilton) 

'Public safety; Graffiti' (Hamilton) 

'Water quality. I'd prefer it if they actually asked about the fluoride in the water first; Education. I think it's 
about equality of education, I think people selecting good schools like Boy's High which has no limit to the 

amount of students, which is detrimental to the lower class schools; Graffiti, homeless people and 
vagrants. They need to put a lot more effort in addressing the problems rather than let them become an 

issue’ (Hamilton) 

 

 

Promoting Tourism / Events: 0.6% 

One respondent mentioned promoting tourism or events: 

'Encouraging business; Encouraging tourism; Improving recreational parks' (Hamilton) 

 

 

Cultural issues: 0.6%  

One respondent mentioned cultural issues as a concern: 

'Environmental; Waste facilities need upgrading; More cultural initiatives for all' (Hamilton) 

 

 

Other: 6.1% 

A range of other issues or concerns were mentioned: 

'Schools. They should help this man who gives all the kids breakfast; 
 Claudelands Event Centre is very good' (Hamilton) 

'Crime; Advertising community events' (Hamilton) 

'Better information for the public - making water supply fluoride free, there wasn't enough information as it 
was all biased to keeping the fluoride in the water. And then they used the public opinion to try and 

change the result, which they normally don't. And an uneducated public opinion at that; Nice to have a 
return of the international airline back into Hamilton Airport; Like to see them doing more for green issues. 
Natural Health, public education on that or more emphasis on that as a preference to Medical Health or 

Pharmaceutical Health. Organic gardening and that type of thing’ (Hamilton) 

'One issue, I like to see them putting fruit trees in schools and parks. Why can’t they have that, you like to 
be able to see through them and you need to see them. A lot of fruit trees are continual, so the kids can 
pick the fruit. That's what I like to see; Having a bit of trouble with what they've done now, taking fluoride 
out of the water. There was a binding referendum to say that we wanted it. I have a little issue with that. 

She made a decision as if were not intelligent enough to know what we're talking about' (Hamilton) 

'House; Education engagement; Community’ (Hamilton) 

 

'I think housing. When I think the availability of housing and even the families who are struggling but they 
should come up with schemes where these people can secure housing; I think customer service 

nowadays is not the same. Everything has become commercialised; Health I just think that it has become 
commercialised. Like old people, it's very difficult for them. We need more focus on relationship. It used 
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to be like the GP would visit the family at their family home. I think it's about caring about people and not 
micro-managing from the top’ (Hamilton) 

'The fluoride in water supply; Decisions on spending money; Housing issues’ (Hamilton) 

'Getting back in the black after the V8s; Quality of Waikato River water; 
 Claudelands Event Centre keeps making money' (Hamilton) 

'Core Council business; Environmental issues; Housing issues’ (Hamilton) 

'Housing (more of it); Build a bigger and better city; 
 Central point for everyone to gather of different cultures’ (Hamilton) 

'Getting the city debt down; The central business district. When I go down there, there are a lot of shops 
that are closed. It looks neglected. They have kind of overdone the meters so people don't go there; 

Looking after the river’ (Hamilton) 

 

 

Positive Comments: 2.2%  

A number of the respondents made positive comments. These positive comments included: 

'Keeping on top of their budgets, which I think they're doing better at; Keeping up with the roading; 
Providing a safe environment in the city’ (Hamilton) 

'Schools. They should help this man who gives all the kids breakfast; 
 Claudelands Event Centre is very good' (Hamilton) 

'Sticking to their budget; Roading infrastructure. They are going well with the Ring Road. They need to 
keep doing what they're doing there; Planning for the future with regard to population growth and 

ensuring there isn't too much sprawl’ (Hamilton) 

'Road congestion is good' (Hamilton) 

 

 

No issues: 1.1% 

Two respondents felt there were no issues for them with these comments: 

'Nothing' (Hamilton) 

'Nothing I can think of' (Hamilton) 
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Waikato Regional Overview 
The following summarises the key findings of the 713 interviews included in the collaborative 2013 MARCO 
Waikato Regional Perception Survey.  

Hamilton City and five of the 10 District Councils opted to financially participate in the 2013 survey.  These 
six Councils account for 82% of the Waikato Region’s population.  The sample of 713 was split with a 
minimum of 70 interviews set for each of the participating Councils.  To give an accurate reflection of the 
region, respondents from all 11 Councils were included in the sample.  However, for those Councils which 
were not financially participating, the number of interviews was set to reflect the number which would have 
been obtained in a random survey e.g. 6 interviews for Rotorua (reflecting the small population size of the 
district’s area that is within the Waikato Region), 15 for the Waitomo District, 16 for the Otorohanga District, 
33 for the Hauraki District and 58 for the Taupo District. The Hamilton sample was bolstered by an 
additional 109 interviews to reduce the impact on data weighting on the Regional results. 
 

Data weighting  

With most random samples, there are subgroups of the population that tend to opt out of participating in 
surveys e.g. in this survey only 39% of the interviews were with men (versus 48% based on the 2006 
census results) as a higher proportion of men opted out of the survey (refused). The data weighting is 
calculated by age and gender within the Waikato Region and then weighted by the Council population to 
reflect the correct geographic make up of the region.  
 

Important Note: Data weighting has been used to correct the imbalances in the random sample 
caused by certain subgroups opting out more frequently (e.g. younger respondents / men). While 
overall the impact is small, this change does have a significant effect on a few specific results. 
Refer methodology section for detail. 
 

Survey Results – An Overview 

Similar to 2010, the survey shows that generally respondents from across the Waikato Region are happy 
with their Quality of Life but there are some issues among small subgroups.  Similar to 2010, the three 
main issues for the district are employment opportunities or attracting business to the district; financial or 
economic issues, education, environmental concerns and law and order.  However, the main issues vary 
from district to district. 

The three main issues Council should focus on covered a variety of specific Council activities like roading, 
water, the appearance of the place, footpaths, stormwater or wastewater and recycling or refuse collection.  
The other main themes that Council should focus on were different to 2010 with financial / economic issues 
(13% mention versus 5% in 2010) and water related issues (8.3% versus 3.5% in 2010) being more 
commonly mentioned.   

In general, the results are very similar to 2010 and 2007 which infers that the measurement process has 
been reasonably consistent but also on a Regional basis, little has changed since 2007. 
 

Happiness with Quality of Life  

Respondents were asked ‘Thinking in general about your Quality of Life and using the scale where 0 = very 

unhappy and 10 = very happy, how happy are you with your Quality of Life?’ Similar to previous years, the vast 
majority of the respondents (85%) are happy with their Quality of Life (scores of 7 – 10). A fifth of the 
respondents (20%) rated their Overall Quality of Life with a score of 10 while 23% rated this with a score of 
9.  The mode (most frequent value) is a score of 8 (30%). A seventh of the sample (14%) rated their Quality 
of Life with a score that was neutral (scores 4 – 6).  Only a few respondents (0.9%) were actually unhappy 
with their Quality of Life (Scores 0 – 3).  

The Happiness Index (HI score)13 , (a weighted score across the happiness scale) for their Quality of Life 
was 80.6. This is down 1.4 points from 2010 but once again the result implies the respondents are very 
happy with their Quality of Life. 
  

                                                

13 The Happiness Index (HI) converts each respondents answer across the scale to a score out of 100. The index is 10 times the average 
individual score based on the 11 point happiness scale (0 = very unhappy to 10 = very happy)  
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There is some variation in the Quality of Life based on where the respondent is from.  The vast majority of 
each area are happy but those from Waipa appear the most happy.   

This is reflected in the Happiness Index with those from Otorohanga (Happiness Index 84.3) and those 
from Thames-Coromandel (Happiness Index 83.1) being the most happy with their Quality of Life while 
those from Waitomo (Happiness Index 70.6) being the least happy with their Quality of Life. 

Compared to 2010 there were 8 decreases and 3 increases in the Indexes among the individual districts. 
The largest increase was 3.5 points for South Waikato (Index 81.7). The largest decreases were 9.5 points 
for Waitomo (Index 70.6) and 3.7 points for Waipa (Index 82.0). 
 

The variables that appear to have had the greatest impact on the respondents’ happiness with their Quality 
of Life were: 

 Those living in the rural areas (Happiness Index 82.8) were significantly happier with their Quality of Life than 
those live in the town or city (Happiness Index 79.7). 

 Those aged over 65 (Happiness Index 85.1) or aged under 25 (Happiness Index 86.1) are significantly happier 
with their Quality of Life versus a Happiness Index from 78.4 to 80.2 for the other age brackets. Generally the 
older the respondent, the higher the level of satisfaction. 

 Those who described their ethnicity as New Zealanders of European descent (Happiness Index 81.6) or New 
Zealanders of ‘Other’ descent (Happiness Index 83.3) were significantly happier with their Quality of Life than 
those of Maori descent (Happiness Index 74.0). 

 Those who own their own home are significantly happier than those who rent or board (Happiness Index 81.5 and 
77.5) respectively. 

 

Those who rated at 7 or less (n = 180: 25.2%) were then asked ‘Why do you feel this way?’ These 
respondents offered a number of explanations for being less than happy.  

The main theme was to do with financial concerns (mentioned by 6.7% of the total sample but 27% of 
those who are less than happy). Slightly fewer mentioned health issues (4.3% of the sample), while 1.7% 
said that things could be improved and 1.5% felt they spent too much time working.  

A few (0.7%) appeared to be unhappy in general while a few others (0.6%) had no particular reason to rate 
their Quality of Life the way they did. There was a range of other issues mentioned. A number of 
respondents (6.2%) made positive comments and 0.7% did not answer this question.  

The results are similar to 2010 and 2007 but there are slightly more comments of a financial nature. 
 

Quality of Life Factors 

Respondents were asked ‘Thinking about the community you live in and the infrastructure available and using the 

scale where 0 is very dissatisfied to 10 being very satisfied, how satisfied are you with <factor>?’ There is a large 
amount of variation in the level of satisfaction with these factors.  The majority of respondents (77%) are 
satisfied with the ‘availability of primary schools in your area’ but this drops to only 41% for the ‘availability of 

community or tertiary education in your area’. 

This is reflected in the Customer Satisfaction Index (CSI scores)14, (a weighted score across the 
satisfaction scale) which ranges from a CSI score of 78.6 for the ‘availability of primary schools in your area’ 
down to a CSI score of 56.4 for the ‘availability of community or tertiary education in your area’. The low CSI 
scores infer most of these factors are an issue for respondents. 

Compared to 2010 there were 4 decreases and 1 increase in the Indexes for the Quality of Life factors. The 
only increase was 1.8 points for the ‘cultural facilities and opportunities provided in your area’ (Index 64.0). The 
largest decrease was 4.6 points for the ‘availability of community or tertiary education in your area’ (Index 56.4) 
followed by a decrease of 1.0 points for the ‘availability of primary schools in your area’ (Index 78.6). 
 

  

                                                
14 The Customer Satisfaction Index (CSI) converts each respondents answer across the satisfaction scale to a score out of 100. The CSI score is 

10 times the average individual score based on the 11 point satisfaction scale (0 = very dissatisfied to 10 = very satisfied)  
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The CSI scores for the Quality of Life factors vary by location but the variance for the ‘availability of primary 

schools in your area’ is small compared to the variance in the ‘availability of community or tertiary education in 

your area’. Hamilton is understandably rated the highest for this factor (CSI score 71.4) while the few from 
the Rotorua District within the Waikato Region (CSI score 41.3) and those from Waitomo are rated the 
lowest (CSI score 42.0). 

The CSI scores for the Quality of Life factors vary by age group with those aged over 65 rating all factors 
significantly higher than those in the lower age brackets.  However, it is generally expected that the older 
the respondent, the higher the level of satisfaction.   It seems that the ‘availability of secondary schools in your 

area’ is more of an issue for those with school aged children (26 - 45 age bracket) while the ‘availability of 

community or tertiary education in your area’ and the ‘cultural facilities and opportunities provided in your area’ is an 
issue for all age brackets. 

There is some variation in the Quality of Life factors between those who identify themselves as of Maori 
descent and other New Zealanders.  . 

Those who are happy with their Quality of Life (scores of 9 or 10) are the most satisfied with all of the 
Quality of Life factors.  Those who are not happy with their Quality of Life (scores of 0 or 6) are the least 
satisfied with all the Quality of Life factors.  The variation appears reasonably even for all the Quality of Life 
factors. 
 

Proximity Factors 

Respondents were asked ‘The proximity to work, recreational facilities and other community resources varies from 
place to place. Using the scale where 0 is very dissatisfied to 10 being very satisfied, how satisfied are you with how 

close you live to each of the following?’ The majority of respondents (77%) are satisfied with the ‘proximity to 

schools’ but this drops to 49% for the ‘proximity to other educational facilities’. 

This is reflected in the CSI scores which range from a CSI score of 80.3 for the ‘proximity to schools’ down to 
a CSI score of 64.2 for the ‘proximity to other educational facilities’.  The lower CSI scores for the ‘proximity to 

other educational facilities’ and the ‘proximity to recreational and leisure facilities’ show respondents are less 
satisfied with the proximity of these resources.  

Compared to 2010 there were 4 increases and 0 decreases in the Indexes among the Proximity factors. 
The largest increase was 1.1 points for the ‘proximity to where you work’ (Index 77.6) followed by an increase 
of 0.8 points for the ‘proximity to recreational and leisure facilities’ (Index 70.3). 
 

Those who are happy with their Quality of Life (scores of 9 or 10) are the most satisfied with all the 
Proximity factors.  Those who are not happy with their Quality of Life (scores of 0 or 6) are the least 
satisfied with all the Proximity factors.   
 

Barriers to Accessing Health Care 

Respondents were asked ‘Has there been any time in the last 12 months when you or a member of your household 

wanted to go to a GP, but didn’t?’  Three quarters (75.0%) of the respondents said there was no time in the 
last 12 months when they or a member of their household wanted to go to a GP, but didn’t.  However, a 
quarter of the sample (24.6%) said there was a time in the last 12 months when they or a member of their 
household wanted to go to a GP, but didn’t.   

There is much variation in the proportion who said there was a time in the last 12 months when they or a 
member of their household wanted to go to a GP, but didn’t. This varies from 13.2% for Otorohanga to 
41.0% in the South Waikato District and 30.1% the few from the Rotorua District within the Waikato Region. 

Comparing the 2013 results with 2010 and 2007 for the percentage who said there was a time in the last 12 
months when they or a member of their household wanted to go to a GP, but didn’t, there was an overall 
increase of 4.9% from 2010 (24.6 in 2013 versus 19.7% in 2010 and 22.5% in 2007).  

Compared to 2010 there were 8 increases and 3 decreases in the percentage who said there was a time 
when they didn’t go to a GP. The largest increases were 20% for the South Waikato District and 11% for 
the few from the Rotorua District within the Waikato Region. The largest decreases were 13% for the 
Waitomo District and 6% for the Otorohanga District.  

The variables that appear to have the greatest impact on the proportion who said ‘there was a time in the 
last 12 months when they or a member of their household wanted to go to a GP, but didn’t’ were: 

 Women are significantly more likely to say there was a time in the last 12 months when they or a member of their 
household wanted to go to a GP, but didn’t (29%) versus 20% for men. 
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 Those aged over 65 are significantly less likely to say there was a time in the last 12 months when they or a 
member of their household wanted to go to a GP, but didn’t (12%) versus 33% for those aged under 26 - 45 
years. 

 Those who rent are significantly more likely to say there was a time in the last 12 months when they or a member 
of their household wanted to go to a GP, but didn’t (38%) versus 21% for those who live in their own home. 

 Those of Maori descent were significantly more likely to say there was a time in the last 12 months when they or a 
member of their household wanted to go to a GP, but didn’t (37%) versus 23% for those of European descent. 

 Those with a household income over $70,000 appear less likely to say there was a time in the last 12 months 
when they or a member of their household wanted to go to a GP, but didn’t (21%). 

 Those who rated their Quality of Life with a score of 0 to 6 are significantly more likely to say there was a time in 
the last 12 months when they or a member of their household wanted to go to a GP, but didn’t (42%) versus 19% 
for those who rated their Quality of Life with a score of 9 or 10. 

 
 

Respondents (n = 159) who said they had not visited the doctor were asked ‘For what reasons did you or your 

family not go to the doctor when you wanted to’? This was asked as an open question with the answers 
grouped together for analysis purposes.  

There was a range of responses, with the main themes revolving around cost (9% of the sample which 
equates to 40% of those who did not visit a doctor when they wanted to go) and availability (7% of the 
sample). Smaller numbers mentioned travelling issues (2.0%), the fact they had no after-hours GP 
available (1.5%), or the time it took to get an appointment (1.3%). A few did not like the choice of doctor 
(1.0%), or not being a convenient time (0.6%) or said their need was not serious (0.6%). There was also a 
range of other comments. The results are similar to 2010 and 2007 although availability was a bigger issue 
in the 2013 survey. 
 

Safety Factors 

Respondents were asked ‘Thinking now about issues of crime and safety, and using a scale where 0 = very unsafe 

and 10 = very safe; please tell me how safe or unsafe you would feel in the following situations’. The majority of 
respondents (93%) felt safe (Scores 6 – 10) with the factor ‘Safety in your community during the daytime’ and 
only 3% felt unsafe (Scores 0 – 4).  Conversely just over two thirds of the sample (70%). felt safe (Scores 6 
– 10) with the factor ‘Safety in your community after dark’ and 17% felt unsafe (Scores 0 – 4).   

This is reflected in the Safeness Index which is 83.8 for the ‘Safety in your community during the daytime’ 
versus 65.9 for the ‘Safety in your community after dark’. The lower Index for the latter factor implies that the 
safety after dark is more of an issue for respondents. 

Comparing the 2013 results with 2010 and 2007 shows there was 1 increase and 1 decrease in the 
Indexes among the Safety factors. The factor ‘safety in your community during the daytime’ (Index 83.8) was 
down 0.3 points while the factor ‘safety in your community after dark’ (Index 65.9) was up 1.8 points. 
 

The Safeness Index for the Safety factors varies by location but it seems that the few from the Rotorua 
District within the Waikato Region (Index 90.8) are rated the highest for the ‘safety in your community during 

the daytime’ and Waipa (Index 75.0) is rated the highest for ‘safety in your community after dark’. Rotorua 
(Index 51.2) and South Waikato District (Index 57.3) are rated the lowest for ‘safety in your community after 

dark’. The Waikato District is rated the lowest for the ‘safety in your community during the daytime’ (Index 79.8). 
 

Those with the highest household income rate both the Safety factors the highest.  This group rates the 
‘safety in your community during the daytime’ with an Index of 86.6 versus an Index of 80.4 for those with a 
household income under $30,000 p.a. In a similar fashion, those with a household income over $70,000 
p.a. rate the ‘Safety in your community after dark’ with an Index of 69.3 versus an Index of 62.7 – 63.0 for 
those with a lower household income. 

Those who are happy with their Quality of Life (scores of 9 or 10) feel safer with both of the Safety factors.  
Those who are not happy with their Quality of Life (scores of 0 or 6) feel the least safe, with both factors.  
 

Work Opportunities 

Respondents were asked ‘Using the scale where 0 = strongly disagree and 10 = strongly agree, how strongly do 
you agree or disagree with ‘your job makes good use of your skills, training and experience?’ 

A fifth of the respondents (20%) did not answer this question, presumably because they were not working.  
This is similar to the 24% from 2010 and 20% from 2007.  
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Over two thirds of the respondents (71%) agreed with the statement ‘Your job makes good use of your skills, 

training and experience’ (scores of 6 – 10). A quarter of the respondents (24%) strongly agreed (Score of 10) 
while 15% rated this with a score of 9.  The mode (most frequent value) is a score of 10. 

Only 4% of the sample neither agreed nor disagreed with the statement ‘Your job makes good use of your 

skills, training and experience’ (Score 5).  Only a few respondents (6%) disagreed with the statement ‘Your job 

makes good use of your skills, training and experience’ (Scores 0 – 4).  

The Agreement Index (AI score)15 , (a weighted score across the Agreement scale) for ‘Your job makes good 

use of your skills, training and experience’ was 80.8, virtually unchanged from 2010 (up 0.1 points).  This result 
again implies most respondents feel their jobs are making good use of their skills, training and experience. 
 

There is some variation in the level of agreement with the statement ‘Your job makes good use of your skills, 

training and experience’ based on where the respondent is from.  The proportion that did not answer this 
question varies from 11% in Waipa up to 35% in Thames – Coromandel. The majority of the respondents 
from each TA agree with the statement ‘Your job makes good use of your skills, training and experience’. Those 
from Waitomo, Taupo and Hauraki appear more likely to disagree (13%, 11% and 9% respectively) versus 
5.5% overall. 

The Agreement index for the statement ‘Your job makes good use of your skills, training and experience’ varies 
from 72.8 in the Waitomo District up to 93.4 for the few from the Rotorua District within the Waikato Region. 

Comparing the 2013 results with 2010 shows across the region the Index was virtually unchanged (Index 
80.8 in 2013 versus 80.7 in 2010 and 81.4 in 2007.  There were 5 increases and 6 decreases in the 
Indexes among the individual districts. Excluding the few from Rotorua, the largest increase was 9.4 points 
for South Waikato (Index 84.4). The largest decrease was 9.3 points for Hauraki (Index 74.7). 
 

The variables that appear to have had the greatest impact on level of agreement with the statement ‘Your 

job makes good use of your skills, training and experience’ were: 

 Those with a household income over $70,000 (Agreement Index 82.5) are significantly more likely to agree with 
this statement than those in the lower income brackets (Agreement Index 77.8 and 79.2). 

 Those who rated their Quality of Life with a score of 9 or 10 (Agreement Index 85.4) are significantly more likely to 
agree with this statement than those who rated their Quality of Life with a score of 0 to 6 (Agreement Index 74.2). 

 

Participation in Sport and Active Leisure 

Respondents were asked ‘Now a question about exercise and other physical activities.  By that I mean activity that 
increases your heart rate or breathing for 30 minutes or more.  This might include brisk walking, running and 

gardening.  How often do you do this kind of activity for 30 minutes or more?’  The largest group, (43%) said they 
exercised for 30 minutes or more every day while 36% said they did this 2 to 4 times per week and 12% 
said they did this weekly.  Only 2% of the sample said they exercised for 30 minutes or more 2 – 3 times 
per month and 1% did this monthly while 2% did this less often.  Only 4% of the respondents said they 
never exercised for 30 minutes or more and the remaining 0.1% did not know how often they did this level 
of exercise.   

The vast majority of the respondents exercised for 30 minutes or more at least once per week (91%) 
versus 87% in 2010 and 89% in 2007. 

The majority of respondents from each district exercised at least once per week.  This ranges from 100% 
for the few from the Rotorua District within the Waikato Region and 98% for those from the South Waikato 
down to 85% in Hauraki.  The variance by area may be caused by demographic differences in the samples.  

 
  

                                                
15 The Agreement Index (AI) converts each respondents answer across the satisfaction scale to a score out of 100. The AI is 10 times the average 

individual score based on the 11 point satisfaction scale (0 = strongly disagree to 10 = strongly agree)  
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Those significantly more likely to never exercise for 30 minutes or more included: 

 Those aged over 65 (9%) versus 2% - 4% for the other age brackets. 

 Respondents of ‘other’ ethnic backgrounds (10%) versus 3% - 4% in the other income streams. 

 Those who rated their Quality of Life with a score of 0 to 6 (8%) versus 4% for those who rated their Quality of Life 
with a score of 7 to 10. 

 

Council Decision Making Factors 

Respondents were asked ‘We are interested in understanding your views on the role of your local Council.  For 
each of the following statements can you please tell if you agree or disagree using the scale where 0 = Strongly 

Disagree and 10 is Strongly Agree.’ Almost half of the respondents (49%) agreed (scores 6-10) with the 
statement ‘Overall, you have confidence that the Council makes decisions that are in the best interests of your 

district’ but this drops to only 38% for the statement ‘You have enough say in what your Council does’.  Between 
31% and 42% disagreed with each statement (scores 0 – 4). 

The Agreement Index ranged from 54.4 for the statement ‘Overall, you understand how your Council makes 

decisions’ down to an Agreement Index of 46.2 for the statement ‘You have enough say in what your Council 

does’.  

Comparing the 2013 results with 2010 and 2007 shows there were 3 decreases in the Indexes for the 
Council Decision Making factors a. The factor ‘Overall, you understand how your Council makes decisions’ 
(Index 54.4) was down 3.2 points while the factor ‘Overall, you have confidence that the Council makes decisions 

that are in the best interests of your district’ (Index 50.0) was down 6.2 points. The factor ‘You have enough say 

in what your Council does’ (Index 46.2) was down 4.4 points. 
 

The Agreement Index for the Council Decision Making factors varies by location but the pattern is similar 
with most TA’s. The factor ‘You have enough say in what your Council does’ is rated the lowest by all TA’s. 
Respondents from Otorohanga have the highest Agreement Indexes for all three statements while Taupo is 
the lowest. 

There is some variation in the Agreement Index for the Council Decision Making factors by age group.  The 
greatest variation is in the statement ‘Overall, you have confidence that the Council makes decisions that are in 

the best interests of your district’.  The Agreement Index varies from 66.4 for the under 25 age bracket down 
to 47.6 for the 26 – 45 age bracket.   

There is some variation in most of the Council Decision Making factors based on the respondents ethnic 
background.  The largest difference is in the Agreement Index for statement ‘Overall, you have confidence that 

the Council makes decisions that are in the best interests of your district’ which varies by 12.8 points from an 
index of 40.9 for those of Maori Descent versus 50.9 for those of European descent and 53.7 for those of 
‘other’ ethnic backgrounds. 

Those who are happy with their Quality of Life (scores of 9 or 10) are the most likely to agree with each of 
the Council Decision Making statements.  Those who are not happy with their Quality of Life (scores of 0 or 
6) are the least likely to agree with each of the Council Decision Making statements.   
 

 

Sense of Pride 

Respondents were asked ‘Using the scale where 0 = strongly disagree and 10 = strongly agree, how strongly do 
you agree or disagree with ‘you feel a sense of pride in the way your district looks and feels?’ 

Three quarters of the respondents (77%) agreed with the statement ‘You feel a sense of pride in the way your 

district looks and feels’ (scores of 6 – 10). A tenth of the respondents (9%) strongly agreed (Score of 10) 
while 8% rated this with a score of 9.  The mode (most frequent value) is a score of 8 (25%). 

An eighth of the sample (13%) neither agreed nor disagreed with the statement ‘You feel a sense of pride in 

the way your district looks and feels’ (Score 5).  Less than a tenth of the respondents (6.5%) disagreed with 
the statement ‘You feel a sense of pride in the way your district looks and feels’ (Scores 0 – 4).  

The Agreement Index (AI score)16 , (a weighted score across the Agreement scale) for ‘You feel a sense of 

pride in the way your district looks and feels’ was 68.4.  This is 0.3 points higher than 2010 but lower than the 
70.1 recorded in 2007. The result implies most respondents feel a sense of pride in their district. 

                                                
16 The Agreement Index (AI) converts each respondents answer across the satisfaction scale to a score out of 100. The AI is 10 times the average 

individual score based on the 11 point satisfaction scale (0 = strongly disagree to 10 = strongly agree)  
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There is some variation in the respondent’s sense of pride in the way their District looks and feels based on 
where the respondent is from.  The vast majority of each area agreed (Scores 6 – 10) they have a sense of 
pride but the few from the Otorohanga District appear most likely to agree.  Conversely, it seems that a 
slightly higher proportion of those from the Waitomo District (38%) or the Waikato District (17%) disagreed 
with this statement (Scores 0 – 4). 

This is reflected in the Agreement Index with those from Otorohanga (Agreement Index 83.6) and those 
from Matamata-Piako (Agreement Index 76.6) agreeing they feel a sense of pride in the way their District 
looks and feels. Those from Waitomo (Agreement Index 55.7) were the least likely to agree with this 
statement. 

Comparing the 2013 results with 2010 shows across the region the Index was virtually unchanged (Index 
68.4 in 2013 versus 68.1 in 2010 and 70.1 in 2007.  There were 7 increases and 4 decreases in the 
Indexes among the individual districts. The largest increase was 5.2 points for Hauraki (Index 73.1) and 3.6 
points for Otorohanga (Index 83.6). Ignoring the few respondents from Rotorua, the largest decreases were 
2.9 points for Taupo (Index 72.5) and 2.2 points for South Waikato (Index 62.3). 
 

The variables that appear to have had the greatest impact on level of agreement with the statement ‘You 

feel a sense of pride in the way your district looks and feels’ were: 

 Respondents of Maori descent (Agreement Index 59.6) are significantly less likely to agree with this statement 
than those of ‘other’ ethnic backgrounds (Agreement Index 72.9). 

 Those with household income over $70,000 (Agreement Index 69.5) are significantly more likely to agree with this 
statement than those with a household income under $70,000 (Agreement Index 67.2 and 67.4). 

 Those who rated their Quality of Life with a score of 9 or 10 (Agreement Index 75.1) are significantly more likely to 
agree with this statement than those who rated their Quality of Life with a score of 0 to 6 (Agreement Index 55.5). 

 

Respondents were asked ‘Using the same scale where 0 = strongly disagree and 10 = strongly agree, how strongly 

do you agree or disagree with the statement “You feel a sense of pride in the way your district looks and feels?’ They 
were then asked ‘What is the ONE main reason for saying this?’ This was asked as an open question with the 
answers grouped together for analysis purposes. 

There was a range of responses, with some respondents offering positive reasons for agreeing strongly 
with the statement while others offered reasons for giving a lower score. The main positive comments 
evolved around their district being clean and tidy or about the appearance of the district (34.5%), having a 
good atmosphere or being a good place to live (17.5%), the area having good natural resources or facilities 
(13.5%), the upgrades or improvements happening (5.2%) or having general pride in their district (4.6%). 
The main negative comments had to do with concerns about the Council (12.8%), concerns about the 
place not being well maintained (11.1%), issues with the facilities (5.2%), or concerns about graffiti, crime 
and vandalism (4.1%). Others offered neutral comments (4%) did not know (4%) or thought there was room 
for improvement (4%). The results are very similar to 2010 and 2007. 
 

What makes your district unique or special 

Respondents were asked ‘What do you think makes your district unique or special?’ This was asked as an open 
question with the answers grouped together for analysis purposes. 

The main theme was to do with the atmosphere or sense of community in the district (33%). Others 
commented on the natural resources like beaches, rivers or mountains or natural beauty (24%). A smaller 
number thought the activities, events or tourist attractions made their district unique (13%) while 12% 
commented on the proximity to cities or their central location. A similar number mentioned the geographic 
location or situation of the district made it unique (11%).  

Less than a tenth of the sample (7%) mentioned agriculture or horticulture or the rural feel of the area 
making their district unique while for others it was shops, facilities and amenities (7%) or parks and gardens 
(7%) or the history or cultural heritage (5%). There was a range of other suggestions.  

A number of respondents did not answer this question (10%) and a few did not know what made their 
district unique (1%).There was also a range of negative suggestions as to what made their district unique 
(3%).  The results are very similar to 2010 and 2007. 
 

Participation and Equity Factors 

Respondents were asked ‘New Zealand is becoming home for an increasing number of people from different 
countries with different lifestyles and cultures. Using the scale where 0 = strongly disagree and 10 = strongly agree, 

how strongly do you agree or disagree with <statement>?’ Over four fifths of the respondents (87%) agreed 
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(Scores 6 – 10) with the statement ‘Your family are knowledgeable and show respect for the many and diverse 

cultures of the people who live here’ and only 4% disagreed with this (Scores 0 – 4).  Conversely, just over two 
thirds of the sample (71%) agreed (Scores 6 – 10) with the statement ‘Your neighbourhood are knowledgeable 

and show respect for the many and diverse cultures of the people who live here’ and 7% disagreed (Scores 0 – 4).  
This is reflected in the Agreement Index which is 78.1 for the statement ‘Your family are knowledgeable and 

show respect for the many and diverse cultures of the people who live here’ versus 70.5 for the statement ‘Your 
neighbourhood are knowledgeable and show respect for the many and diverse cultures of the people who live here’. 

Both factors, ‘Your family are knowledgeable and show respect for the many and diverse cultures of the people who 

live here’ (Index 78.1) and ‘Your neighbourhood are knowledgeable and show respect for the many and diverse 

cultures of the people who live here’ (Index 70.5) were up 0.8 points. 

The Agreement Index for the Participation and Equity factors varies by location but all areas tend to agree 
that their family is doing a better job than their community in showing respect for the many and diverse 
cultures of the people who live here. Waitomo, Hamilton and the Waikato District are rated the highest for 
‘Your family are knowledgeable and show respect for the many and diverse cultures of the people who live here’ 
(Index 84.3, 79.8 and 79.3 respectively). There is limited variation in the ratings for the statement ‘Your 
neighbourhood are knowledgeable and show respect for the many and diverse cultures of the people who live here 

(Index 66.8 to 73.8).  
 

Three biggest issues for your district 

Respondents were asked ‘Thinking of the issues of your district, (issues such as social issues like education, safety 
and community, cultural issues, environmental issues or economic issues such as business, jobs and money) what do 

you think are your areas three biggest issues?’ This was asked as an open question with the answers grouped 
together for analysis purposes.  

There was a range of responses, with the main comments covering employment opportunities or attracting 
business to the district (41%). The second main issue covers financial or economic issues (21%) followed 
by issues related to education, schools or training (19%) then environmental concerns (16%), and law and 
order (12%).  A ninth of the sample (11%) mentioned the lack of facilities or activities, while 11% mentioned 
social or community related issues. There was a wide range of other themes mentioned by smaller groups 
of respondents. 

All of the main issues mentioned in 2013 were also the main issues mentioned in 2010 although there are 
minor variations in the order. The largest difference is a 5.9% reduction in mention of youth related issues 
(5.8% mention versus 11.7% in 2010) and a 3.9% increase in mention of social / community related issues 
(10.9% mention versus 7.1% in 2010). The other notable differences were for employment opportunities or 
attracting business to the district (40.8% versus 37.6% in 2010) and mention of concerns related to Council 
/ Management (9.3% mention versus 6.3% in 2010) and a 2.7% reduction in the mention of environmental 
concerns. 
 

Three biggest issues Council should be looking at 

Respondents were asked ‘Now focusing only on the areas that your Council is responsible for what in your opinion, 

are the three main issues that Council should be looking at?’ This was asked as an open question with the 
answers grouped together for analysis purposes.  

Many respondents mentioned specific Council activities like roading (17%), water (8%), the appearance of 
the place (4%), footpaths (4%), stormwater or wastewater (3%), and recycling or refuse collection (3%). 

The other main themes covered financial concerns or economic issues (13%), the need for recreational 
facilities or entertainment (13%), environmental concerns (12%), concerns about Council finances or 
expenditure (12%), town planning or infrastructure (12%), and creating employment opportunities (12%).  A 
tenth of the sample (10%) mentioned Council or Management concerns, while 9% raised concerns about 
rates and 7% raised concerns about education or schooling. There was also a wide range of other themes 
mentioned by smaller groups of respondents.  

Most of the main issues mentioned in 2013 were also the main issues mentioned in 2010 although there 
are minor variations in the order. The largest difference is an 8.2% increase in mention of financial / 
economic issues (13% mention versus 5% in 2010) and a 5% increase in mention of water related issues 
(8.3% versus 3.5% in 2010). The other notable differences were for stormwater or wastewater (3.6% 
decrease), concerns about Council finances or expenditure (3.5% increase), roading issues (3.4% 
decrease) and a 2.4% increase in the mention of social or community concerns. 
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Summary of Indexes – Waikato Region 
This project used a mix of scales, some covering the level of satisfaction while others were based on the 
level of agreement, safety or level of happiness.  While the wording on each scale varied, the scales were 
all 11 points from 0 = very negative to 10 = very positive.  The following gives an overview of all the indexes 
used in the core survey.  
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Indexes – Waikato Region 
The indexes range from 83.8 for the ‘Safety in your community during the daytime’ down to an Index of 46.2 for 
the factor ‘You have enough say in what your Council does’. 
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Waikato Region - Comparison to 2010 and 2007 
The following chart compares the 2013 results with 2010. There were a similar number of increases (10) 
and decreases (9) in the Indexes. The largest increases were 1.8 points for the statement Safety in your 

community after dark' and for the statement ‘the cultural facilities and opportunities provided in your area’. The 
largest decreases were 6.2 points for the statement ‘Overall, you have confidence that the Council makes 

decisions that are in the best interests of your district' and 4.6 points for satisfaction with ‘the availability of 

community or tertiary education in your area’. 
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Tables of Core Indexes by Council 
The following table compares the Indexes (CSI Scores, Agreement Index, Safety Index or Happiness Index) for the factors in the core survey.  The cells 
highlighted in green are the Districts with the highest index and those highlighted in pink highlight the District with the lowest index. 
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Number of interviews 71 33 111 181 70 81 70 16 15 6 59    713 

Overall Quality of Life 83.1 79.9 79.8 79.6 82.4 82.0 81.7 84.3 70.6 82.0 79.8 84.3 70.6 13.7 80.6 

                 

Availability of primary schools 76.4 86.6 78.0 74.8 83.4 80.5 81.2 88.7 75.3 88.4 77.0 88.7 74.8 13.9 78.6 

Availability of secondary schools 66.1 68.8 56.9 58.6 74.9 72.1 73.1 76.2 62.4 65.4 72.5 76.2 56.9 19.4 65.5 

Recreational facilities / opportunities 57.3 68.2 55.9 67.2 65.8 76.0 67.0 72.8 55.3 67.2 67.5 76.0 55.3 20.7 65.3 

Cultural facilities / opportunities  56.6 62.3 59.1 65.3 66.8 69.0 64.3 76.1 53.5 79.2 67.5 79.2 53.5 25.8 64.0 

Availability of community / tertiary education 42.0 44.9 51.1 71.4 48.2 55.9 56.8 64.3 42.0 41.3 49.8 71.4 41.3 30.1 56.4 

                 

Proximity to schools 81.7 84.3 76.1 77.8 84.6 82.2 86.2 88.4 75.1 67.8 79.9 88.4 67.8 20.6 80.3 

Proximity to where you work 82.6 87.4 71.5 75.5 84.0 79.3 78.5 92.8 71.4 62.6 78.1 92.8 62.6 30.2 77.6 

Proximity to recreational facilities 68.0 70.1 59.6 69.0 75.3 76.3 78.2 75.9 59.8 59.9 76.5 78.2 59.6 18.6 70.3 

Proximity to other educational facilities 56.0 62.1 56.0 71.7 66.3 65.2 66.6 83.7 47.2 45.7 60.2 83.7 45.7 38.0 64.2 

                 

Safety in your community during the daytime 86.1 83.4 79.8 81.1 87.2 88.4 83.7 80.9 80.9 90.8 88.7 90.8 79.8 11.0 83.8 

Safety in your community after dark 71.8 63.1 63.3 64.5 69.1 75.0 57.3 68.7 57.9 51.2 68.5 75.0 51.2 23.8 65.9 
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Number of interviews 71 33 111 181 70 81 70 16 15 6 59    713 

Your job makes good use of your skills, training and 
experience  

78.3 74.7 79.5 79.1 86.6 83.8 84.4 91.3 72.8 93.4 78.6 93.4 72.8 20.6 80.8 

                 

Overall, you understand how your Council makes decisions 56.9 62.2 52.0 51.6 61.2 55.8 50.2 77.1 69.6 57.9 48.0 77.1 48.0 29.1 54.4 

Overall, you have confidence that the Council makes 
decisions that are in the best interests of your District 

49.7 59.1 46.4 47.2 64.2 55.9 42.7 71.6 55.0 46.3 42.0 71.6 42.0 29.6 50.0 

You have enough say in what your Council does 47.1 51.1 43.1 44.9 59.9 48.5 42.0 68.9 50.8 42.7 35.7 68.9 35.7 33.2 46.2 

                 

You feel a sense of pride in the way your District looks and 
feels  

70.2 73.1 60.6 66.9 76.6 75.3 62.3 83.6 55.7 69.4 72.5 83.6 55.7 27.9 68.4 

                 

Your family are knowledgeable and show respect for the 
many and diverse cultures of the people who live here 

75.9 76.5 79.3 79.8 76.4 77.7 79.0 77.2 84.3 74.2 74.3 84.3 74.2 10.1 78.1 

Your neighbourhood are knowledgeable and show respect 
for the many and diverse cultures of the people who live 
here 

71.6 72.6 69.3 71.0 70.3 71.2 70.7 73.8 69.9 66.8 68.7 73.8 66.8 7.0 70.5 

                 

Maximum 86.1 87.4 79.8 81.1 90.3 91.2 86.2 92.8 84.3 93.4 88.7 93.4 79.8 38.0 83.8 

Minimum 42.0 44.9 43.1 44.9 48.2 48.5 42.0 64.3 42.0 41.3 35.7 68.9 35.7 7.0 46.2 

Range 44.0 42.5 36.7 36.2 42.1 42.7 44.2 28.5 42.3 52.1 53.0 24.5 44.1 31.0 37.6 
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Waikato Region 

The following table compares the Indexes (CSI Scores, Agreement Index, Safety Index or Happiness Index) for all the Districts in the Waikato.  The chart 
shows the range of scores with the orange shaded area stretching from the lowest index to the highest index.  The greatest range is in the factor ‘how close you 

live to other educational facilities’ (Index range from 45.7 to 83.7) and the smallest range is for ‘Your neighbourhood are knowledgeable and show respect for the many 

and diverse cultures of the people who live here' (Index range from 66.8 to 74.2) 
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Waikato Region - Summary Tables – Percentages across the Various Scale 
Percentage of respondents rating each question with scores from 0 to 10 
 

   

Using the scale where 0 to 10, how satisfied are you with .? 
% rating with a score of <?>  

Area Type Factor 0 1 2 3 4 5 6 7 8 9 10 
No  

answer Index 

Overall 
Quality of 
Life 

Happiness 
Index Overall Quality of Life 0.4  0.3 0.3 2.5 5.1 6.1 12.8 29.5 22.9 19.9 0.3 80.6 

                

Quality of 
Life CSI Score Availability of primary schools 0.9 1.0 0.7 1.5 0.9 6.0 6.1 14.6 24.0 15.5 22.7 6.1 78.6 

Quality of 
Life CSI Score Availability of secondary schools 1.9 2.7 4.6 4.8 6.9 10.9 7.6 12.6 20.2 9.1 13.4 5.3 65.5 

Quality of 
Life CSI Score Recreational facilities / opportunities 2.6 0.8 1.1 5.0 6.9 13.2 9.7 20.7 21.1 10.0 6.2 2.6 65.3 

Quality of 
Life CSI Score Cultural facilities / opportunities  2.1 0.8 1.2 3.4 3.2 19.0 12.8 19.4 19.6 5.2 4.9 8.4 64.0 

Quality of 
Life CSI Score 

Availability of community / tertiary 
education 6.5 3.2 7.3 6.2 6.7 9.8 8.8 11.2 15.6 4.8 9.4 10.5 56.4 

                

Proximity  CSI Score Proximity to schools 0.3 0.5 0.4 1.1 2.1 7.0 5.7 10.9 26.5 11.4 28.2 6.0 80.3 

Proximity  CSI Score Proximity to where you work 1.5 0.6 1.0 1.6 2.9 7.4 3.9 8.2 17.8 10.0 25.2 20.0 77.6 

Proximity  CSI Score Proximity to recreational facilities 1.0 0.5 1.6 3.8 5.2 10.5 10.0 18.9 23.0 9.9 13.3 2.4 70.3 

Proximity  CSI Score 

Proximity to other educational 
facilities 3.1 1.9 3.4 4.2 3.7 14.2 11.4 13.7 16.9 7.3 11.3 8.9 64.2 

                

Crime and 
Safety Safety index 

Safety in your community during the 
daytime 0.8 0.1 0.3 0.7 1.2 4.5 4.7 7.9 25.3 23.6 31.0  83.8 

Crime and 
Safety Safety index Safety in your community after dark 2.9 1.7 1.9 4.9 5.9 11.1 10.4 17.1 25.4 8.3 9.1 1.4 65.9 

                

Work 
opportunities 

Agreement 
Index Job makes good use of your skills 0.4 0.3 2.1 0.7 2.0 3.7 3.7 8.5 19.9 15.0 23.7 20.1 80.8 

The cells highlighted in orange reflect the mode (most common score).  
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Percentage of respondents rating each question with scores from 0 to 10 
 

   

Using the scale where 0 to 10, how satisfied are you with .? 
% rating with a score of <?>  

Area Type Factor 0 1 2 3 4 5 6 7 8 9 10 
No  

answer Index 

Council 
Decision 
Making 

Agreement 
Index 

Understand how Council makes 
decisions 7.4 3.2 6.0 6.2 8.1 17.9 9.6 13.2 15.3 4.1 6.4 2.6 54.4 

Council 
Decision 
Making 

Agreement 
Index 

Confidence Council decisions best for 
district 7.3 4.7 5.7 9.0 10.3 17.7 13.4 13.2 10.4 3.2 3.4 1.6 50.0 

Council 
Decision 
Making 

Agreement 
Index 

Have enough say in what your 
Council does 9.2 5.1 7.3 11.2 9.1 14.9 11.8 12.4 9.4 2.9 1.4 5.4 46.2 

                

Culture and 
Identity 

Agreement 
Index 

Feel a sense of pride in the way 
District looks 1.6 0.6 2.3 2.0 2.9 12.9 14.2 21.3 24.9 8.4 8.5 0.5 68.4 

                

Participation 
and equity 

Agreement 
Index 

Family respect for cultures of our 
people 0.4 0.1 0.9 1.7 1.3 6.5 8.5 14.0 29.2 16.0 19.3 2.1 78.1 

Participation 
and equity 

Agreement 
Index 

Neighbourhood respect cultures of 
our people 0.3  1.8 2.5 2.1 10.7 10.7 19.9 25.1 5.5 9.3 12.1 70.5 

The cells highlighted in orange reflect the mode (most common score).  
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INTERNATIONAL

RESEARCH CONSULTANTS LTD

STRATEGIC PLANNING & BRAND SOLUTIONS

 
JOB NUMBER 060610 JUNE 2013 

JOB DESCRIPTION: Collaborative Community Outcomes Monitoring Survey - Waikato Region 

 

QX  Good morning/afternoon.  My name is XXX from XYZ, the market research company.  We are 
conducting a survey in conjunction with your local and the Waikato Regional Council, about community 
perceptions in your area.  This information will assist your council and other agencies to better 
coordinate their resources  

 

QX The person I need to speak to is the person (male or female) who usually lives in your house, who is at 
least 18 years old and who had the last birthday.  Who would that be? 

RECORD NAME: _____________________ ASK TO SPEAK TO HIM / HER. 

REINTRODUCE IF NECESSARY 

 

The survey will only take 10 – 15 minutes.  

 

INTERVIEWER NOTE: ADJUST TIME PROMISE IF ACTUAL INTERVIEWS ARE TAKING LONGER 

 

QY Would you have time now or would you prefer me to call back at a more convenient time? 

RECORD TIME TO CALL BACK: __________________________________________ 

 

QZ Can you tell me which District you live in? (Circle one only - If necessary: ask for nearest town and 
identify District using your map) (READ if necessary) 

 

AREA BY REGION 

 Thames-Coromandel 02 ------------------------------------------   Hauraki ------------------- 03  Waikato ---------- 04 

 Hamilton ---------------- 05  Matamata-Piako -------- 06  Waipa  ------------ 07 

 South Waikato --------- 08  Otorohanga -------------- 09  Waitomo  -------- 10 

 Rotorua------------------ 11  Taupo --------------------- 12  

 

QZa If in telephone exchanges close to the Waikato Council border with Auckland, or Rotorua – Need to 
ascertain if they are part of the Waikato Regional Council Area. 

 Are you in the Waikato Region? 

 

 Yes ---------------------------------------------------------------------- 1 

 No ------------------------------------------------------------------------ 2 Thank and terminate 

 Don’t know ------------------------------------------------------------- 3  Thank and terminate 

 

REINTRODUCE IF NECESSARY:  
 INTERVIEWER RECORD  START TIME 
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QUALITY OF LIFE 

 

Q1.  Thinking about the community you live in and the infrastructure available and using the scale where 0 
is very dissatisfied to 10 being very satisfied, how satisfied are you with <…>? (ROTATE STATEMENTS.  

SINGLE RESPONSE FOR EACH.) (CIRCLE ONE ONLY) 

 

 
 

Very  Very 

Dissatisfied Neutral Satisfied 

Don’t 
Know 

  0 1 2 3 4 5 6 7 8 9 10 
NA/D

K 

C 
The cultural facilities and 
opportunities provided in your area 

0 1 2 3 4 5 6 7 8 9 10 99 

D 
The recreational facilities and 
opportunities provided in your area 

0 1 2 3 4 5 6 7 8 9 10 99 

J 
The availability of primary schools 
in your area 

0 1 2 3 4 5 6 7 8 9 10 99 

K 
The availability of secondary 
schools in your area 

0 1 2 3 4 5 6 7 8 9 10 99 

L 
The availability of community or 
tertiary education in your area 

0 1 2 3 4 5 6 7 8 9 10 99 

 

Proximity to Work, Study, Recreation 

Q2.  The proximity to work, recreational facilities and other community resources varies from place to place. 
Using the scale where 0 is very dissatisfied to 10 being very satisfied, how satisfied are you with how 
close you live to each of the following? (Circle one only) … (If any questions are not applicable to 
respondent circle don’t know) 

 

 
 

Very  Very 

Dissatisfied Neutral Satisfied 

Don’t 
Know 

  0 1 2 3 4 5 6 7 8 9 10 
NA/
DK 

A To where you work 0 1 2 3 4 5 6 7 8 9 10 99 

B To schools  0 1 2 3 4 5 6 7 8 9 10 99 

C To other educational facilities 0 1 2 3 4 5 6 7 8 9 10 99 

D 
To recreational and leisure 
facilities 

0 1 2 3 4 5 6 7 8 9 10 99 

 

Barriers to Accessing Health Care (from Big Cities Quality of Life Survey 2004) 

Q4 Has there been any time in the last 12 months when you or a member of your household wanted to go 
to a GP, but didn’t?  (Don’t read out.  Single response.) 

 Yes – there has been a time when wanted to go to doctor but didn’t -- 1 

 No -------------------------------------------------------------------------------------- 2 Go to Q8 

 Don’t know --------------------------------------------------------------------------- 3 Go to Q8 
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Q5 IF Q4 = 1 (YES) For what reasons did you or your family not go to the doctor when you wanted to? Probe: 
What other reasons? 

 _________________________________________________________________________________________________________  

 _________________________________________________________________________________________________________  
 

Perceptions of Safety (from Big Cities Quality of Life Survey 2004 & 2006/New Zealand National 
Survey of Crime Victims 2001) 
 

Q11 Thinking now about issues of crime and safety, and using a scale where 0 = very unsafe and 10 = very 
safe; please tell me how safe or unsafe you would feel in the following situations...? (ROTATE 

STATEMENTS.  READ OUT.  SINGLE RESPONSE PER ITEM.) 
 

 
 

Very  Very 

Unsafe Neutral Safe 

Don’t 
Know 

  0 1 2 3 4 5 6 7 8 9 10 DK 

A 
In your community during the 
daytime 

0 1 2 3 4 5 6 7 8 9 10 99 

B In your community after dark 0 1 2 3 4 5 6 7 8 9 10 99 

 

Work Opportunities Matching Skills (from Big Cities Quality of Life Survey 2004) 
 

Q12 Using the scale where 0 = strongly disagree and 10 = strongly agree, how strongly do you agree or 
disagree with <….>? (IF ANY QUESTIONS ARE NOT APPLICABLE TO RESPONDENT CIRCLE DON’T KNOW) 

 

 
 

Strongly  Strongly 
Disagree Neutral Agree 

Don’t 
Know 

  0 1 2 3 4 5 6 7 8 9 10 
NA/
DK 

A 
Your job makes good use of your 
skills, training and experience  

0 1 2 3 4 5 6 7 8 9 10 99 

 
 

Participation in Sport and Active Leisure (from New Zealand Sport and Physical Activity 
Surveys/Big Cities Quality of Life Survey 2004) 

Q13a Now a question about exercise and other physical activities.  By that I mean activity that increases your 
heart rate or breathing for 30 minutes or more.  This might include brisk walking, running and 
gardening.  How often do you do this kind of activity for 30 minutes or more? 

(Read out.  Single response.) 

 

Every day or nearly every day ------------------------------------------------------- 1 

2 - 4 times a week ---------------------------------------------------------------------- 2 

Once a week ----------------------------------------------------------------------------- 3 

2 - 3 times a month --------------------------------------------------------------------- 4 

Once a month --------------------------------------------------------------------------- 5 

Less often -------------------------------------------------------------------------------- 6 

Never  ----------------------------------------------------------------------------------- 7 

(Don’t read) Don’t know --------------------------------------------------------------- 8 
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SUSTAINABLE ECONOMY 
 

Confidence in Council Decision Making (from Big Cities Quality of Life Survey 2004 & 2006) 

Q14 We are interested in understanding your views on the role of your local Council.  For each of the 
following statements can you please tell if you agree or disagree using the scale where 0 = Strongly 
Disagree and 10 is Strongly Agree. (ROTATE STATEMENTS.  SINGLE RESPONSE FOR EACH.) 

 

 
 

Strongly  Strongly 
Disagree Neutral Agree 

Don’t 
Know 

  0 1 2 3 4 5 6 7 8 9 10 DK 

A 
Overall, you understand how 
your Council makes decisions 

0 1 2 3 4 5 6 7 8 9 10 99 

B 
You have enough say in what 
your Council does 

0 1 2 3 4 5 6 7 8 9 10 99 

C 

Overall, you have confidence that 
the Council makes decisions that 
are in the best interests of your 
district 

0 1 2 3 4 5 6 7 8 9 10 99 

 

CULTURE AND IDENTITY 
 

Sense of Pride in the Way the District Looks and Feels (from Big Cities Quality of Life Survey 2004 
& 2006) 

Q15 Using the same scale where 0 = strongly disagree and 10 = strongly agree, how strongly do you agree 
or disagree with the statement “You feel a sense of pride in the way your District looks and feels?  

 

Strongly  Strongly 
Disagree Neutral Agree 

Don’t 
know 

0       1       2       3       4       5       6       7       8       9       10 99 

 

Q16 What is the ONE main reason for saying this?? PROBE IF SAY BEAUTIFUL/ATTRACTIVE/PRETTY DISTRICT ASK: 

WHAT MAKES IT BEAUTIFUL/ATTRACTIVE/PRETTY?  IF SAY LOVE/LIKE DISTRICT ASK: WHAT MAKES YOU LOVE/LIKE IT? IF 

SAY IT’S A GREAT PLACE ASK: WHAT MAKES IT A GREAT PLACE? IF SAY COMPARES WELL WITH OTHER DISTRICTS ASK: 
WHAT MAKES IT COMPARE WELL? 

 _____________________________________________________________________________________________________________  

 _____________________________________________________________________________________________________________  
 

 

Q18 What do you think makes your district unique or special? 

 _________________________________________________________________________  

 _________________________________________________________________________  
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PARTICIPATION AND EQUITY 
 

Perception of Effect of Increased Diversity upon the Community (from Big Cities Quality of Life 
Survey 2004 & 2006) 

Q19 New Zealand is becoming home for an increasing number of people from different countries with 
different lifestyles and cultures. Using the scale where 0 = strongly disagree and 10 = strongly agree, 
how strongly do you agree or disagree with <….>?  …(Read out.  Single response.)?  

 
 

Strongly  Strongly 
Disagree Neutral Agree 

Don’t 
Know 

  0 1 2 3 4 5 6 7 8 9 10 DK 

A 

Your family are knowledgeable and 
show respect for the many and 
diverse cultures of the people who 
live here 

0 1 2 3 4 5 6 7 8 9 10 99 

B 

Your neighbourhood are 
knowledgeable and show respect for 
the many and diverse cultures of the 
people who live here 

0 1 2 3 4 5 6 7 8 9 10 99 

 

Q20 IF A OR B = DISAGREE (SCORES 0 – 3) OR AGREE (SCORES 7 – 10), ASK:  
For what reasons do you say that?  PROMPT: WHAT OTHER REASONS? 

 _____________________________________________________________________________________________________________  

 _____________________________________________________________________________________________________________  

 

Q21 Thinking in general about your Quality of Life and using the scale where 0 = very unhappy and 10 = 
very happy, how happy are you with your Quality of Life? 

 

Very  Very 
Unhappy Neutral Happy 

Don’t 
know 

0       1       2       3       4       5       6       7       8       9       10 99 

IF 7 OR LESS  
 

IF MORE THAN 7  
GO TO Q22E 

GO TO 

Q22E 

 

Q21a IF Q21 RATED AT 7 OR LESS Why do you feel this way? 

 _____________________________________________________________________________________________________________  

 _____________________________________________________________________________________________________________  

 

Q22E Thinking of the issues of your District, (issues such as social issues like education, safety and 
community, cultural issues, environmental issues or economic issues such as business, jobs and 
money) what do you think are your areas three biggest issues? 

 _________________________________________________________________________  

 _________________________________________________________________________  

 _________________________________________________________________________  
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Q22F Now focussing only on the areas that your Council is responsible for what in your opinion, are the three 
main issues that Council should be looking at?  (PLEASE PROBE FULLY IDENTIFYING THE ACTUAL ISSUE E.G. IF 

ROAD CONGESTION FIND OUT WHAT ROADS, TIMES OF DAY ETC) 

 ____________________________________________________________________________  

 ____________________________________________________________________________  

 

Q23 Finally, we wish to obtain some information about people participating in the survey to make sure we 
get a representative cross section of the community.  
Can you tell me what year you were born? 

 RECORD YEAR ___________________________  

DO NOT READ OUT  Refused---------------------- 9 

 

Q24 Interviewer CIRCLE ONE ONLY 

 Male  -------------------  1 Female  ---------------  2 

 

Q25 Which ethnic group do you identify yourself with?  (Circle one) 

 NZ of Maori descent --------------------- 1 NZ of European descent ---------------- 2 

 NZ of other descent ---------------------- 3 European / British ------------------------- 4 

 Pacific Islander ---------------------------- 5  Asian ----------------------------------------- 6 

 Indian ---------------------------------------- 7 Don’t read out – New Zealander -----  8 

 Others (specify)   ___________ -------------------------------------------------------------------------- 9 

 

Q26 What type of accommodation do you live in?   (CIRCLE ONE ONLY) 

 Own or live in family home ---------------- ---------- 1 

 Rent or lease --------------------------------- ---------- 2 

 Board ------------------------------------------ ----------- 3 

 Other (SPECIFY) ________________ ------------- 4 

 DO NOT READ OUT:  REFUSED -------------------------- 5 

 

Q27 Remembering the results of this survey are completely confidential, can you tell me which of these 
categories best matches the total annual income of your whole household before tax? (CIRCLE ONE) 

 Less than $20,000 --------------- 1 $20,000 to $30,000 -------------- 2 

 $30,000 to $40,000 -------------- 3 $40,000 to $50,000 -------------- 4 

 $50,000 to $70,000 -------------- 5 $70,000 to $100,000 ------------ 6 

 More than $100,000 ------------- 7 

 DO NOT READ OUT: REFUSED------------------------------- 8 

 DON’T KNOW -------------------------------------------------- 9 

 

Q28 What is your highest educational qualification? (Read out again if necessary, circle one) 

 Primary school ----------------------------------------------- 1 

Secondary school  _________________________2 

Secondary school qualification -------------------------- 3 

 Trade Certificate -------------------------------------------- 4 

 Tertiary qualification ---------------------------------------- 5 

 Other (specify) ----------------------------------------------- 6 

 DO NOT READ OUT: REFUSED------------------------------- 9 
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Q29 Do you live in a town or city or in a rural area? 

 Town / City ------------ 1 Rural -------------------- 2  Both -------------------- 3 

 

Q30 Can you tell me where you live so that I can code your area?  

 ____________________________________________________________________________  

 

Q31 To allow us to analyse the data by District within the Waikato, can you please tell us the nearest 
intersection to your property? 

 

First Road  Second Road  

 

Thank you very much for your time.  The information that you gave us will be used to help your Council to 
focus on the issues which are important to the people of your District.   

If you have any questions about this research, you are welcome to ring our office, on 07 859 2808.  My 
name is Xxx, and the company name is Digipoll Ltd.   (REPEAT IF NECESSARY) 
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